
1111

K24 
KOMATSU GENUINE PARTS WEBSTORE

QUICK USER GUIDE



2222K24 – Log-In

https://k24.komatsu.euGoto:

Type in Username
& Password

…Sign in



3333Home Screen

“Flash News” & 
“K24 Info Update”

Promotions 
(Highlights)

Contact 
& Help

Popular Products



4444K24 Home Screen

Home:
Brings you 

always back to 
the home page



5555

K24 – My Account

1. Change Password
2. Language Settings
(do not forget to save!)



6666

K24 – How to find Items?Search:
next page

Catalogs:
see page 14

Parts Books:
see page 16



7777

K24 – How to find Items?         1. Search
Search:

Advanced Search:

For details click 
on part number:
see next page



8888K24 – Search result with Reman Item



9999

K24 – Parts Details and Related Parts

Detailed Price 
Information

Availability
& Weight Related

Parts

Additional 
Information

see next pages



10101010

K24 - Parts Details Interchangeable
Items

Quantities

KEPO Information:

Parts & Service News
Reach Information

Where Used MC List

Location / Vintage Info



11111111

K24 - Parts Details

Interchangeable
Items

Selling Quantities:



12121212

K24 - Parts Details: KEPO Details

KEPO Information:
Registration Date of PN,
Information for the Part !!
Returnable Y or N (Annual Return)
Character Code (IC Code) and
Signal Code:

0 &1 = allowed to order
2 = not allowed to order

KEPO Information:
Bin Trips: Movement at Komatsu
Monthly Forecast (at KEPO)
Price Group Code
Int. Commodity Code
Price Part Group 

(for retail price calculation)
Item Commodity (5 digit code)
On Order Qty



13131313K24 - Parts Details: Service News & Reach Info

Service News &
Reach Information



14141414

K24 – Add item to Basket

Add to Basket:

see basket handling



15151515

K24 – How to find Items?

Catalogs:
next page

Parts Books:
see page 16



16161616

K24 Catalogs

Catalogs:

Click to 
more & more 
details:



17171717

K24 Catalogs

See a list of items 
on the lowest level of 
a catalog search

Click PN to see details

Change Qty and add 
items to your basket



18181818

K24 – How to find Items?

Parts Books:
next page



19191919

K24 Parts Book (CSS Connection)

Parts Book:



20202020

K24 Parts Book (CSS Connection)Parts Books will open with MinCom. You will be redirected
back to K24 after checking out your MinCom basket.

Select your part from the
picture or from the list!

Click the small shopping basket next to the 
Part No. to add the item to your list!

Press:



21212121

The item is now added to your list (see below); 
to add more items press again on a basket!

Press:

K24 Parts Book (CSS Connection)



22222222

K24 Parts Book (CSS Connection)When you have added all items to your list, you click on 
“Check Out” to go back to the Komatsu K24 Web Shop!



23232323

Check that all items has 
been added to your basket:

K24 Parts Book (CSS Connection)



24242424

K24 – Manage BasketsBaskets:
- Save: Name it for later usage
- Clear: Delete Content
- Manage: See all Baskets

Manage:
- Search Baskets
- Activate: Make it your

active Basket
- Action: Delete Basket



25252525K24 – Manage Baskets

Check Out or 
Basket Details:

See Stock and Price info
Change Qty’s
Delete Lines ()
Save Basket
Check Out to Order



26262626

xxxxx

K24 – Download Baskets



27272727

K24 – Check Out to Place Order

After you have changed
Qty’s or delete lines you can
go to order click “Check Out”



28282828

*not mandatory

K24 – Place Order (1/3)

Order Details:
- Your Order Reference
(must be unique!)

- Order Type (11S, 21S,…)
- Department (ie. 400AZZ)
- Comments (free text)*

Machine Details:
- Machine Type
- Serial Number
- Service Meter Reading*
(working hours)



29292929

K24 – Place Order (2/3)

Delivery Address:
- Pick from List or 

“Browse” to search 
- Mode of Transport:

N/A for Distributor 
ordering to KEPO



30303030

K24 – Place Order (3/3)

Summary:
- actual prices shown
with Billing Rate  

- Agree with the 
terms and conditions

- Press “Cancel” to go 
back to Order Details 

- Press “Place order” 
to sent firm order



31313131

K24 – Order Follow Up

Order Placed:
“Order Details”: 

see order details
“Manage Orders”:

see list of orders
“Export to”:

download order



32323232

K24 – Order Follow Up

Order Details:
See order line status



33333333

K24 – Manage Orders



34343434

K24 – Order Follow Up - Overview

Manage Orders:
- Only orders from 
portal are shown  

- Free search on Customer 
Reference or KEPO no.

- Select Archive to see 
ALL orders 
(also old orders)

Click on order or reference
to see “order details”



35353535

K24 – Order Follow Up - Archive

Order Archive:
Filter by:
- Order Number
- Reference
- Part Number
- Date: From - To
- Emergency only
- Only Backorders



36363636

K24 – Orders – Case Details

Case Details



37373737

*should be always “0”

K24 – Orders – Case Details

Search by:
Case No. or
Order No. +
Order Line +
Sequence No.*



38383838

K24 – Orders – Case Details

Search by:
Case No. or
Order No. +
Order Line +
Sequence No.*



39393939

K24 – Orders – Invoice Details

Invoice Details



40404040

K24 – Orders – Invoice Details

Search by:
Invoice No. or
Order No. +
Order Line + 
Sequence No*

*should be always “0”



41414141

xxxxxxxxxxxxx

xxxxx

xxxxxxxxxxxxx

K24 – Orders – Download Invoice



42424242

K24 – Quotations (Only Sub-Dealers)

Quotations
only “Dealers”



43434343

K24 – Orders – Order Archive / Status

Order Archive



44444444

K24 – Order Follow Up - Archive

Order Archive:
Filter by:
- Order Number
- Reference
- Part Number
- Date: From - To
- Emergency only
- Only Backorders



45454545

K24 – More Features

Service
Direct Parts Entry

Promotions



46464646

K24 Services 

Services:



47474747

K24 Direct Parts Entry 

Direct Parts Entry:



48484848

K24 Direct Parts Entry – File Upload 

File Upload to 
Shopping Basket:



49494949

K24 Direct Parts Entry – File Upload 

File Upload to 
Shopping Basket:



50505050

K24 – Direct Parts Entry – File Upload

Summary shown
in pop up, close pop up
and check Basket

Check that all items has 
been added to your basket:



51515151

Direct Parts Entry:
Type in P/N and Qty
…and add to List

When finished:
Add List to Basket

K24 Direct Parts Entry – By Partnumber



52525252

Summary shown
in pop up, close pop up
and check Basket

K24 Direct Parts Entry – By Partnumber

Check that all items has 
been added to your basket:



53535353

K24 Promotions

List of all Promotions:



54545454

K24 – My Account

ie. Language Settings
(do not forget to save!)



55555555

K24 – Log Out

Log Out!



56565656K24 – Log-In

https://k24.komatsu.euGoto:

Type in Username
& Password

…Sign in



57575757Home Screen

“Flash News” & 
“K24 Info Update”

Promotions 
(Highlights)

Contact 
& Help

Popular Products



58585858K24 Home Screen

Home:
Brings you 

always back to 
the home page



59595959

K24 – My Account

1. Change Password
2. Language Settings
(do not forget to save!)



60606060

K24 – How to find Items?Search:
next page

Catalogs:
see page 14

Parts Books:
see page 16



61616161

K24 – How to find Items?         1. Search
Search:

Advanced Search:

For details click 
on part number:
see next page



62626262K24 – Search result with Reman Item



63636363

K24 – Parts Details and Related Parts

Detailed Price 
Information

Availability
& Weight Related

Parts

Additional 
Information

see next pages



64646464

K24 - Parts Details Interchangeable
Items

Quantities

KEPO Information:

Parts & Service News
Reach Information

Where Used MC List

Location / Vintage Info



65656565

K24 - Parts Details

Interchangeable
Items

Selling Quantities:



66666666

K24 - Parts Details: KEPO Details

KEPO Information:
Registration Date of PN,
Information for the Part !!
Returnable Y or N (Annual Return)
Character Code (IC Code) and
Signal Code:

0 &1 = allowed to order
2 = not allowed to order

KEPO Information:
Bin Trips: Movement at Komatsu
Monthly Forecast (at KEPO)
Price Group Code
Int. Commodity Code
Price Part Group 

(for retail price calculation)
Item Commodity (5 digit code)
On Order Qty



67676767K24 - Parts Details: Service News & Reach Info

Service News &
Reach Information



68686868

K24 – Add item to Basket

Add to Basket:

see basket handling



69696969

K24 – How to find Items?

Catalogs:
next page

Parts Books:
see page 16



70707070

K24 Catalogs

Catalogs:

Click to 
more & more 
details:



71717171

K24 Catalogs

See a list of items 
on the lowest level of 
a catalog search

Click PN to see details

Change Qty and add 
items to your basket



72727272

K24 – How to find Items?

Parts Books:
next page



73737373

K24 Parts Book (CSS Connection)

Parts Book:



74747474

K24 Parts Book (CSS Connection)Parts Books will open with MinCom. You will be redirected
back to K24 after checking out your MinCom basket.

Select your part from the
picture or from the list!

Click the small shopping basket next to the 
Part No. to add the item to your list!

Press:



75757575

The item is now added to your list (see below); 
to add more items press again on a basket!

Press:

K24 Parts Book (CSS Connection)



76767676

K24 Parts Book (CSS Connection)When you have added all items to your list, you click on 
“Check Out” to go back to the Komatsu K24 Web Shop!



77777777

Check that all items has 
been added to your basket:

K24 Parts Book (CSS Connection)



78787878

K24 – Manage BasketsBaskets:
- Save: Name it for later usage
- Clear: Delete Content
- Manage: See all Baskets

Manage:
- Search Baskets
- Activate: Make it your

active Basket
- Action: Delete Basket



79797979K24 – Manage Baskets

Check Out or 
Basket Details:

See Stock and Price info
Change Qty’s
Delete Lines ()
Save Basket
Check Out to Order



80808080

xxxxx

K24 – Download Baskets



81818181

K24 – Check Out to Place Order

After you have changed
Qty’s or delete lines you can
go to order click “Check Out”



82828282

*not mandatory

K24 – Place Order (1/3)

Order Details:
- Your Order Reference
(must be unique!)

- Order Type (11S, 21S,…)
- Department (ie. 400AZZ)
- Comments (free text)*

Machine Details:
- Machine Type
- Serial Number
- Service Meter Reading*
(working hours)



83838383

K24 – Place Order (2/3)

Delivery Address:
- Pick from List or 

“Browse” to search 
- Mode of Transport:

N/A for Distributor 
ordering to KEPO



84848484

K24 – Place Order (3/3)

Summary:
- actual prices shown
with Billing Rate  

- Agree with the 
terms and conditions

- Press “Cancel” to go 
back to Order Details 

- Press “Place order” 
to sent firm order



85858585

K24 – Order Follow Up

Order Placed:
“Order Details”: 

see order details
“Manage Orders”:

see list of orders
“Export to”:

download order



86868686

K24 – Order Follow Up

Order Details:
See order line status



87878787

K24 – Manage Orders



88888888

K24 – Order Follow Up - Overview

Manage Orders:
- Only orders from 
portal are shown  

- Free search on Customer 
Reference or KEPO no.

- Select Archive to see 
ALL orders 
(also old orders)

Click on order or reference
to see “order details”



89898989

K24 – Order Follow Up - Archive

Order Archive:
Filter by:
- Order Number
- Reference
- Part Number
- Date: From - To
- Emergency only
- Only Backorders



90909090

K24 – Orders – Case Details

Case Details



91919191

*should be always “0”

K24 – Orders – Case Details

Search by:
Case No. or
Order No. +
Order Line +
Sequence No.*



92929292

K24 – Orders – Case Details

Search by:
Case No. or
Order No. +
Order Line +
Sequence No.*



93939393

K24 – Orders – Invoice Details

Invoice Details



94949494

K24 – Orders – Invoice Details

Search by:
Invoice No. or
Order No. +
Order Line + 
Sequence No*

*should be always “0”



95959595

xxxxxxxxxxxxx

xxxxx

xxxxxxxxxxxxx

K24 – Orders – Download Invoice



96969696

K24 – Quotations (Only Sub-Dealers)

Quotations
only “Dealers”



97979797

K24 – Orders – Order Archive / Status

Order Archive



98989898

K24 – Order Follow Up - Archive

Order Archive:
Filter by:
- Order Number
- Reference
- Part Number
- Date: From - To
- Emergency only
- Only Backorders



99999999

K24 – More Features

Service
Direct Parts Entry

Promotions



100100100100

K24 Services 

Services:



101101101101

K24 Direct Parts Entry 

Direct Parts Entry:



102102102102

K24 Direct Parts Entry – File Upload 

File Upload to 
Shopping Basket:



103103103103

K24 Direct Parts Entry – File Upload 

File Upload to 
Shopping Basket:



104104104104

K24 – Direct Parts Entry – File Upload

Summary shown
in pop up, close pop up
and check Basket

Check that all items has 
been added to your basket:



105105105105

Direct Parts Entry:
Type in P/N and Qty
…and add to List

When finished:
Add List to Basket

K24 Direct Parts Entry – By Partnumber
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Summary shown
in pop up, close pop up
and check Basket

K24 Direct Parts Entry – By Partnumber

Check that all items has 
been added to your basket:



107107107107

K24 Promotions

List of all Promotions:



108108108108

K24 – My Account

ie. Language Settings
(do not forget to save!)



109109109109

K24 – Log Out

Log Out!
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