
Out-of-Town Patient 
and Visitor Guide



Welcome
Patients from throughout the Southeast, 
the nation and the world choose Baptist 
MD Anderson for our nationally-recognized 
expertise, innovative technologies, clinical 
trials, state-of-the-art facilities and 
compassionate supportive services.

We want to make your trip to Jacksonville 
as smooth as possible. This guide includes 
helpful directions and information on 
accommodations, restaurants and things  
to do in Northeast Florida.  



Accommodations
Doubletree 
1201 Riverplace Blvd. 
Jacksonville, FL 32207 
904.398.8800

0.5 miles from Baptist MD Anderson

Rate: $129 per night and $109 for stays six  
nights or longer. Transportation is provided  
by a different company.

Contact: Call Sara Priester at 904.396.8896 or 
email SPriester@DoubletreeJax.com

Homewood Suites by Hilton  
1201 Kings Ave. 
Jacksonville, FL 32207 
904.396.6888

0.5 miles from Baptist MD Anderson

Rate: $129 per night and no transportation

Contact: Call Nyanda Wade at 904.486.9953 or 
email nyanda.wade@hilton.com

Hilton Garden Inn 
1201 Kings Ave. 
Jacksonville, FL 32207 
904.396.6111

0.6 miles from Baptist MD Anderson 

Rate: Call for current rate

 

Lexington Hotel & Conference Center 
1515 Prudential Dr. 
Jacksonville, FL 32207 
904.396.5100

0.7 miles from Baptist MD Anderson

Rate: $95 per night and no transportation

Contact: Call Maryana Karpeeva at 904.348.5610 
or email mkarpeeva@LexJax.com

Hyatt Regency Jacksonville 
225 E. Coastline Dr. 
Jacksonville, FL 32202 
904.588.1234

1.2 miles from Baptist MD Anderson

Rate: $91 per night and shuttle within a  
three-mile radius

Contact: Call Robyn Crooks at 904.360.8653 or 
email robyn.crooks@hyatt.com

Omni Hotel 
245 Water St. 
Jacksonville, FL 32202 
904.355.6664

1.8 miles from Baptist MD Anderson 

Rate: $149 winter rate, $119 from June-
September and shuttle is provide

Contact: Call Mike Islava at 904.791.4827 or 
email mike.islava@omnihotels.com
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Accommodations 
Hope Lodge at Mayo Clinic 
This location is still under construction and not currently open to guests. When the facility 
opens, it will be available to Baptist MD Anderson patients. Further information will be 
provided as it becomes available. 

American Cancer Society Hotel Partners Program 
The American Cancer Society provides hotel accommodations to cancer patients who 
come from out of town and need assistance with lodging. The program is open to cancer 
patients of all ages, including pediatric patients accompanied by a parent, and patients 
traveling with children. Requests are on a first-come, first-served basis.

• One of the local participants in this program is Extended Stay America

• Contact Paul Johnson about this program via email at Paul.Johnson@bmcjax.com

• More information on American Cancer Society patient lodging programs is available 
online at cancer.org/treatment/support-programs-and-services 

 One Ocean 
1 Ocean Blvd. 
Atlantic Beach, FL 32233 
904.249.7402

 Sawgrass Marriott Golf Resort & Spa 
1000 PGA Tour Blvd. 
Ponte Vedra Beach, FL 32082 
904.285.7777

 Extended stay discount offers  
with promo code LTS

 Homewood Suites by Hilton 
Jacksonville 
10434 Midtown Parkway 
Jacksonville, FL 32246 
904.641.7988

 Aloft Jacksonville Tapestry Park 
4812 Deer Lake Dr. West 
Jacksonville, FL 32246 
904.998.4448

mailto:Paul.Johnson%40bmcjax.com?subject=American%20Cancer%20Society%20Hotel%20Partners%20Program
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Transportation Services
Uber Business 
uber.com

Gator City Taxi 
904.999.9999

Shuttle Service Super Shuttle 
800-BlueVan (800.258.3826)

Executive Sedan & SUV Service 
800.410.4444

East Coast Transportation 
ectjax.com  
904.525.8600

Jacksonville International Airport 
flyjacksonville.com

Airport Car Rental Services

• Alamo/National Car Rental  
904.240.3288

• Avis Rent-A-Car 
904.741.2327

• Budget Rent-A-Car 
904.741.9910 or 800.527.0700

• Dollar Rent-A-Car 
800.800.4000

• Enterprise Rent-A-Car 
904.741.6390

• Hertz Rent-A-Car 
904.741.2151

• Thrifty Rent-A-Car 
800.847.4389

https://www.uber.com/
https://www.ectjax.com/
http://flyjacksonville.com/Home.aspx


Nearby Restaurants
San Marco 
(within 1 mile of Baptist MD Anderson)

• BB’s

• The Loop

• Maple Street Biscuit

• Hightide Burrito

• V Pizza

• The Olive Tree Mediterranean Grille

• Matthew’s Restaurant

• Metro Diner

Southside

St. Johns Town Center

Riverside & Avondale 

Riverside

• Five Points is a local shopping area  
featuring several restaurants including:

 – Black Sheep
 – River & Post
 – Timoti’s Seafood Shack
 – Hawkers Asian Street Fare
 – Mossfire Grill

Avondale

• Mojo Kitchen BBQ Pit

• Mellow Mushroom

• Brick Restaurant

• South Kitchen & Spirits

Beaches

Atlantic Beach & Neptune Beach

• Beaches Town Center is a community 
shopping center featuring several 
restaurants including:

 – North Valley Fish Camp
 – Poe’s Tavern
 – Ragtime Tavern
 – Flying Iguana
 – Sliders Seafood Grille
 – Ocean 60
 – Southern Grounds Coffee Company

• Cantina Louie

• Beach Diner

                                                             (continued)
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Top Attractions
• Adventure Landing

• Autobahn Indoor Speedway

• Breweries
 – Aardwolf
 – Bold City
 – Intuition
 – Veteran’s United

• Cummer Museum

• Escape Rooms

• Guana Tolomato Matanzas National 
Estuarine Research Reserve

• Jacksonville Beach Pier

• Jacksonville Zoo

• Riverside Arts Market

• St. Johns River Taxi and sunset cruises

• Top Golf

• TPC Sawgrass Golf Course

Event and Concert Venues

• Daily’s Place

• Veteran’s Memorial Arena

• St. Augustine Amphitheater

Sports Teams

• Jumbo Shrimp (minor league baseball)

• Sharks (professional indoor football)

• Jacksonville Armada (professional 
soccer)

• Jacksonville Jaguars (NFL team)

Jacksonville Beach

• Marker 32

• Safe Harbor Seafood

• European Street Café

• Campeche Bay Cantina

• TacoLu

• Angie’s Subs

• Mojo Kitchen BBQ Pit

• Salt Life Food Shack

Ponte Vedra

• Sawgrass Village is a community 
shopping center featuring several 
restaurants including: 
– Aqua Grill

 – Metro Diner
 – Café Andiamo
 – Nona Blue
 – Trasca & Co. Eatery

• Barbara Jean’s

• Palm Valley Fish Camp

• Valley Smoke Restaurant

Nearby Restaurants



Directions
From Jacksonville International Airport to Baptist MD Anderson: 

• To get on I-95 S. from Dixie Clipper Dr. and Airport Rd., head northwest on Yankee  
Clipper Dr. (3.2 mi)

• Use the 2nd from the right lane to stay on Yankee Clipper Dr. (0.2 mi) 

• Continue straight onto Dixie Clipper Dr. (0.8 mi) 

• Keep left to stay on Dixie Clipper Dr. (0.3 mi) 

• Continue onto Airport Rd. (1.2 mi) 

• Turn right to merge onto I-95 S toward Jacksonville from the airport 

• Follow I-95 S to Palm Ave. and take exit 350B (13.0 mi)

• Keep left to stay on I-95 S, follow signs for I-95 S/Jax Beaches/Daytona Beach (1.3 mi)

• Use the right two lanes to take exit 350B toward San Marco Blvd.

• Continue on Palm Ave. Take Children’s Way/Nira St. to San Marco Blvd. (0.3 mi)

• Turn right onto Palm Ave. (0.1 mi)

• Turn left at the first cross street onto Children’s Way/Nira St. (0.1 mi)

• Turn left at the first cross street onto San Marco Blvd.

• Baptist MD Anderson will be on the right, at 1301 Palm Ave.
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Cancer Center

Garage
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Outpatient
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Directions 
From Baptist MD Anderson to Jacksonville International Airport: 

• To get on I-95 N (0.5 mi), head north on San Marco Blvd. toward Gary St. 

• Turn left at the second cross street (0.1 mi)

• Use the left two lanes to take the I- 95 N ramp to I-10 W

• Follow I-95 N to Duval Rd. Take exit 363B from I-95 N (13.1 mi)

• Merge onto I-95 N (2.2 mi)

• Keep left to stay on I-95 N (10.7 mi)

• Take exit 363B for Duval Rd. W toward Jacksonville International Airport

• Follow Airport Rd. to Yankee Clipper Dr. (2.3 mi)

• Merge onto Duval Rd. 

• Continue onto Airport Rd. (1.3 mi)

• Continue onto Yankee Clipper Dr. (0.9 mi)

• Use the right three lanes to turn slightly right to stay on Yankee Clipper Dr. (0.1 mi)

• Jacksonville International Airport will be on the right, at 2400 Yankee Clipper Dr.

Air Travel Assistance
The below resources are for patients in need of financial assistance for transportation to 
Baptist MD Anderson. Some can be offered free of charge and are great links to see what 
might be available. 

Cancer Hawk 
cancerhawk.com/navigator

Mercy Medical Angels  
request.patienttravel.org/travel-request

The Patient Travel Referral Program, a program of Mercy Medical Angels, provides 
information about all forms of charitable, long distance, medically-related transportation 
and provides referrals to all appropriate sources of help available in the national charitable 
medical transportation network. 

Air Care Alliance 
aircarealliance.org/submit-request-for-assistance

https://cancerhawk.com/navigator/
https://request.patienttravel.org/travel-request
http://aircarealliance.org/submit-request-for-assistance


1301 Palm Ave. 
Jacksonville, FL 32207

For more information or assistance coordinating patient services, 
please contact your clinical team.

Hours of operation: Monday through Friday, 8 am to 5 pm

1.844.MDA.BAPTIST (1.844.632.2278) 

BaptistMDAnderson.com

https://www.baptistjax.com/services/baptist-md-anderson-cancer-center?utm_source=vanity&utm_medium=tv&utm_campaign=cancer%20demands%202018

