Subject: Urgent Housing Code Complaint – Flooding, Electrical Hazard, and Failure to Respond to Emergency Maintenance
I am a co-signer and party to the lease for 1215 Beaumont Avenue, Apartment T, at Northwood Homes.
On October 25, 2026, a toilet reportedly overflowed while both residents were away from the apartment, resulting in significant water intrusion and water damage, including water entering the kitchen ceiling and light fixture.
Emergency maintenance was contacted beginning at approximately 5:30 AM. It took approximately four hours to reach someone. Although maintenance subsequently advised that a technician was being dispatched, the technician had still not arrived when we attempted additional calls, which went unanswered.
We are concerned about potential electrical hazards, ceiling damage, water contamination, and moisture trapped within building materials.
This incident follows multiple previous maintenance problems at the property, raising concerns regarding the overall condition of the apartment and management's responsiveness.
We are requesting:
1. An urgent housing code inspection to assess electrical, plumbing, structural, and sanitation concerns.
2. An independent determination of whether the apartment is safe for continued occupancy.
3. Documentation of any housing code violations and required corrective actions.
4. Assistance addressing the property's failure to respond appropriately to a reported emergency.
We are also concerned that the apartment may require temporary relocation while necessary repairs and water mitigation are completed.
Please contact us regarding an urgent inspection and provide a complaint tracking number.

