I am writing to formally express deep concern regarding the increasingly unsafe and unsanitary conditions at my residence located at 22 South Howard Street (Rombro Lofts). Over the past several years, the quality of life in and around the building has significantly declined, and the situation now poses serious health and safety risks to residents.
The exterior of the property is consistently marred by severe sanitation issues, most notably the large garbage dumpster belonging to a neighboring apartment complex. This dumpster is frequently misused, with individuals removing trash and scattering it across the sidewalk and street. More disturbingly, it is being used as a public restroom (public defecation) in full view of passersby, resulting in unbearable odors and a public health hazard. Adjacent to this area, the building’s exterior walls are repeatedly defaced with graffiti. Despite efforts to repaint, the vandalism reoccurs nightly, leaving multiple layers of paint and a persistent eyesore.
Security concerns are equally alarming. The building’s surveillance system fails to record critical incidents, including multiple gunfire events directly outside our windows. These incidents have been terrifying and have left residents feeling vulnerable. Loitering around both the front and rear entrances is frequent and obstructive, often preventing safe entry or exit. The rear access door is unreliable due to malfunctioning hardware and a failed security app, leaving it propped open and vulnerable to unauthorized access. The surveillance system is further compromised by incorrect time stamps and a lack of real-time monitoring, as evidenced by individuals occupying the main lobby for extended periods without detection.
Additionally, the building suffers from a severe pest infestation and general neglect of common areas. Hallways and stairwells are consistently dirty, littered with garbage, burnt matches, and plagued by foul odors. Structural damage from intentional flooding has gone unrepaired, and the flooring, walls, and ceilings are visibly deteriorating. These conditions, coupled with repeated incidents of theft and deceitfulness from property management, have created an environment of constant fear and insecurity.
I respectfully urge officials to investigate these matters and take appropriate action to ensure the safety, sanitation, and livability of this property. The current conditions are unacceptable and demand immediate attention.



