
Service Request Summary

SERVICE REQUEST #: 516118 SERVICE DESCRIPTION: Other Road or Sidewalk Compliant

Date: 10/23/2026 9:55:48 AM

Initiated By: Citysourced, Admin

Dispatched To: Dorsey, Nyrah

Status: COMPLETE

Subdivision: 6

Schedule: 644

District:

Supervisor: Tormey, Joshua

Locate Information

Ticket No.:

Address: 308 WASHINGTON AVE

Location: 308 WASHINGTON AVE, TOWSON, MD, 21204

Details: Description: man hole cover outside of 308 Washington avenue is cracked and about to collapse
Image: http://s3.citysourced.com.s3.amazonaws.com/FileStorage/2026-10/3f0a0004b6764025888eb1118fe247b9.jpg

First Name: CHRIS

Last Name: MARTIN

Call Time: 10/23/2026 9:56:21 AM

Caller Type:

Email: CMARTIN@BALTIMORECOUNTYMD.GOV

Phone:

Cell Phone: 4438471543

CALLER INFORMATION

ADDITIONAL INFORMATION

Id: Description Status:

1387664 Road-Road
Inspections (2004)

WORK
COMPLETE
(READY
FOR QA)

Related Work Order No(s):Comments
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Service Request Summary

SERVICE REQUEST #: 516118 SERVICE DESCRIPTION: Other Road or Sidewalk Compliant

10/23/2026 9:57:03 AM

Description: man hole cover outside of 308 Washington avenue is
cracked and about to collapse
OneView Id: 315780
Device Type: Apple
Device Model: iPhone 12
Approximate Address: 308 WASHINGTON AVE, TOWSON, MD,
21204
Lat/Lng Coordinates: 39.3991264, -76.6054865
OriginationIpAddress: 104.22.155.5
AttachedMediaCount: 1
OneViewIsRequestTypeIntegrated: True
OneViewDynamicsCreateJobCompleted: True
OneViewIntegrationId: 2
OneViewPostReport: SOAP Url=https://baltimorecountymd-
oneview.rocksolid.com/XRMServices/2011/Organization.svc
OneViewTicketDisplay: CAS-5001454-J3L4F8
OneViewTicketId: 6ef3b67d-e9ce-f111-a8a9-000d3a0f8a39
Image: http://s3.citysourced.com.s3.amazonaws.com/FileStorage/
2026-10/3f0a0004b6764025888eb1118fe247b9.jpg

10/23/2026 12:16:56 PM

we placed a cone on this . This needs to go to city water for broke
water meter cover .
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