
 

 
 

 

 

 
 

 
  

  
 

  
 

  

 

  
 

 

  

 

 

  
 

 

 

 

 

 

  

  

  
 

  
 

  

 
 
 

  
 

  

 

  

  
 

 
 

 
 

 

  

 

 

Baptist Medical 
Center Jacksonville 
FACT SHEET 

Nicole B. Thomas, FACHE 
Hospital President 

By the numbers 
Based on FY2023 data 

513 
beds 

53,138 
emergency room visits 

35,643 
inpatient and observation 

admissions 

20,165 
surgeries 

2,714 
babies delivered 

3,843 
team members 

95 
volunteers 

For more than 20 years, health care consumers have named our hospital the “most preferred health  
care provider” in the region. As the tertiary center of the Baptist Health system, Baptist Medical  
Center Jacksonville provides the highest level of medical and surgical care using the   
latest technologies.  

Comprehensive Services 
Baptist Jacksonville serves families throughout 
the area with high-quality, comprehensive 
care for every stage of life. Our specialty 
areas include: 

• 24/7 Emergency Center with Accredited 
Chest Pain Center, Certified Comprehensive 
Stroke Center and LifeFlight 

• Baptist Heart Hospital the region’s only 
freestanding hospital for cardiovascular care 

• Baptist MD Anderson Cancer Center 

• Hill Breast Center, part of the National 
Accreditation Program for Breast Centers by 
the American College of Surgeons 

• Baptist Neurological Institute 

• Jacksonville Orthopaedic Institute; Center 
for Joint Replacement 

• High-risk obstetrics 

• Baptist Behavioral Health 

• Robotic surgery technology for multiple 
specialities including neurosurgery, general 
surgery, orthopedics and more 

• Accredited Center for Bariatric Surgery 

• Bloodless Medicine and Surgery Program 

• Center for Endoscopy 

• AgeWell Center for Senior Health 

• Sleep Disorders Center 

• Hyperbaric Oxygen Therapy and Wound 
Care 

• Advanced Imaging (256-slice CT, 3T MRI, 
PET/CT, SPEC CT ) 

Awards and Honors 
• Magnet™ designation, the gold standard 

for excellence in patient care 

• Jacksonville’s most preferred health care 
provider, based on the National Research 
Corporation’s Health Care Market Guide 

• 2022 American Heart Association 
GoldPlus Get With The Guidelines® – 
Stroke Quality Achievement Award; 
Target: StrokeSM Elite Plus and Target: 
Stroke Advanced Therapy Honor Roll 

• Received a national designation for 
excellence in obstetric anesthesia care 
from the Society for Obstetric Anesthesia 
and Perinatology 

• A-rated in Safety by The Leapfrog Group 

• Selected by Becker’s Healthcare as one of 
the 100 great hospitals in America 

• U.S. News & World Report – #11 in Florida; 
Nationally Ranked as High-Performing in: 
neurology; neurosurgery; chronic obstructive 
pulmonary disease (COPD); colon cancer 
surgery; diabetes, heart attack/failure; 
hip replacement; kidney failure; knee 
replacement; stroke; and uterine cancer 
surgery 

800 Prudential Drive 
Jacksonville, FL 32207 
904.202.2000 
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