
Service Request Summary

SERVICE REQUEST #: 515516 SERVICE DESCRIPTION: Other Road or Sidewalk Compliant

No related work orders

Date: 10/16/2026 10:44:15 AM

Initiated By: Citysourced, Admin

Dispatched To: Cardarelli, Dan

Status: COMPLETE

Subdivision: 6

Schedule: 608 UTIL

District:

Supervisor: Dorsey, Nyrah

Locate Information

Ticket No.:

Address: 823 STAFFORDSHIRE RD

Location: 823 STAFFORDSHIRE RD, COCKEYSVILLE, MD, 21030

Details: Description: call taken by 311. resident says Baltimore City came out and fixed a water leak, they finished the work. and
now they need the County to come out and put back the sidewalk portion the city removed.

First Name: MYRNA

Last Name: PIMENTEL

Call Time: 10/16/2026 10:44:35 AM

Caller Type:

Email: 4437397211@CITYSOURCED.NET

Phone:

Cell Phone: 4437397211

CALLER INFORMATION

ADDITIONAL INFORMATION

Related Work Order No(s):Comments
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Service Request Summary

SERVICE REQUEST #: 515516 SERVICE DESCRIPTION: Other Road or Sidewalk Compliant

10/16/2026 10:45:10 AM

Description: call taken by 311. resident says Baltimore City came
out and fixed a water leak, they finished the work. and now they
need the County to come out and put back the sidewalk portion the
city removed.
OneView Id: 315091
Device Type: Unknown
Device Model: Platform API
Approximate Address: 823 STAFFORDSHIRE RD,
COCKEYSVILLE, MD, 21030
Lat/Lng Coordinates: 39.4835592, -76.6071477
OriginationIpAddress: 172.68.138.147
SuppressIntegrations: [1234554321]
OneViewIntegrationId: 2
OneViewPostReport: SOAP Url=https://baltimorecountymd-
oneview.rocksolid.com/XRMServices/2011/Organization.svc
OneViewTicketDisplay: CAS-4999646-D4J3D2
OneViewTicketId: ae816904-70c9-f111-a8a9-000d3a0f8a39
OneViewIsRequestTypeIntegrated: True
OneViewDynamicsCreateJobCompleted: True

10/27/2026 10:20:36 AM

Nyrah can you send this to the City Water, they installed the water
meter vault 6-10 inches to High , the concrete work cannot be done
nail the vault is installed correctly.
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