I am filing an urgent complaint regarding severe health, safety, and security violations at 22 South Howard Street, Baltimore, MD, posing an imminent threat to residents and the public. These issues stem from gross mismanagement and breach of fiduciary duties by:
· Heli Pinillos-Schwartz (Condo Board Head) – hpinillos@bandburban.com, 917-242-1028
· Joanne Frallicciardi (Pelican Management) – joanne@pelicanmgt.com
Further concerns arise from the operation of the Executive Office of “People Encouraging People” on the ground floor and basement, raising serious questions about zoning, occupancy, and compliance. 
I am writing to formally report ongoing and unresolved health, safety, and sanitation issues in my residential building. Despite these conditions persisting for an extended period, no effective action has been taken to correct them.
The issues include the following:
· Failure to remove trash and wet garbage from multiple floors of the building, creating unsanitary and potentially hazardous conditions.
· The west gate at the west entrance is broken and remains open, compromising building security.
· Broken light fixtures in the west stairwell, resulting in sections of the stairwell being completely dark and unsafe for residents.
· A strong smoke odor throughout the common corridors and hallways, raising concerns about indoor air quality and possible fire safety issues.
· Dirty floors throughout all parts of the building, indicating a lack of routine cleaning and maintenance.
· Soiled clothing and wet garbage located on the basement floor of the east stairwell, contributing to unsanitary and unsafe conditions.
These conditions negatively affect the health, safety, and quality of life of residents and may violate Baltimore City housing and property maintenance standards. I respectfully request that Baltimore Housing investigate these issues promptly and take appropriate enforcement action to bring the building into compliance.

