To Whom It May Concern,
Subject: Municipal Sewer Line Issue- Sewer Backup at 2535 Lauretta Ave, Baltimore, MD 21223 Sewer Backup at 2535 Lauretta Ave, Baltimore, MD 21223
A sewage backup occurred at my property located at 2535 Lauretta Ave, Baltimore, MD 21223, on June 2, 2026, causing wastewater to pour into the basement and resulting in ongoing disruption and property damage.
After the incident, I contacted a licensed plumber to assess the issue. The plumber determined that the main sewer line serving the property was cracked. The damaged section was replaced, and the drain line was subsequently snaked using a 75 ft x 1/2 in drain cleaning cable to clear any potential blockage and restore proper flow.
Despite these repairs, wastewater continued to back up into the home. I then contacted Baltimore City 3-1-1, (Service request number provided to me during the call was 26-00515013), and the technician who responded and came on site advised that, because there is no exterior cleanout access, I would need to hire a plumber equipped with a sewer camera/drain borescope system to determine the precise location of the obstruction. 
I subsequently hired another plumber, who conducted a sewer camera inspection using a drain borescope. Through this inspection, the plumber was able to identify the exact location of the blockage/problem. Based on the camera footage and related findings, the issue appears to originate outside of my property boundary and within the city-owned sewer line or municipal sewer system.
I have attached the following supporting evidence for your review:
• Video 1: showing wastewater pouring into my basement due to the sewer backup;
• Video 2: of the interior of the main sewer line showing the blockage location and pipe condition;
• Two photographs showing the drain borescope signal location from the roadway; and
• Video 3: demonstrating the exact external location identified by the plumber using the handheld detector connected to the drain borescope system.
The evidence provided indicates that the blockage/problem is located outside of my property limits and within the municipal sewer system.
I respectfully request that the City investigate this matter promptly and take the necessary corrective action to address the issue, as the sewage backup continues to create unsafe and damaging conditions at my property.
Please contact me if additional information, documentation, or access to the property is required.
Sincerely,
Lionel Pelap
Cell: 2407010712
