The Baltimore DPW or their contractor shut off water in my street in the Otterbein neighborhood (and possibly on other streets too) on the afternoon of Wednesday, March 25, due to a water main break somewhere in the city (311 did not say where).  Water was restored sometime around 7 p.m., but there is a lot of air in the pipes.  I cannot get good continuous water flow in my utility room on the ground floor, or in the first floor kitchen and bathroom.  What can be done to resolve this as soon as possible?  It does not improve by trying to run the tap; it just sputters a lot of air and spray.  
Please put some bulletins on the radio stations so citizens know what is going on and when this issue will be fixed.  You can reach me at 410-842-3810 by text or voice.  
Thank you.  
Susan Gillett, homeowner 
