Subject: Follow-Up on Service Request 26-00704645 – Sewer Line Inspection

Dear Sir/Madam,
I hope you are doing well.
I wanted to follow up regarding Service Request 26-00704645. Your representative collected the thumb drive from me yesterday. I would like to know if you have had an opportunity to review the sewer line inspection video and photographs.
Could you please let me know what the next step will be? I would greatly appreciate your assistance in resolving this issue as soon as possible. The damaged sewer pipe connecting my property to the City's main sewer line still needs to be repaired, and I kindly request that the necessary work be scheduled at your earliest convenience.
Please let me know if you require any additional information from me.
Thank you very much for your time and assistance. I look forward to your response.
Best regards,
Saju Markose
443-745-7690

