Title
Chronic Sanitation, Safety, Property Maintenance, and Public Nuisance Violations at 22 South Howard Street
Subject
Request for Inspection and Enforcement Action Regarding Ongoing Health, Safety, Sanitation, Access, and Property Maintenance Concerns
Complaint Narrative
I respectfully submit this anonymous complaint requesting inspection and enforcement action regarding serious and ongoing health, safety, sanitation, property maintenance, and public nuisance conditions at 22 South Howard Street, Baltimore, Maryland 21201.
The property appears to be managed by Pelican Property Management, whose office is located at 8725 Loch Raven Boulevard, Towson, Maryland 21286. Despite repeated concerns from residents and occupants, the property continues to exhibit chronic deficiencies that may present sanitation, health, fire safety, and building maintenance concerns.
The reported conditions include:
· Persistent accumulation of garbage, trash, debris, and refuse around the enclosed dumpster area.
· Failure to adequately clean and maintain stairwells, particularly the west stairwell, where dirt, debris, and refuse reportedly remain for extended periods.
· Storage of large ladders and equipment within common stairwells, creating potential obstruction and safety hazards.
· Repeated failures by contracted cleaning personnel to maintain sanitary conditions within the building.
· Strong and offensive odors allegedly associated with accumulated refuse and possible animal-related decomposition, which are reportedly being masked with excessive air freshener products rather than addressed at the source.
· Significant deterioration and damage to interior hallway flooring and common areas.
· Ongoing loitering and unauthorized occupancy near building entrances and common areas, resulting in obstructions to ingress and egress.
· Individuals reportedly sleeping, smoking, and congregating within or around dumpsters located in the alley between 22 South Howard Street and the adjacent Camden Court Apartments property at 300 West Lombard Street, Baltimore, Maryland 21201.
· Individuals allegedly removing refuse from nearby dumpsters and depositing trash near the entrance of 22 South Howard Street, creating additional sanitation and safety concerns.
· Profane graffiti visible on the exterior wall at the front of the property adjacent to the People Encouraging People, Inc. location.
· Repeated use of profane and disorderly behavior by individuals loitering near the property, adversely affecting residents, visitors, and pedestrians.
These conditions collectively create an environment that may constitute violations of applicable Baltimore City property maintenance, sanitation, public health, nuisance, and safety standards. The ongoing nature of these conditions warrants inspection by the appropriate city departments and, if applicable, corrective enforcement measures.
Photo Evidence
Photo 1: Dumpster Area Sanitation Condition (Attached)
The attached photograph depicts refuse, litter, food containers, beverage bottles, paper waste, and miscellaneous debris accumulated on the ground immediately adjacent to a dumpster enclosure. The condition demonstrates inadequate waste containment and housekeeping practices within the refuse disposal area. Such conditions may attract pests, generate odors, and contribute to unsanitary conditions affecting residents and neighboring properties.
Photo 2: Exterior Graffiti and Property Maintenance Concern (Attached)
The attached photograph depicts profanity-based graffiti marked on the exterior brick wall near the front of the building entrance. The graffiti is plainly visible from the public right-of-way and contributes to neighborhood blight, diminished property appearance, and ongoing quality-of-life concerns affecting the surrounding community.
Requested Action
Please conduct a comprehensive inspection of:
· Interior common areas and stairwells;
· Trash and dumpster storage areas;
· Building safety and housekeeping conditions;
· Exterior property maintenance issues;
· Graffiti removal compliance;
· Obstructions to building access and egress;
· Public nuisance, sanitation, and loitering concerns associated with the property and adjacent alleyway.
I respectfully request that any violations identified be documented and that appropriate corrective and enforcement actions be taken to protect public health, safety, sanitation, and quality of life.
Ivey Acosta (Condo Board President of 22 South Howard Street, Baltimore, MD 21201) – iveyfast@gmail.com
Heather Woessner (Community Manager for Pelican Property Management) – heather @pelicanmgt.com
People Encouraging People, Inc, 22 South Howard Street, Baltimore, MD 21201
Camden Court Apartments, 300 W. Lombard Street, Baltimore, MD 21201

