From: The Household of Muhammad F. Khalid and Farzana Seemi, 
12422 Diploma Drive, Reisterstown, MD, 21136
Account #: 04434329001
To: City of Baltimore, Metered Water Bill Services

	Dear, City of Baltimore - Water Services,
I wanted to send this notice to you to file a complaint regarding the water (ex: tap water, fridge/ filtered water, all the water that runs in the house in bathrooms, sinks/faucets), that runs in our house, whose metered water bill we pay to you. We have been noticing for a while that something is off with the water, such as it smells a bit off, but the smell isn’t bad smelling, but it doesn’t smell good or like the normal water smell found in other houses, form what we have noticed. The taste of the filtered water is hard to notice, but ever since we moved into this house, which is a bit more than a year and a half ago, we noticed that it had a bit of a different taste than the fridge filtered water that was at our old house in Owings Mills. Although we just assumed that it might just be a different in taste because it’s a different house and location, so we just brushed it off. But over the past few months, we have noticed a lot of us living in the house, have been this body itch for no reason. First, it was our oldest son, Rauf, then Farooq, the father, then our daughter also gets it, but less frequently, and our second older son Hamza, also gets this body itch. We feel like it’s the water that we shower and drink in this house that is causing this itch, because our oldest son, Rauf, started getting it shortly after moving into this house, but the rest of us have been getting it from the start of this year, to around late last year. The tap and shower water also does smell a bit off, but again it doesn’t carry a foul smell either. As of last week, most of us have started drinking bottled water bought from the store. The water from what I can describe it, has the smell of a fridge that hasn’t been used in a while, or one that was turned off for a while, but has recently been turned on. This kind of smell is also prevalent when we enter the house sometimes and was also there when we bought the house. But it hasn’t gone away even though we do clean the house a lot and have lived here for so long. We feel that it has something to do with the water, since our oldest son did go to the doctor, and got medications and creams for it, but they haven’t done a single thing to help the itch. Instead, we all have also started to get that itch lately. Therefore, we request you to come check out the water and find a way to fix it.
	
Sincerely,
The Muhammad F. Khalid and Farzana Seemi Family
