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I. CHINHSACH

II.

II1.

Phu hop véi triét 1y, st ménh va nhiing gia tri ot 16i ciia Baptist Health, chinh sach ctia chting t6i nham cung
cép dich vu Chiam Séc¢ Khan Cép va'Y Té Can Thiét cho tit ca bénh nhan khong phu thudc vao nguén luc tai
chinh cta ho. Chinh sach nay chi 4p dung cho cac Bénh Vién Baptist Health va cac nha cung cap duoc liét ké
trong Phu Luc A. Chinh sach nay khong ap dung cho cac nha cung cap duoc liét ké trong Phu Luc B hoic ddi
v6i bt ky tha thuét tu chon hodc thu thuat khac khéng duogc coi 1a Cham Séc Khan Cip va Y Té Can Thiét.

MUC biCH
Nham cung cap hd tro tai chinh cho nhitng bénh nhan dap tmg céc tiéu chi hd trg tai chinh cu thé nhu duoc
dinh nghia trong chinh sach nay va phuhop véi cac yéu cau cuaIRC §501(r).

DINH NGHIA

Sé Tién Thuwong Pwoc Lip Héa Pon (“AGB”): S6 tién thuong duge thanh toan cho dich vu Cham Soc Y Té
Can Thiét cho nhiing ca nhan dugc bao hiém chi tra cho dich vu chim séc d6, duwoc Bénh Vién Baptist Health
x4c dinh dya trén cac yéu cau bdi thuong dugce phép theo chuong trinh Medicare truyén thdng va cac cong ty
béo hiém y té thuong mai trong khoang thoi gian xem lai 1a mudi hai (12) thang. Xem Phu Luc E.

Phan Tram S6 Tién Thuwong Pwoc Lap Héoa Pon (“AGB%”): Ty 1 phan trim ma Bénh Vién Baptist Health
sir dungdé xac dinh AGB. M&iBénh Vién Baptist Health tinh toAn bang cach chiatit ca cac yéu cau boi thudong
ctia minh cho dich vu chamsoc y té can thiét da dugc phép theo chuwong trinh Medicare truyén thong va cac
congty bao hiém y té thwong mai trong khoang thoi gian xem lai mudi hai (12) thang cho tong chi phi bénh
nhéan lién quan cho nhitng yéu cau bdi thuong do. Phan tram AGB sé& duoc cdp nhat hang nam va dugc ap dung
trong vong 120 ngay ké tir khi két thuc khoang thoi gian 12 thang duoc sir dung dé tinh phan trim AGB. Xem
Phu Luc E.

Don ding ky: Don Xin HO Trg Tai Chinh, bao gdm phién ban tryc tuyén va ban cimg. Ban sao tai liéu
ban cung c6 trong Phu Luc D va trén trang web Baptist Health tai https://www.baptistjax.com/patient-
info/financial-assistance.

Cic Bénh Vign Baptist Health: Tit ca cac bénh vién chim soc cap tinh cua Baptist Health (Baptist
Medical Center Beaches, Baptist Medical Center Clay, Baptist Medical Center Jacksonville, Baptist
Medical Center Nassau, Baptist Medical Center South va Wolfson Children’s Hospital), bao gdbm cac khoa
ngoai tri va trung tdm cip ctru doc lap (Baptist Emergency Center at North, Baptist Emergency Center
Oakleaf va Baptist Emergency at Town Center).

Chim Séc Y Té Cd'p Ciru: Dich vu cham soc stic khde duge cung cép bdi mot Bénh Vién Baptist Health
cho bénh nhan c6 Bénh Trang Can Cap Cuu.



https://www.baptistjax.com/patient-info/financial-assistance
https://www.baptistjax.com/patient-info/financial-assistance

Bénh Trang Can Cip Ciru: Mot diéu kién cham soc sirc khoe biéu hién bang céc triéu chimg cip tinh du
nghiém trong, c¢6 thé gdm c6 dau ning, ma néu khéng cé su chim séc y té ngay lap tic c6 thé dan dén
nguy hiém nghiém trong cho stic khoe ctia bénh nhan, bao gdm phu nit mang thai hozc thai nhi, suy giam
nghiém trong d6i véi cac chirc ning co thé hodc rdi loan nghiém trong & bat ky co quan hay bd phan co
thé nao. Pinh nghia nay bao gdm phu nit mang thai chuyén da néu khong co du thoi gian dé chuyén dén
mot bénh vién khac mot cach an toan trude khi sinh hodc viée chuyén vién c6 thé gy ra nguy co cho stre
khoe va su an toan ctia bénh nhan hoac thai nhi, hodc c6 bang chig vé sy khéi phat va tiép dién cua tinh
trang co bop tir cung hodc rach mang 6i.

EMTALA: Céc quy dinh dugc ap dung bdi Cac Trung Tam Dich Vu Medicare va Medicaid (Centers for
Medicare and Medicaid Services) tuan theo Pao Luat bBieu Tri Y Té Cap Cuu va Lao Bong (Emergency
Medical Treatment and Labor Act) nam 1986.

Tai San Tiy Nghi Vot Mikc: Gia thi trudng cia cac khoan tiét kiém, dau tu va bat dong san khong phai
dat cap cho nguoi di cu trén $75.000. Trir cac tai san nam gitr trong cac chuong trinh huu tri du diéu kién,
chuong trinh 401(k), chuong trinh 403(b) va cac chuong trinh huu tri du di€u kién khac.

Cic Bi¢n Phdap Doi Ng Dic Bi¢gt (“ECA”): Hanh dong thuc hién boi mot nha cung cép dich vy cham séc
sttc khoe ddi voi mot ca nhan lién quan dén (i) viée ban no ciia ca nhan d6 cho mot bén thtr ba, (i) bao
cdo thong tin bat lgi v& c4 nhan d6 cho cac co quan bdo cdo tin dung ngudi tiéu dung hodc cac cuc tin
dung, (iii) hoan hodc tir chéi Cham Séc Can Thiét V& Mat Y Té trude khi thanh toan, hodc vi, c4 nhan d(')
khong thanh toén chi ph1 cham soc da nhan trude do, va (iv) quy trinh phap ly hodc tu phap (trr yéu cau
pha san va quyén cam giir dugc ludt phép tiéu bang cho phép lién quan dén phan quyét, dan xép hoic thoa
hiép vé thuong tich cho ngudi).

Hanh Bong Thu Tlen Bit Thuong (ECA) khong bao gdm quyén thu giir ma Bénh Vién Baptist Health
dugc quyén yéu cau theo luat tiéu bang ddi voi sé tién thu duoc tir cac vu dan xép, phan quyét hoic thoa
hiép phat sinh tir vy kién cta bénh nhan chong lai bén thir ba da gay ra thuong tich cho bénh nhéan. Cac
khoan tién thu duoc nhu vay dén tir bén thir ba, khong phai tir bénh nhan b thuong, va do d6, quyén thu
gitt s6 tién d6 cua bénh vién khong dugc coi 1a cac hanh dong thu tién tir phia bénh nhan. Ngoai ra, phan
tién thu duoc ciia mot phan quyét, dan xép, hodc thoa hiép theo quy dinh luat phap tiéu bang dbi véi dich
vu cham s6¢c ma mot co sé bénh vién da cung cép 6 thé duoc xem mot cach thich hop la thu lao cho dich
vu cham séc do.

Gia dinh: Bénh nhan, vo/chong va nguoi phu thudc h(rp phép cta ho theo quy dinh caa S¢ Thué Vu. Néu
bénh nhan tuyén bd ai d6 1a ngu’(n phu thudc (bao gdm ca ngudi than du diéu kién) trén to khai thué cua
ho, ho ¢6 thé dugc coi la nguoi phuy thudc vi muc dich cua chinh sach nay.

Thu Nhidp Gia Dinh: Tong tién lwong dinh muc, lvong ctng, thu nhap dau tu (cd tic, tién 141, v.v. ) phuc
loi An Sinh Xa Hoi, tro cap cong cong, boi thuong cho nguoi lao dong, phic loi cuu chién binh, tién cap
dudng, hd tro nudi con, thu nhép tir tién thué nha, tién ban quyén, bat dong san va quy tin thac hodc bat
ky khoan linh tinh nao khac chiu thué thu nhap.

Chudn Nghéo Lién Bang (“FPL”): Thudc do thunhdpdoBoY Té va Dich Vu Nhan Sinh ban hanh hang
nam dugc st dung dé xac dinh tinh du di€u kién cho mdt s6 chuong trinh va phuc lgi. Bang FPL c¢6 trong
Phu Luc C.

Théng Bdo Thu Tién Cuéi Cing: Thong bao bang vin ban dugc cung cip cho bénh nhan it nht 30 ngiy
trude khi bat ky ECA nao dugc tién hanh chdng lai bénh nhan, cho biét bién phap hd trg tai chinh duoc cung
cip cho cac ca nhan du diéu kién, xac dinh (cdc) ECA ma bénh vién (hodc bén dugc iy quyén khéc) du dinh
tién hanh va néu rd thoi han ma sau d6 (cac) ECA d6 c6 thé duoc tién hanh. Ban sao ciia Tai Liéu Tom Tt



Iv.

Pon Gian, tom tit cac yéu cau vé tinh du diéu kién va bién phap hd trg dugce cung cip theo Chinh Sach HG Tro
Tai Chinh, dugc dinh kém véi Thong Bao Thu Tién Cudi Cung.

Hé Tro Tai Chinh: Phan héa don cta bénh nhan ma bénh nhan khong phai chi tra vi khong c6 kha ning
chi tra can cu theo céc tiéu chi ho tro tai chinh dugc mo ta trong chinh sach nay.

Téng Chi Phi Ciia Bénh Nhdn: S6 tién ma Baptist tinh d6i véi cac dich vu dugc cung cap truée khi ap
dung batky diéu khoan hgp dong, dic¢u chinh hay khau trir nao.

Chim Séc Can Thiét Vé Mat Y Té: Cham soc, hang héa hoac dichvuy té hodc dich vu lién quan dugc
cung cip hodc chi dinh dap tmg cac diéu kién sau day: (i) La cin thiét ¢é bao vé tinh mang, dé phong tranh
bénh dang ké hoic khuyét tat dang ké, dé giam nhe dau ning hodc dé danh gid hiéu qua hon mdt bénh
nhan nhiam x4c dinh cach xuit vién an toan; (i) Mang tinh c& nhan hoa, cu thé, va phu hgp vdi cac triéu
chung hoac chan doan da xac nhan vé bénh tat hodc thuong tat dang duoc diéu tri, va khong vuot qua nhu
cau cua bénh nhan; (iii) La phu hop véi céc tiéu chuan y khoa chuyén mén dugc chap nhan chung theo
xac dinh cta chuong trinh Medicaid, va khong mang tinh thi nghiém hay nghi€n ctru; (iv) Phan anh muc
dich vu c6 thé duge cung cAp mot cach an toan, va khong c6 phu:crng phép diéu tri c6 hleu qua tuong
duong va mang tinh bao ton hon hoic it tdn kém hon trong toan tiéu bang; va (v) Puoc cung cap theo cach
khongchu yéu nhim mang lai sy tién lgi cho nguoi nhén, nguoi cham séc cua ngudi nhén, hodc nha cung
cap. Su cham soéc dugc cung cap tai mot bénh vién trong moi truong ngi tra khong phai 1a can thiét vé mat
y t& néu, theo cac quy dinh vé& cham soc y té thich hop, no c6 thé dugc cung cip hleu qua, tiét kiém hon,
trong mdi truong ngoai tra hodc trong mot co sd nditra loai khac. Viéc mot nha cung cip da ké toa, khuyén
cao, hoac duyét sy cham soc, hang héa hay dich vuy té hoac dich vu lién quan, ban than no, khong lam
cho sy cham soc, hang hoa hay dich vy d6 tré thanh can thiét vé& mat y té. Cham Séc Y Té Can Thiét bao
gOm tat ca ca dich vu Cham Séc Y Té Khan Cép.

Nhén Vién Vin Péng Hé Tro Tai Chinh Cho Bénh Nhin: Mot nhan vién phu trach tiép nhan va danh
gia Don Xin HO Trg Tai Chinh.

S6 Dw Ngwoi Bénh Phdi Tra: S6 tién ma bénh nhan c6 trach nhiém thanh toan sau khi tt ca cac khoan thanh
toan/nghia vu theo hop dong ciia bén thit ba, cac diéu chinh va thanh toan bao hiém da duoc ap dung.

Thod Thudn Thanh Todn: Tai batky thoi diém nao trong quy trinh thu tién ndi bo, Baptist Health c6 thé
thiét 1ap thoa thuan thanh toan hang thang. Sau khi tai khoan dugc sip xép theo thoa thuan thanh toan,
bénh nhén s& nhan dugc bang sao ké hang thang. Néu bt ky lac nao, bén ng khong thanh toan nhu da
thoa thuén, tai khoan sé€ duoc chuyén dén co quan thu no.

Xdc Pinh Hé Tro Tai Chinh Gid Pinh: Quyét dinhrang mot ca nhan di didu kién nhan HS Tro Tai Chinh
dua trén thong tin do bén thtr ba cung cap, viéc tham gia vao cac chuong trinh ho trg khac cia Lién Bang,
Tiéu Bang hoic Dia Phuong hoic dya trén quyét dinh hd tro tai chinh trude do.

CAC THU TUC

XAC PINH/SANG LQC

Dénh gia nhu cu nhan sy chim soéc y té s& dua trén danh gia 1am sang. Khi mot nguoi ¢én Phong Cap
Ctru hodc trong cac trudng hop co thé c6 Bénh Trang Can Cap Ciru, cdc Bénh Vién Baptist Health s& cung
cap diéu tri cAp ctru cho tit ca bénh nhan nao dang tim kiém sy chim séc nhu thé, bat ké kha ning thanh
toan 1a gi theo cac yéu cau cia EMTALA. Nhin chung, cac Bénh Vién Baptist Health s& khong tham gia
vao bat ky hanh dong nao trude khi thyc hién dich vy cham séc cho cac Bénh Trang Can Cép Ciu (chéng
han nhu yéu cau thanh toan hodc hoat dong doing) co thé dugc mong dgi mot cach hop 1y dé ngan can
céc ¢4 nhan tim kiém dich vu chiam séc do.



Khi yéu cau céac dich vu phi cép ciru, danh gia tai chinh s& dién ra trudc khi cung cip su cham soc bat ky
khi nao c6 thé. Sau khi danh gia lam sang va/hodc tai chinh, b&énh nhan cé thé duoc gioi thiéu dén cac
chuong trinh thay thé thich hop dé dugc phuc vu. Néu bénh nhan tir chdi tim kiém su chiam soc tai co s
thich hop, su hd tro tai chinh c6 thé bi tir chdi. Ngoai ra, néu bénh nhan tiép tuc nam tai Phong Cép Ciu
dé nhan cac dich vu 13 rang khong cé tinh chét cap ctru, bénh nhéan s& dugc chim soc theo yéu cau cia
EMTALA, nhung c6 thé bi tir chi HS Tro Tai Chinh.

Gidy gioi thiéu dé xac dinh hd tro tai chinh chu yéu duoc khoi tao hodc xac dinh boi Nhan Vién Van Dong
H6 Tro Tai Chinh cho Bénh Nhan va dai dién cia cdc Bénh Vién Baptist Health. Quy trinh gi¢i thiéu c6
thé dugc bat diu hodc xac dinh bai cac nhan vién, bac si khac cua Baptist Health hoac thanh vién trong
cong dong. Ngoai ra, tit ca cac ban sao ké cho bénh nhan déu c6 thong bao vé tinh kha dung cua hd trg
tai chinh va cach dang ky nhén hd trg theo Chinh Sach Hd Tro Tai Chinh cua Cac Bénh Vién Baptist
Health.

. PIEU KIEN NHAN HO TRQ TAI CHINH

Chinh sach nay va thong tin li€én hé cua Nhan Vién Van Dong HO Tro Tai Chinh cho Bénh Nhan dugc
dang trén trang web cta Baptist Health tai www.baptistiax.com/fap. Thu nhap gia dinh va, trong mot sb
truong hop, tai san tuy nghi 1a cac tiéu chi chinh dé xac dinh diéu kién nhan hd trg tai chinh. Dbi véi
nhiing bénh nhén c¢6 thu nhap gia dinh bang hoic dudi 200% Ngudng Nghéo Lién Bang, duoc trinh bay
trong Phu Luc C, s6 tién hd tro tai chinh ma bénh nhan du diéu kién nhan dugc tuong duong véi sé du
ma bénh nhan cé trach nhiém thanh toan. D4i voi bénh nhéan c6 thu nhap gia dinh trén 200% va dudi 400%
FPL, s6 tién hd tro tai chinh ma bénh nhan du diéu kién tuong duong véi s6 du ma bénh nhén c6 trach
nhiém thanh toan trir di Tai San Tuy Y Du Thira. Tai San Tuy Nghi Vuot Mic bao gém gia thi trudng
hop 1y cua cac khoan tiét kiém, dau tu va bat dong san khong phai dat cap cho ngudi di cu cao hon $75.000.
Trong bat ky trudong hop nao, bénh nhan du diéu kién duoc nhan H3 Tro Tai Chinh theo chinh sach sé& bi
yéu cau tra nhiéu hon mic AGB cho dich vu Cham Séc Y Té Can Thiét, trong d6 AGB sé€ dugc xac dinh
bang cach ap dung % AGB dua trén cac yéu cau boi thuong dugce phép trong giai doan 12 thang trude do.
% AGB cho mdi Bénh Vién Baptist Health va cach tinh dé dat duoc mdi % AGB dugc giai thich trong
Phu Luc E.

S6 du ma bénh nhén c6 trach nhiém thanh toan thuong phat sinh tr mét dot cham soc duy nhét. Tuy nhién,
s6 du ma bénh nhan c6 trach nhiém thanh toan chua dugc thanh toan duoc phan anh trén bang ké thanh
toan sau khi xuét vién véi diéu kién khong qua 240 ngay trudc va 12 thang sau ngay nop don dang ky Ho
Tro Tai Chinh c6 thé du dleu kién nhén hd tro tai chinh. B4t ky bénh nhan nao du diéu kién nhan H3 Tro
Tai Chinh s& nhan duoc sb tién hoan tra cho bat ky khoan thanh toan nao duwoc thuc hi€n trén tai khoan
cua ho vuot qua sb tién duoc x4c dinh 1a s& du ma bénh nhén c6 trach nhiém thanh toan theo Chinh Sach
HO Tro Tai Chinh nay. Tuy nhién, néu c6 bat ky dau hiéu nao cho thay diéu kién tai chinh ctia bénh nhan
da thay doi, thongtin c6 thé duogc cip nhat bat ké ngay lam don cudi ciing 1a gi, diéu nay c6 thé anh huong
dén diéu kién nhan hd trg tai chinh ctia bénh nhan.

Bat ky s6 du chua thanh toan nao ctia bénh nhan du diéu kién nhan Medicaid, sau khi dugc don vi chi tra
Medicaid hién hanh xt ly, s€ du diéu ki¢n nhén ho tro tai chinh.

. QUY TRINH LAM PON VA GIAY TO

Bt ky ca nhan nao tin réng ho ¢6 thé du diéu kién dugc nhan HS Trg Tai Chinh cho Dich Vu Cham Soc
Y Té Can Thiét phai hoan thanh Pon Pang Ky HS Tro Tai Chinh, c6 thé tim thiy trong Phu Luc D, trén
trang web Baptist Health tai www.baptistjax.com/fap hodc co6 truc tiép tai mdi co s bénh vién hoic qua
duong buu dién (theo yéu cdu) mién phi. C6 thé nop Pon Ping Ky bat cr lic nao; tuy nhién, nd chi ¢o
thé ap dung cho cac bangké thanh toan trudc khi xuat vién hodc cac bangkeé thanh toan sau khi xuét vién
dugc cung cap khong qua 240 ngay trude va 12 thang sau ngay ndp Pon.
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Mot khi Pon hét han, phai dién Pon méi dé duy tri diéu kién nhan HS Tro Tai Chinh. Pon ¢6 ban in va
ban dién tir. Puong don nén nhd Nhan Vién Van Pong H6 Tro Tai Chinh Cho Bénh Nhan dé duoc hd tro
nham cung cip hinh thic nhat quan dé ghi nhan quyét dinh H5 Trg Tai Chinh. Pon phai ¢é chit ky cua
duong don/ngudi bao linh va Nhan Vién Van Pong H6 Trg Tai Chinh Cho Bénh Nhan. Co6 thé lién lac
Nhan Vién Van Pong HS Trg Tai Chinh Cho Bénh Nhan qua sb dién thoai (904) 202-2092. Bitky ai can
tro giup v6i ngdn ngit khac déu c6 thé goi (904) 202-2435.

Puong don ¢6 trach nhiém dién Pon day du va cung cap gidy to dung dé xac dinh diéu kién nhan H3 Tro
Tai Chinh. Quy vi c6 thé giri don dang ky va tai lidu hd trg bang cach truy cap my.baptistchart.com, qua
duong buu dién dén Baptist Health Jacksonville, P.O. Box 736048, Dallas, TX 75373-6048; truc tiép tai
San Marco FEast Plaza, 3563 Philips Hwy, Jacksonville, FL 32207; hodc qua email tdi:
pfsfaappt@bmecjax.com.

Ngoai Pon Pang Ky, bénh nhan nén cung cap ho so chiing minh thu nhap va tai san cia hg. Ho so nay co6
thé bao gom mot hodc nhicu tai li€u nhu sau:

Bang Chung Thu Nhép c6 thé bao gdm mdt hodc nhiéu tai liéu sau day:
e Mau W-2,
e Phiéu luong,
e Ban khai thué thu nhép;
e Bao c4o Lai va Lo tir cong viée kinh doanh;
e Thu Nhap An Sinh Xa Hoi
Thu Nhép Tir Pau Tu
e Néu khong c6 thu nhap, hiy néu 5 ai 1a ngudi hd trg cho quy vi trong don dangky

Bang Chung Tai San c6 thé bao gdm nhiing tai liéu sau day, néu cé:
e Sao kéngan hang cho tai khoan séc va tiét kiém
e Béo cdo dau tu thé hién sb du hién tai
e Sao ké tai san thé chap (khong phainoi ¢ chinh cua quy vi)

Néu sau 2 1an ¢ ging ma Baptist Health vin khong thé nhan dugc Pon Diang Ky hoan chinh, bénh nhéan
c6 thé duoc sang loc dé duoc hd tro tai chinh biang phuwong phap xac dinh tinh da diéu kién gia dinh; tuy
nhién véi didu kién 1a Baptist Health s€ khong thuc hién viéc xac dinh tinh du diéu kién gia dinh nhu vay
cho bat ky bénh nhan nao c6 chuong trinh bao hiém:khong ky hop déng voi Bénh Vién Baptist Health
hién hanh dé dugc bao gdbm “trong mang ludi” (“Bénh Nhan Ngoai Mang Lu6i”). Bénh Nhan Ngoai Mang
Ludi phai giri Pon Dang Ky hoan chinh dé du diéu kién dugc xem xét HS Tro Tai Chinh theo Chinh Sach
nay.

Nhiing ai bi tir chdi H Trg Tai Chinh c6 thé yéu cau xem xét lai quyét dinh d6 bang cach giri yéu cau tai
xét trong vong ba muoi (30) ngay ké tir ngdy c6 quyétdinh dén dia chi sau day: Baptist Health Jacksonville,
P.0. Box 736048, Dallas, TX 75373-6048, Attn: Financial Assistance Advocate. Cap phé duyét dya trén
thu nhap va tai san duoc quy dinh bai chinh sach va khong du diéu kién dé tai xét. Cac trudng hop tinh
sai hoac ap dung sai cac tiéu chi hoac thiéu sot hay nham 1an khi dién Pon s& duge xem xét dé xac dinh
xem viéc sira sai sot do c6 dan dén két qua khac vé diéu kién hodc muc hd tro tai chinh hay khong.

D. TINH DU PIEU KIEN HO TRQ TAI CHINH GIA PINH 4
Bénh Vién Baptist Health co6 thé ky hop dong vdi nha cung cap bén thir ba va c6 thé st dung nha cung cap nay
dé xac dinh cac tai khoan du diéu kién nhan hd tro tai chinh gia dinh. Néu mot tai khoan da dugc xacdinh la

! Phong Cham Soc Co Quan Ly s& cung cép cho Phong Dich Vuy Tai Chinh Danh Cho Bénh Nhan mdi quy, hodc khi xuét hién thay dbi, mot danh
sach cac chuong trinh bao hiém lic d6 khong c6 hop dong véi mot Bénh Vién Baptist Health nhu 'trong mang ludi'.
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du diéu kién hd tro tai chinh gia dinh, thi bénh nhan do co thé duoc hd trg tai chinh toan bo hodc mot phﬁn.
Nhiing bénh nhan duoc xac dinh 13 200% hodc thip hon Chuin Nghéo Lién Bang c6 thé duoc cip h tro tai
chinh toan by. Nhiing bénh nhan dugc xac dinh la trén 200% va dudi 400% Chuén Ngheo Lién Bang co thé
nhan duoc ho tro tai chinh mot phén. Tat ca cac bénh nhan dugc xac dinh 1a da didu kién hd trg mot phﬁn cd
thé nop don dé xac dinh xem ho c6 di1 diéu kién nhan hd tro tai chinh toan bo hay khong.

Hon nira, tinh di diéu kién h tro tai chinh gia dinh c6 thé dugc xac dinh cho nhitg bénh nhan c6 thé cung cap
ho trg tham gia & batky loai hinh nao duéi day:

e Céc chuong trinh thudc ké don do nha nudc tai trg

o Nguoi vo gia cu hodc hién dang dugc cham soc tir phong kham danh cho ngudi vo gia cu

e Tham gia vao cac chuong trinh danh cho Phu Nit, Tré So Sinh va Tré Em (WIC)

e Du diéu kién nhan phiéu ho tro thuc phém

e Tham gia vao cac chuongtrinh hd tro khac cua Lién Bang, Tiéu BanghoicDia Phuong (VD: Medicaid)

Viéc xac dinh gia dinh chi cé thé duoc ap dung cho mdt giai doan cham séc duy nhét. Bénh nhan yéu cau hd
trg tai chinh cho nhiéu giai doan cham soc c6 thé ndp don dang ky.

. CACLOAI HINH HO TRQ TAICHINH
Hé Trg Tai Chinh Pdy Dii: Tong thu nhap gia dinh 200% hodc thip hon Chuan Nghéo Lién Bang (FPL).

Hé Tro Tai Chinh Mt Phd"n: Téng thu nhap cia gia dinh cong véi tai san tiy y du thira trén 200% FPL,
nhung dudi 400% FPL va s6 du ma bénh nhan c6 trach nhiém thanh toan s€ gidm theo % AGB.

Hé Tro Tai Chinh Trong Trwong Hop Thim Hoa: HS tro tai chinh cho mot sy kién tham hoa c6 thé
dugc chip thuin cho mét dot chiam séc duy nhét trong d6 tong thu nhap cua gia dinh bénh nhan vuot qua
400% FPL va nghia vu ctia bénh nhan ddi v6i Baptist Health vugt qua hai 1in tong thu nhap hang nim ciia
gia dinh. Diéu chinh do sy kién tham hoa s& lam giam s6 du ma bénh nhéan phai tra theo % AGB.

Xem Xét Pic Bigt: Cac tinh tiét giam nhe c6 thé hd tro nhu cdu hd tro tai chinh cia bénh nhan ma khong
dugc cung cép theo cac tiéu chi chung vé tinh du diéu kién cua chinh sach nay. Cac tinh tiét d6 c6 thé gdbm
¢ cac nghia vu tai chinh dang ké khac hodc nhu cau y té du kién trong twong lai. Tat ca nhiing can nhic
dac biét nhu vay can co su chép thuan cua SVP & Giam Pdc Doanh Thu, SVP Tai Chinh va Giam Pdc
Ngudn Vén, hoic CFO.

. HOAT PONG LAP HOA PON/THU TIEN

Tat ca bénh nhan s& nhan duoc, truc tiép hodc gian tiép (thong qua nguoi giam ho, ngudi bao ldnh hoic
luat su cua ho), tong cong 1a 4 bang ké va 2 cudc goi dién thoai trong thoi gian 120 ngay. Trong thoi
gian nay, bénh nhan phai thanh toan day diu bang ké ctia ho, thiét 1ap thoa thuan thanh toan hodc ndp
don xin hd tro tai chinh.

Baptist Health s& khong tién hanh bat ky ECA nao chdng lai cac ca nhén, ching han nhu bao cdo tai
khoan cuia bénh nhén cho cuc tin dung ma khong thuc hién cac nd luc hop ly trude do dé xac dinh xem
bénhnhan c¢6 du diéu kién nhan hd tro tai chinh theo chinh sach nay hay khong. ECA c6 thé khong duoc
tién hanh cho dén ngay thtr 121 sau ngay phat hanh cta bang ké déu tién sau khi xudt vién va it nhét 30
ngay sau khi Baptist Health hodc daily ctua Baptlst Health cung c4p cho c4 nhan thong bao thu tién cudi
cung bang van ban. Néu sb du ma bénh nhan c6 trach nhiém thanh toan chwa dugc thanh toan sau thoi
han 120 ngay, thdéa thuén thanh toan chua dugc thiét 1ap hodc chua nhan dugc don dangky hoan chinh,
tai khoan s& dugc giri dén co quan thu no chinh trong vong 150 ngay. Thong bao thu tién cudi cung s&
duoc gui dén bénh nhan thong bao réng tai khoan cua ho sé duoc chuyén dén co quan thu ng cép mot.
Ban sao cua Tai Liéu Tom Tat Pon Gian (Phu Luc F), trong d6 tom tit cac yéu cu vé tinh du diéu



kién va bién phép hd tro dugc cung cép theo Chinh Sach Hd Tr¢ Tai Chinh, cling s€ duogc gui dén bénh
nhén cung v6i thong bao thu tién cudi cung truge khi tai khoan duoc chuyén dén co quan thu ng. Céac
tai khoan duoc chuyén dén co quan thu ng cap mot khong duge bao céo cho cuc tin dung.

Sau khi thoi han 150 ngay troi qua ma co quan thu no chinh van chua thiét 1ap duoc thoa thuan thanh
toan hodc chua nhan dugc don dangky hoan chinh, tai khoan s€ duoc tra lai cho Baptist Health. Cac tai
khoan dugc tra lai tir co quan thu ng cap mét s& dugce giri dén co quan thu tién cap hai trong khoang thoi gian
it nhat1a 365 ngay. Baptist Health (hodc cac dbi tac kinh doanh dugc iy quyén ciia Baptist Health) c6 thé
bao cao thong tin bt lgi cho cac co quan bao cao tin dung va/hoac cuc tin dung. Cac tai khoan dugc tra lai
tir co quan thu ng cip hai duoc coi 1a khong thé thu tién duoc.

. ANPHAM CUA CHINH SACHNAY

Céc ca nhan c6 thé nhan mién phi ban sao cia chinh sach nay, tai liéu tom tit don gian vé chinh sach
nay, Pon Ping Ky va quy trinh tinh chiét khau va x4c dinh tinh du diéu kién bang cach truy cap trang
web Baptist Health tai www.baptistiax.com/fap hoic bang cach giri yéu cau bang vin ban cho Baptist
Health Jacksonville, P.O. Box 736048, Dallas, TX 75373-6048, Attn: Financial Assistance Advocate.
Nhiing tai liéu nay sé& c6 sdn bang nhiéu ngon ngit khac nhau dugc st dung boi cac nhom c6 trinh do
tiéng Anh han ché, chiém it hon 5% cong déng cua Bénh vién Baptist Health hoac dan sb6 c6 kha nang
bi &nh huong hodc dugc chiia tri boi Bénh vién Baptist Health hodc 1.000 ca nhan. Chinh Sach nay va
tai liéu tom tat don gian s& dugc cung cip trén trang web ciia Baptist Health va trong cac phong cap
ctru, phong tiép nhan va cac diém tiép nhan khéac cta Baptist Health. Baptist Health s& 4p dung céac bién
phéap dé thong bao cho cac thanh vién cong ddng dugc cac Bénh Vién Baptist Health phuc vu vé chinh
sach nay mot cach hop ly dé tiép can nhimg thanh vién ciia cong ddng co nhiéu kha ning can hd tro tai
chinh nhat.

THAM KHAO

A. Phu Luc A — Cac Nha Cung Cap Puoc Ap Dung Chinh Sach HS Tro Tai Chinh

B. Phu Luc B — Cac Nha Cung Cap Khéng Puoc Ap Dung Chinh Sach HS Tro Tai Chinh
C. Phu Luc C — Chuin Ngheo Lién Bang

D. Phu Luc D — Pon Xin Hb Trg Tai Chinh

E. Phu Luc E - Tinh Toan % AGB

F. Phu Luc F — Tom Tat Bang Ngon Ngit Pon Gian


http://www.baptistjax.com/fap

CHINH SACH HO TRO TAI CHINH CUA BENH VIEN $6 3.14

DANH SACH CAC NHA CUNG CAP MA CHINH SACH HO TRO TAI CHINH AP DUNG

Theo Reg. Sec. 1.504(r)-4(b)(1)(iii)(F) va Thong Bao 2015-46, danh sach nay cho biét cac nha cung cap dich
vu cham séc cép ctru va can thiét vé miat y té nao duge cung cép tai co s¢ bénh vién s€ duoc Chuong Trinh H6
Tro Tai Chinh (FAP) ap dung. Céc tha tuc chon loc va dich vy chim séc khac khong phai cham séc cp ctu
s& khong duoc FAP 4p dung dbi véi bat ky cac nha cung cip nao.

Co S¢ Bénh Vién:

Baptist Medical Center of the Beaches, Inc.

Baptist Medical Center of Nassau, Inc.

Southern Baptist Hospital of Florida, Inc.

d/b/a: Baptist Medical Center Jacksonville

Baptist Medical Center South
Baptist Medical Center Clay
Baptist Emergency Center North
Baptist Emergency Center at Town Center
Baptist Emergency Center at Oakleaf
Wolfson Children’s Hospital

Baptist Behavioral Health

Céc cong ty cung cép dich vu chuyén khoa cé dich vu dugc cung cép tai cac dia diém co s& bénh vién duogc dé
cip & trén tudn theo FAP trong khi cung cip cac dich vu cham soc khan cip va/hodc y té can thiét tai cac co sé

bénh vién Baptist.

Baptist Agewell Physicians, Inc. Baptist Primary Care, Inc.

Baptist Cardiology, Inc. Baptist Pulmonary Specialists, Inc.
Baptist ENT Specialists, Inc. Baptist Specialty Physicians, Inc.
Baptist MD Anderson Cancer Physicians, Inc. Baptist Urology, Inc.

Baptist Neurology, Inc. Lyerly Baptist, Inc.

Baptist Obstetrics & Gynecology, Inc.

Cap Nhat Lan Cudi: 08/16/2023 PHU LUC A



CHINH SACH HO TRO TAI CHINH CUA BENH VIEN s63.14

DANH SACH CAC NHA CUNG CAP KHONG DPUQC CHINH SACH HO TRQ TAI CHINH AP DUNG

Trung Tam Ung Thu Thé Ky 21 Jacksonville Phong Kham Bénh Than Lién Hop Diéu Tri Bénh Chan cua Florida
Trung Tam Ung Thu Ackerman C6 Véan Bénh Puong Rudt Tu Vén Vién Khoa San Trong Ving

Chuyén Gia Di Ung & Hen Suyén Bic Florida ~ Bac Si Mori, Bean va Brooks Chuyén Gia Gay Mé & Cot Sdng Ving Déng
Gay Mé Amelia Nhom Tai nguyén Cap clru Nam

Noi Khoa Amelia Edward D. Tribuzio, MD Lién Hop Bénh Hoc Vung Dong Nam

Trung Tam Tim Mach & Mach Mau Ashchi Khoa San & Phu Khoa FABEN Chuyén Gia Vong Mac Vung Pong Nam
Bac S1 Baptist Agewell* Chuyén Gia Hen Suyén & Di Ung Gia Dinh Bénh Vién Nhi Khoa St. John

Khoa Tim Baptist* Céc Trung Tam Y Té Gia Pinh Céc Bac SiY Té UF

Chuyén Gia Baptist ENT* Vién Tim Mach First Coast Céc Bac Si UF Jacksonville

Bac Si Ung Thu Baptist MD Anderson* Lién Hop Gay Mé Florida Trung Tam Khoa Hoc Y Té Jacksonville Pai
Khoa Than Kinh Hoc Baptist* Da Liéu Intracoastal Hoc Florida

San Phy Khoa Baptist* Vién Quan Ly Pau Bac ST Danh Cho Bénh Nhan Nir Jacksonville
Chiam Séc Strc Khoe Ban Dau Baptist* Nhom Gay Mé Jacksonville

Bac Si Chuyén Khoa Phoi Baptist* Nhoém Pa khoa Jacksonville

Bac Si Chuyén Khoa Baptist*® Jacksonville Orthopaedic Institute

Khoa Thap Khép Baptist Nhi Khoa Jacksonville

Khoa Tiét Niéu Baptist* Lién Hop Nhi Khoa Jacksonville

Phong Kham Gia Pinh Bartram Park ENT Lyerly Baptist*

Phong Kham Tai Miii Hong Beaches Phong Kham Niéu Hoc Mclver

Phong Kham Borland Groover Cham So6c Chuyén Khoa Tré Em Nemours

Céc Bac Si Chuyén Khoa Ung Thur ciia Bic Lién Hop Than Hoc Ving Pong Bic Florida

Florida Lién Hop Khoa San & Phu Khoa Béc Florida

Hiép Hoi Phau Thuat Tim Mach & Long Nguc ~ Cac Bac Si Phau Thuat Béc Florida
Tap Doan Nhi Khoa Carithers

* Cac nha cung cip nay tuan theo FAP trong khi cung cép cac dich vu cham soc khan cip va/hodc y té can thiét tai cac co s bénh vién Baptist. Xem Phu Luc A cia
chinh sach nay.

Céc nha cung cap dich vu y té doc 1ap ddi v6i nhan vién y té cua Baptist khong tham gia vao Chinh Sach H3 Trg Tai Chinh.

Cap nhat lan cudi: 08/16/2023 PHU LUC B



CHINH SACH HO TRO TAI CHINH CUA BENH VIEN $63.14

Chuin Nghéo Lién Bang

bé xéc dinh liéu quy vi ¢6 héi du diéu kién hudng hd tro tai chinh hay khong, chung t6i can nhéc thu nhap
hang nim ctia gia dinh quy vi, s6 thanh vién trong gia dinh quy vi va cac ngudn tai chinh gia dinh khac ma
quy vi c6 thé co ("tai san tiy dung"). Chung toi so sanh thong tin ma quy vi cung cap cho ching t6i v6i Chuén
Nghéo Lién Bang (FPG). So d6 dudi day 14 quy dinh chung:

Chém séc tir thién day du (chdm Cham soc tir thién mét phan hay
s6¢c mién phi) c¢o thé dwoc cung chiét khdu chi c6 thé duoc cung cip

cdp néu thu nhap hé gia dinh  néu thu nhap gia dinh hang nam cua

Sé thanh vién trong hé gia dinh hang nam cuaa quy vi la: quy vi la:

Duwéi 200% FPG 2024 200% dén 400% FPG 2024
* Duadi $30,120 $30,120 dén $60,240
1 i Dwéi $40,880 $40,880 dén $81,760

i f * Du&i $51,640 $51,640 dén $103,280

* * i f Du¢i $62,400 $62,400 dén $124,800
° e

i ' i ' * Dudi $73,160 $73,160 dén $146,320

o

' T * * i 1 Dudi $83,920 $83,920 dén $167,840
° o ° o

i T ' T ' T f Du¢i $94,680 $94,680 dén $189,360
e o 0 o @ 3

i T ' ' ' T i ' Duéi $105,440 $105,440 dén $210,880

C6 nhiéu hon 8 thanh vién trong hd gia ~ Thém $10,760 déi v&i méi ngudi bd
dinh cta quy vi sung

Cap Nhat Lan Cudi: 01/23/2024 PHU LUC C
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" Chwong trinh HO trg Tai chinh cha Baptist Health

Néu quy vi can tro gitip thanh toan cho cac dich vu chdm séc stre khde nhan duoc tai dia diém Bénh vién Baptist
Health, Chwong trinh H6 tro Tai chinh (FAP) cua chung t6i co thé giup quy vi. Vui Iong dién toan bd don dang
ky nay dé Nguoi H6 tro Tai chinh cho Bénh nhan cla chung t6i cé thé xem xét va x(r ly don dang ky cla 1 quY Vi
k|p thoi. Bat ky thdng tin nao bi thiéu hodc khéng ré rang c6 thé lam tri hodn qua trinh dang ky hoac dan dén

viéc bi ttr chéi.

Ngoai don dang ky ctia quy vi, quy vi cé thé dwoc yéu cau cung cap thém nhivng van dé sau day:

Loai Thu nhap HO gia dinh

Tai lieu Can thiét

Tién lwong thu nhap tlr viéclam

e Phiéulwong gan day nhat co tong tién lwong tinh dén thei diém hién tai;
HOAC
o it nhatla phiéulvong cla ca thang gan day nhét

Thu nhap tr viécty kinh doanh hoac Thu nhap tw
Tai san chothué

o T& khaithué gan day nhat voi tt ca cac méc thoi gian; HOAC
e Baocao Laiva L6; HOAC
e (Cac)Hop dbéng Cho thué

Thu nhap t» Dautw (Tién lai, Cd tie, v.v.)

o T& khaithué gan day nhat voi tt ca cac méc thoi gian; HOAC
e Baocao DPautw

Tro cép that nghiép hodc thu nhap tir Bdi thuwdng
Tai nan Lao déng

e Tom tat Thanh toan hién thj tdng sé tién tro cip hang tudn clia quy vi

Tién cAp dwdng ho&dchd tro nudicon

o To khaithué gan day nhat vé&i tat ca cac mébc thdi gian; HOAC
o Quyétdinh Ly hon cia Toa an / sé tién dwoc bdi thwong

Lwong hwu hodcthu nhap tir hwu trilkhodn nién kim

o To khaithué gan day nhat véi tat ca cac mébc thdi gian; HOAC
e Phiéu tdng phuc lgihang thang

An sinh X& h6i/Thu nhép An sinh Bb sung hoéac
Phuc lgi Cwu chién binh

o T& khaithué gan day nhat voi tt ca cac méc thoi gian; HOAC
e Phiéu tdng phuc lgi hang thang

Loai Tai san Ho gia dinh

Tai lieu Can thiét

Tién maét

e Bao cao Ngan hang hién tai cho tat cd cac tai khoan Séc va tién Tiét kiem

Cac khoan dau tw (Hop dong Hoan d&i Rai ro Tin
dung (CDs), Trai phleu Tiétkiém Hoa Ky, Tin phiéu
Kho bacHoa Ky, Cé phiéu, Quy thi trweng Tién té,
Quy twong hd, Quy dy thac, v.v.)

e Bao cao DAutw thé hién s dw

B4t dong san Nghiduéng

o Gidy Thé chép (khdng phainoi cw tri chinh); HOAC
e Héa don/Bang Ké thué Tai san

Cac Thanh vién trong HO gia dinh:

Tai lieu Can thiét

Con céi Phu thudc dwéi 18 tudi sbng ciing quy vi

o To khaithué gan day nhat véi tt ca cac méc thei gian; HOAC
o Gidy to giam ho; HOAC
e Quyétdinh Ly hén cia Toa an

Con cai Phu thudc dwéi 25 tudila sinh vién toan thoi
gian

o T& khaithué gan day nhat voi tt ca cac méc thoigian; HOAC
e Béng chirng déng ky hoc

Nguoithan Ba diéu kién sbng chung véi quy vi (Cha
me, Vo chong, Anh chiem, Chau gai, Chau trai)

e To khaithué gan day nhat co tat ca cac lich trinh cho thdy bang chiing quy
vi yéu cau chung trén t& khaithué cda minh

Nop hd so trwc tuyén tai:

www.My.BaptistChart.com

Lam thé nao dé gtri don dang ky cua quy vi:

Gwri email cho chiing

Bat ky dia diém nao cla

B.e.nh;ue.n.B.aphchua_chung

Trwec tiép tai:

2 ][]

5%
(=

toi theo dia chi: PFSFAAPPT@bmcjax.com

Baptist Health Jacksonville

Hedac Vi tri San Marco East

cla chung toi tai:

3563 Philips Highway,

BLDG B, STE 201

Guwri thw téi:
u P.O. Box 736048
Dallas, TX 75373-6048
Attn: Nhan vién Tw van Hb tro Tai
chinh cho Bénh nhan

Jacksonville, FL 32207

Quy vi c6 thic mac? Goi 904.202.2092

PHULUCD



http://www.my.baptistchart.com/
mailto:PFSFAAPPT@bmcjax.com

| BAPTIST .
HEALH  Porn xin HO tro Tai chinh cho cac Dich vu Bénh vién

Tén Bénh nhan: Sé dién thoai:( ) -
Ngay sinh: / / S48 An sinh Xa hoi: - - Pia chi Email:
Dia chi:
Thanh phé: Tiéu bang: Ma ZIP:
Mang thail_Jc6[_lkhong  Tan tat{_lce[ Ikhéng V6 gia cwl_Ico[_lkhong  Tinh trang Hén nhan:
Quy vicoé bao hiém y té/6 té6 nao dé chi tra cho cac chi phi cham séc y té ctia quy vikhong?[1Cé [OKhéng

Sé bao hiém/Hop déng bao hiém

Liét ké ban than, vo/chdng va tat ca nhitng ngudi phu thudc séng cung ma quy vi hd tro, bao gdbm con dwai 18 tudi hoac 1a sinh vién

Cac th?nh Vi?'n trong dai hoc toan thoi gian dwéi 25 tudi (con rudt, con nudi, con riéng clia vo/chdng, con phu thudc hgp phap khac), cha me, ngudi than
Ho gia dinh: d&ng vo/chdng, anh chi em rudt, chau gai hoac chau trai.
Tén (cac) Thanh vién s 4 chir s6 cudicua A s A Tinh trang Nop thué
A L Ngay sinh ~ . ~ TAs Mo6i quan hé véi Bénh nhan ) .
Ho gia dinh gay S0 An sinh Xa hoi q : '
Ban than / Bénh nhan Ban than / Bénh nhan

AN

Liét ké tat ca thu nhap hodgc ghi “khéng co thu nhap clia tAt ca cac thanh vién trong gia dinh dwoc

Thu nhéap Ho gia dinh: néu & trén - bao gbm ca quy vi.
L ; i Tong Thu
Tén (ﬁ’i‘c) Thanh vién Ngudn Thu nhap nhap
0 gia dinh . N st
: S0 Thang Téng Hang nam
Tén Nguoi st dung lao dong, Lao dong tw do, Thu nhap t Ch'o CP ThUv Thu nhap
thué, Thu nhap Dau tw, Bdi thudng cho Ngudi lao dong, Tro cap | nhap hoac Hang thang .
¢ hodc khong co thu nhap Thét nghiép, Tien cap dwdng/Ho6 trg Nudi con, Lwong huu/Tro Khéng cé6 Hién tai Ghi tong
(bao gom cé quy vi) cap Huu tri/Nién kim, An sinh X& héi, Phuc lei Cyu chién binh, Thu nhap U Thu nhap
hodc ghi “Khéng c6 Thu nhap”. Néu quy vi khdng biét, hay viét
“Khdng biét”.
Ban than / Bénh nhan*
*Né&u quy vi khai “Khéng cé Thu nhap”, hay cho chiing toi biét ai dang hd tro quy vi: Tén: M@&i quan hé:
. . Liét ké tit ca tai san hodc ghi “khéng c6 tai san” cho tat ca cac thanh vién trong gia dinh dwoc néu & trén — bao gdbm
Tai san HO gia dinh: ca quy vi. *
Tén (cac) Thanh vién Loai Tai san Tong Gia tri Hien taicua
Ho gia dinh Tai santmhbang Do la

Ban than / Bénh nhan

*Néu t6ng gia tri tat ca tai san vwot qua $75k, gia tri vuot trén $75k sé dwoc coi la thu nhap duoc tinh tai muc nay.

Ngwoi nhan Medicare chi y: Theo quy dinh cla Lién bang, ngudi nhan Medicare phai cung cap bang ching vé thu nhap va tai san khi ndp don xin hé tro
tai chinh cho cac dich vu bénh vién.

Baptist Health c6 quyén thay dbi bat ky quyét dinh nao dwoc dwa ra dua trén bleu mé&u nay, bao gdm ca viéc hiy bo viéc x6a ne, néu thong tin & gai khong chinh xac/sai hoac néu
héa don y té lién quan dén mot tai nan dwgc hoan tién sau dé. T6i xac nhan rang thong tin trén 1a chinh xac va hiéu rang theo Quy ché FL 817.50, viéc cung cép thong tin sai léch
dé Iiva gat bénh vién nham muc dich nhan hang héa hoac dich vu 1 toi tiéu hinh & c&p do hai. Téi xin Gy quyén cho Baptist Health xac minh théng tin dwoc cung cip théng qua bao
co tin dung tiéu dung néu can.

Chir ky cua Bénh nhan / Ngwdi Bao lanh Ngay

Quy vi c6 thac méac? Hay lién hé véi ching téi. v s R N
My.BaptistChart.com e Trang web: www.baptistjax.com/fap NEU CAN THFjM DONG,
P.O. Box 736048 e Dallas, TX 75373-6048 VUI LONG YEU CAU TRANG 2.

Dién thoai: 904.202.2092 e Fax: 904.391.5550 e Email: pfsfaappt@bmcjax.com



CHINH SACH HO TRO TAI CHINH CUA BENH VIEN
S63.14

Tinh toan vé %AGB cuia Baptist Health trong Nam Tai khoa 2023-2024

Ngudi hoi di didu kién tham gia chuong trinh hd tro tai chinh s& khong bao gio phai tra qua 18% tong vién
phi cho cac dich vu chim soc y t& can thiét. Chi phi d6 di bao gdm chiam séc ndi tri va ngoai tri. Muoi
tam phan trim (18%) 1a con s6 trung binh cho cham séc y té thwong mai va dich vu thu phi ciia Medicare
ma cong ty bao hiém bdi hoan cho Baptist Health.

Dé dat quy tic 18% do, ching toi sir dung phuong phap "nhin lai". Ching toi tinh tong tat ca yéu cu bdi
thudng tir cac cong ty bao hiém y té thwong mai va dich vu thu phi cia Medicare trong 12 thang qua d6i
v6i Dich Vu Cham Soc Y Té Can Thiét. Chiing t6i chia s d6 cho tong toan bd day dii cho cic yéu cau boi
thuong do6. Con sb ching t6i nhan dugc goi la ph?m tram S& Tién Thuong Puoc Thanh Toéan, hoac
"% AGB". Yéu cau boi thuong ma chiing t6i danh gia 1a nhitng yéu cau bdi thuong da dugc thanh toan va
tra hét trong 12 thang d6. Néu yéu cau boi thudng chua duge hoan thanh vao ngay cudi cling cia giai doan
12 thang, chung t6i khong tinh yéu cau d6 vao tong cong. Yéu cau boi thudng chi dugce tinh khi da dwoc
thanh toan. % AGB s& dugc cap nhat hang nam va dugc ap dung trong vong 120 ké tir khi két thiic khoang
thoi gian 12 thang duoc sir dung dé tinh % AGB.

Khi tinh % AGB, ching ta bao gom toan bg s tién dugc cong ty bao hiém cho phép. Piéu d6 co nghia la
s6 tién cong ty bao hiém c6 nghia vu phai tra cong véi s6 tién ma bénh nhan cé nghia vu phai tra. Trach
nhiém ciia bénh nhan bao gdm cic khoan dong thanh toan, ddng bao hiém va khau trir. D4i voi s6 tién ma
chung ta co thé tinh vao thanh toan cta bénh nhan, viéc toan bd chi phi cua dich vu da duoc thuc trd hay
chua 14 khong quan trong. Chung ta ciing khéng can nhic vé viéc giam gia da dugc ap dung vao hoéa don
bénh nhan hay chura. AGB duoc chia cho tong chi phi ctia bénh nhan ddi véi tit ca yéu cau bdi thudong trong
giai doan "nhin lai" 12 thang di dugc Medicare va cong ty bao hiém y té thuong mai chi tra.

% AGB riéng biét dugc tinh toan hang ndm cho mdi co sd bénh vién Baptist Health, va tAt ca cac co s&
bénh vién Baptist Health 4p dung muc thip nhit trong s6 cic % AGB nay. Bénh nhan Ty Thanh Toan dugc
giam gia v&i mirc bang phan con lai cia phan trim AGB, trong vi du trén, 13 82%.

Phan trim AGB sau day da duoc tinh toan cho mdi co s bénh vién Baptist Health:
Baptist Medical Center of the Beaches, Inc. — 18%
Baptist Medical Center of Nassau, Inc. — 20%
Southern Baptist Hospital of Florida, Inc.
Baptist Medical Center Jacksonville/WCH — 21%
Baptist Medical Center South — 19%
Baptist Medical Center Clay — 20%
Baptist Emergency Center North — 20%
Baptist Emergency Center at Town Center — 25%

Baptist Emergency Center at Oakleaf — 24%
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HO Trg Tai Chinh

TOoOm Tat Chinh Sach

Tai Baptist Health, chung t6i rat thong cam véi cic nhu cdu cia nhitng bénh nhan
khong chic chén liéu ho c6 kha nang chi tra cho dich vu cham s6c ma ho can hay
khong. La mot phan cta cam két phuc vu strc khoe cong dong lién tuc ciia chiing
t61, chinh sach cua chung t6i giup bénh nhan hiéu nhitng ngudn luc tai chinh c6 thé
hd trg cho ho.

Baptist Health cung cap:

e HOJ tro bénh nhan dé dang ky cac chuong trinh ctia chinh pht nhu Medicaid,
cling nhu cac chuong trinh khéac cta lién bang, tiéu bang va dia phuong.

e HJ Tro Tai Chinh hodc Chim Séc Chiét Khiu cho nhiing bénh nhan
khoéng c6 bao hiém hoic dugc bao hiém dudi mic du diéu kién theo Chinh
Sach HS Tro Tai Chinh cta chiing t6i (“FAP”). Cac dich vu cap ctru va y té
can thiét duoc cung cép tai cac Bénh Vién cua chiing t6i va thuoc pham vi
bao hiém ctia FAP. Tt ca cac dich vu y té khac duoc cung cip c6 thé khong
du diéu kién dugc huong hd tro tai chinh theo chinh sach.

e Ciac Ké Hoach Thanh Toan Linh Hoat duya trén diéu kién tai chinh cta
bénh nhan va téng s tién dén han. Muc tiéu ctia ching t6i 13 gitip bénh nhan
thanh toan hoa don mot cach hop ly dua trén hoan canh cua ho.

e Giéi thiéu dén cac chuong trinh dé dugc chim soc y t& néu bénh nhan
khong du diéu kién nhan hd tro tai chinh.

Dé biét thém thong tin, dé

nhén do'n dang ky, chinh sach

hé tro tai chinh day da, ban

sao cua ban tom tat nay* hoic

dé gri don dang ky:

Truy cap:
www.My.BaptistChart.com
HOAC
www.baptistjax.com/fap

Dia Chi Gtri Thuw:
Baptist Health Jacksonville
P.O. Box 736048
Dallas, TX 75373-6048
Attn: Financial Assistance
Advocate

Goi: 904.202.2092

*T4t ca tai liéu déu c6 san bdng cac
ngdn nglr khac

Quy vi s& duoc yéu cau hoan thanh mot don dang ky don gian dé xac nhan quy mé ho gia dinh ciing nhu thu nhap
va tai san cua ho gia dinh. Sau khi ching t6i xem xét don xin hd tro tai chinh da hoan chinh, quy vi c6 thé du diéu
kién nhan hd trg toan bo néu thu nhap ho gia dinh cua quy vi dudi 200% chuin nghéo lién bang hodc hd trg mot
phan néu thu nhap ho gia dinh ciia quy vi nam trong khoang tir 201% - 400% chuan ngheo lién bang.

Bénh nhan du diéu kién nhan hd tro tai chinh s& khong phai tra nhiéu hon cho dich vu chiam séc cip ctru hodc dich
vu cham soc can thiét vé mat y t€ khac so vdi so tién thuong duoc 1ap hoa don (AGB), 1a tong s6 tién ma Medicaid

s€ cho phép cho dich vu cham séc do.

Pé dwoc hé tro trwe tiép, hay dén mot trong nhirng dia diém

Baptist Medical Center Jacksonville Wolfson Children’s Hospital
800 Prudential Drive 800 Prudential Drive
Jacksonville, FL 32207 Jacksonville, FL 32207
Baptist Medical Center Beaches Baptist Medical Center Nassau
1350 13" Ave. South 1250 South 18t Street
Jacksonville Beach, FL 32250 Fernandina Beach, FL 32034

" BAPTIST

QW HEAITH

Baptist Medical Center South
14550 Old St. Augustine Road

Jacksonville, FL 32258

Baptist Medical Center Clay

1771 Baptist Clay Drive
Fleming Island, FL 32003
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