I am filing an urgent complaint regarding severe health, safety, and security violations at 22 South Howard Street, Baltimore, MD, posing an imminent threat to residents and the public. These issues stem from gross mismanagement and breach of fiduciary duties by:
· Heli Pinillos-Schwartz (Condo Board Head) – hpinillos@bandburban.com, 917-242-1028
· Joanne Frallicciardi (Pelican Management) – joanne@pelicanmgt.com
Further concerns arise from the operation of the Executive Office of “People Encouraging People” on the ground floor and basement, raising serious questions about zoning, occupancy, and compliance.
Documented Hazards:
· Unlocked west entrance and gate enabling trespassing and theft
· Squatting and unauthorized occupancy creating fire hazards
· Accumulation of garbage and unsanitary conditions
· Lack of janitorial services
· HVAC tampering causing extreme temperature fluctuations
· Flooding damage left unrepaired
· Misuse of funds and failure to provide contracted services
These conditions violate Baltimore City Housing Code, Fire Safety Regulations, and Public Health Standards, rendering the property unsafe and uninhabitable.
Immediate Actions Requested:
1. Conduct an urgent inspection of the entire property, including ground floor and basement offices
2. Issue citations for all code violations
3. Enforce corrective measures
4. Investigate financial mismanagement and fiduciary breaches
Despite repeated notifications over several months, these problems persist. For example, soiled garments and wet trash remain in the basement near the east stairwell entrance to People Encouraging People, and third-floor flooring was damaged by intentional flooding.


