Baptist Health

North Florida’s Largest, Most Preferred Health System
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Founded in 1955, Baptist Health is the largest health system in Northeast Florida, trusted by more families

to provide high-quality, innovative and compassionate care for every stage of life. Our team is dedicated to

delivering exceptional patient experiences, ensuring everyone feels welcome and making it easy to access the

right care at the right place and time.

Michael A. Mayo, DHA, FACHE
President and CEO
Baptist Health

Vision
A lifetime of health, together.

Mission
To make hope, healing and well-being
accessible to every person as an
expression of God'’s love.

Values
Community Advocacy: Contribute to
the well-being of all through partnership,
civic involvement, responsible action and
charitable service.

Respect: Foster a welcoming culture of
belonging that treats those we serve and
each other with dignity, compassion, integrity
and respect.

Excellence: Achieve the highest quality of care
and service through continuous improvement
and innovation.

Stewardship: Be accountable for managing
resources responsibly, efficiently and equitably.

Guiding Principles
Guided by the healing ministry of Christ,
we promote physical, mental and spiritual
well-being, and believe in the dignity of
every person.
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Fast Facts
FY2024 data
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200* Primary Care,
Specialty and
Outpatient Locations

17 Urgent Care Centers
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10 Emergency Centers
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6 Hospitals (1,437 Beds)

24/7 Virtual Doctor Visits
(Anytime, Anywhere Care)
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15,350* Team Members
2,900* Physicians and APPs

Improving Lives

With operating revenue of
$3.3B, Baptist Health serves
nine counties in Florida and
Georgia, improving lives through
distinctive programs such as
Baptist MD Anderson Cancer
Center, Baptist Heart Hospital,
Baptist Stroke &
Cerebrovascular Center and
Wolfson Children’s Hospital.

816,313
Primary Care Visits

374,859
Emergency Visits

76,057
Hospital Stays
(Excluding Observation Days)

53,684
Surgeries Performed

7,851
Babies Born

$279.9 Million
Provided in Community Benefit
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