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Annual Report
THE PLAYERS Center for Child Health at Wolfson Children’s Hospital serves as the community outreach
center committed to improving the health, wellness, and quality of life for children and families living in
North Florida and South Georgia.
Community Education
With the goal of improving the health and wellness of children living in Northeast Florida, THE PLAYERS
Center for Child Health offers developmentally and age-appropriate programs designed to educate and
empower children to make healthy choices regarding hygiene, eating habits, safety, and overall health.
These preschool and school-age programs are offered and adapted for playgroups, summer camps,
community centers, and other out-of-school settings to children throughout Northeast Florida.

Prevention
THE PLAYERS Center for Child Health is home base for Safe Kids Northeast Florida, a coalition that
provides parents and families with education in order to prevent childhood injuries. This year, the Safe
Kids Northeast Florida team conducted in-person car seat checks to provide one-on-one installation
education to parents and families. Additionally, THE PLAYERS Center for Child Health participated in
live virtual social media events and videos to further expand injury prevention and wellness education
to families within the community. The Safe Kids Northeast Florida child passenger safety instructors
trained 25 new car seat technicians and continued to support hospital-based car seat needs at Wolfson
Children’s Hospital and Nemours Children’s Health to ensure safe transportation for children with
special circumstances.

Access
Based on evidence that access to health care is one of the biggest predictors of health outcomes, our
team is dedicated to helping parents and families navigate the complexities of health care by enrolling
their children in health insurance. Additionally, Wolfson Children’s Hospital continues to expand health care
access by serving children through the Wolfson Children’s Health Center at Jean Ribault Senior High School,
helping children receive the health care they need without affecting school attendance or performance.

Wellness
The Community Asthma Partnership at Wolfson (CAP-W) is committed to providing health services
and wellness education to children, families, educators, and health professionals. CAP-W aims to
decrease hospital visits by teaching asthmatic families how to successfully manage this chronic disease.
The CAP-W team provides ongoing support and resources for all school health nurses for Baker, Clay,
Duval, Nassau and St. Johns counties.

Advocacy
THE PLAYERS Center for Child Health advocates for children and families at the local, state, and federal
levels for policies that improve the health and wellbeing of children. This year, Wolfson Children’s
Hospital advocated for pediatric behavioral health at the 2021 Speak Now For Kids Family Advocacy
Week through the Children’s Hospital Association. Wolfson Children’s Hospital was able to virtually
meet with federal legislators to increase awareness pediatric behavioral health and advocate for critical
investments needed for children’s health to thrive in the future.
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WELLcome Home is a maternal and
newborn visiting
WELLcome
program, created
Home
in response to
the high infant
mortality rate in Duval County. Aiming
to reach mothers who deliver at Baptist
Medical Center Jacksonville and reside in
Duval County, WELLcome Home provides
families with infant and maternal safety
education as they transition from the
hospital to life at home. This year, over
1140 mothers were contacted to receive
the free health educational resources,
including safe sleep practices, lactation
support, and postpartum emotional
adjustments.
In collaboration with Northeast Florida Healthy Start Coalition

Youth Mental Health First Aid is
designed to teach parents, family
members, caregivers, teachers, school
staff, peers, neighbors, health and human
service workers, and other child-serving
caregivers how to help an adolescent
(age 12-18) who is experiencing a mental
health crisis or addiction challenge. The
course introduces common mental health
challenges for youth, review typical
adolescent development, and teaches
5-step action plan for how to help young
people in both crisis and non-crisis
situations. Topics covered include anxiety,
depression, substance abuse, disorders
in which psychosis may occur, disruptive
behavior disorders, and eating disorders.

Over 40 pediatric social workers, spiritual care
chaplains, child life specialists, and community
health team members at Wolfson Children’s
Hospital participated in the Trust-Based
Relational Intervention®, also known as TBRI®,
trainings offered through Hope Street Inc. Trauma
Informed Care Services in Jacksonville, FL.
Trauma-informed care practices centers around
the question “What happened to you?” to foster a
compassionate and healing-centered environment
for children and families. Wolfson Children’s
Hospitals aims to provide quality health care by
serving children and their families with awareness
of experienced trauma, respond with traumainformed practices, reduce stigmas of trauma
and behavioral health, and support families with
practical tools to help heal their overall physical,
mental, and emotional health.

