Hello,
I am writing because I am extremely frustrated with the ongoing conditions at Vivo Living, located at 101 W Fayette Street, Baltimore, MD 21201.
Over the past few weeks, my apartment has had no working air conditioning, and the temperature inside my apartment reached close to 100 degrees. That is unacceptable, unsafe, and not something any resident should have to deal with while paying rent.
This has not only affected me. I have seen neighbors sitting in the hallway or leaving their front doors wide open because it was too hot inside their apartments. That should make it clear that this is not an isolated issue.
There are also ongoing issues with the elevators. This building has four elevators, but many times only one or two are working. That creates a serious inconvenience for residents, especially when trying to do laundry, carry groceries, or simply get to and from our apartments.
In addition, there has been no hot water when doing laundry, and the gym has been unavailable because of a busted pipe. Residents should not be paying for amenities that are constantly broken, unavailable, or unsafe to use.
Another major concern is the lack of representation from the new property management company. Since the new management company took over, there has been no one consistently available at the front desk to answer questions, receive concerns, or provide direction to residents. On Saturday, there was no one available at the walk-in desk, and residents had no clear person to speak with regarding maintenance issues or urgent building concerns.
I also understand that staff from the previous management company were let go, but residents were not given a clear point of contact, office hours, or a reliable process for getting help. That is unacceptable. A management transition should not leave residents without support, communication, or representation.
At this point, it feels like the building is falling apart, and a lot needs to be done. I have lived here for over two years, and I have witnessed multiple property management companies take over. Each time, residents are expected to be patient, but the same problems continue without real solutions.
I am requesting a written response explaining what is being done to permanently fix the air conditioning, elevators, hot water, laundry issues, gym damage, front desk coverage, communication with residents, and overall maintenance concerns throughout the building. These are not minor complaints. These are serious quality-of-life, safety, and management issues.
Please provide a clear repair timeline, updated management contact information, front desk/office hours, and written updates on what management is doing to address these ongoing problems at Vivo Living.
Thank you.

