ATTN: 311 Complaint to Baltimore City Department of Transportation and Police
Subject: Urgent Request for Action Regarding Severe Traffic Congestion in Fells Point, Canton, and Downtown Baltimore
To Whom It May Concern:
I would like to report severe and recurring traffic congestion impacting Fells Point, Canton, and Downtown Baltimore. Travel times during peak hours have increased significantly, particularly along Aliceanna Street,, Fleet Street, and President Street, Lombard Street.
On the evening of November 4, 2026, several of my coworkers and I experienced extraordinarily long commutes, with some employees taking one to two hours to travel home within the city. Similar conditions have become increasingly common and are causing significant disruption for residents and commuters. The streets were gridlock between Fells Point and Inner Harbor East.
The congestion appears to be related to traffic signal timing, ongoing lane restrictions, construction activity, or a combination of these factors. I respectfully request that the Department of Transportation review current traffic operations in these areas and advise whether any mitigation measures are planned. Consideration should also be given to temporary traffic control measures during peak periods if warranted.  At the very least there should be police to direct and control the traffic during these periods. 
Thank you for your attention to this matter. I would appreciate any information regarding the cause of these issues and the City's plans to address them.
Sincerely,
Kate Callinan












Subject: Urgent Request for Action Regarding Severe Traffic Congestion in Fells Point, Canton, and Downtown Baltimore
To Whom It May Concern,
I am submitting this complaint to formally report the severe and recurring traffic congestion affecting Fells Point, Canton, and Downtown Baltimore. The situation has deteriorated significantly in recent months and is now creating unacceptable delays for residents, workers, and visitors throughout these neighborhoods.
Major corridors including Boston Street, Fleet Street, President Street, Aliceanna Street, and connecting routes are experiencing extreme congestion during both morning and evening peak periods. What should be routine commutes within the city are regularly taking one to two hours.
On the evening of November 4, 2026, several of my coworkers and I experienced extraordinarily long travel times leaving downtown Baltimore. Some employees required up to two hours to reach their homes despite traveling only short distances within the city. Unfortunately, this is not an isolated incident. Similar conditions have become commonplace and are significantly impacting quality of life, employee productivity, local businesses, and public confidence in the City's transportation infrastructure.
The extent and duration of these delays suggest a systemic problem that warrants immediate attention. Possible contributing factors include traffic signal sequencing, ongoing construction projects, lane closures, inadequate traffic management during peak periods, or a combination of these issues. Regardless of the cause, the current conditions are unacceptable and require prompt intervention by the City.

