Further Details:
Subject: Requesting Urgent Assistance with Unsanitary Living Conditions Created by Landlord Neglect, Posing a Health Hazard
Body:
Even though I am currently in the process of drafting a written, full, formal complaint with  all my cataloged documentation and evidence detailing my situation, I do require urgent assistance in the meantime, as the pest infestation is getting substantially worse by the week.  The roaches are multiplying at an exponential rate.  
I live at 6401 Loch Raven Blvd in Baltimore City, MD in Kirkwood House Apartments, which is receiving HUD vouchers.  Since November 2023 I have been telling my leasing office about a severe mice and roach infestation in the trash room on my floor that has now spread to my unit.  (My unit is the one next to the trash room.)  My leasing office periodically sends an exterminator but that pest control company has made little to no effort to squash the infestations that have increased over the years. When my neighbors and I informed the leasing office manager, Ms. Sylvia Johnson, during a community meeting that the pest control company she hired isn’t doing enough to help us, the response we received from her was that the pest control company is not "contracted" (her word) to do anything more than what they are doing.  The negligence on the part of the landlord and pest control company to prevent the infestation from getting worse has led to unsanitary conditions in the trash room.   There are so many roaches in and near the trash room now that I am no longer able to keep them out of my unit.  I've tried every non-commercial pest control remedy that Lowes, Home Depot, and Amazon have to offer and have probably spent hundreds of my own money over the years doing so.  I have run out of options and am desperately asking for help. 

