311 Request on 9/8/25:

Customer Information:
Roxanne Dawson (formerly Roxanne Honey)
5805 Heron Drive
Halethorpe, MD 21227
410-979-0628 (cell phone)
Account #08008610001

Issue:
On 9/8/25, I had a plumber/technician from Cozy Heating & Cooling replace the Pressure Relief Valve on my tankless hot water heater.  He indicated that I should contact Baltimore City to turn down the water pressure to my home at 5805 Heron Drive, Halethorpe, MD 21227.  The current water pressure is 115 psi.  Please have the pressure turned down to approximately 70 psi.
Thank you.

