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Service Request Summary

SERVICE REQUEST #: 515427

SERVICE DESCRIPTION: Sink Hole

Date: 10/15/2026 1:16:55 PM Subdivision: 6
Locate Information
Initiated By: Citysourced, Admin Schedule: 646
Ticket No.:
Dispatched To: Dorsey, Nyrah District:
Status: COMPLETE Supervisor: Tormey, Joshua
Address: 6700 OLD PIMLICO RD
Location: 6700 OLD PIMLICO RD, PIKESVILLE, MD, 21209
Details: Created By: Tori Sauter
Description: Caller reports a hydrant has been leaking here and the city has done nothing for it. He knows its the City's
responsibility but he would like the county to come out and investigate the roadway at this hydrant as it is sinking from all
the water.
CALLER INFORMATION
First Name: PAUL Email: 4104841664@CITYSOURCED.ORG
Last Name: ABRAMS Phone:
Call Time: 10/15/2026 1:17:21 PM Cell Phone: 4104841664
Caller Type:

ADDITIONAL INFORMATION

Page 1 of 2

Comments

Related Work Order No(s):

Id: Description

1386182 Road-Road
Inspections (2004)

Status:

WORK
COMPLETE
(READY
FOR QA)
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SERVICE REQUEST #: 515427 SERVICE DESCRIPTION: Sink Hole

10/15/2026 1:17:45 PM

Description: Caller reports a hydrant has been leaking here and the
city has done nothing for it. He knows its the City's responsibility
but he would like the county to come out and investigate the
roadway at this hydrant as it is sinking from all the water.
OneView Id: 315009

Device Type: Console

Device Model: Unknown

Approximate Address: 6700 OLD PIMLICO RD, PIKESVILLE,
MD, 21209

Lat/Lng Coordinates: 39.3752253, -76.677869
OriginationlpAddress: 172.71.194.245
OneViewlsRequestTypelntegrated: True
OneViewDynamicsCreateJobCompleted: True
OneViewlIntegrationld: 2

OneViewPostReport: SOAP Url=https://baltimorecountymd-
oneview.rocksolid.com/XRMServices/2011/Organization.svc
OneViewTicketDisplay: CAS-4999334-R5F0H2
OneViewTicketld: 54ee6b3e-bee8-f111-a8a9-000d3a0f8a39

10/16/2026 12:51:09 PM

the road is safe and this needs to be sent to city water for the
hydrante leaking .
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