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Chapter 3 Role of Information Technology in Managing Information 

Quiz 3.1 Role of Information Technology 

This quiz contains 5 questions to test your understanding of the role of information technology in 

organizations introduced in Chapter 3. 

Select whether the following statements are true or false. If you are unsure of an answer, take a 

guess. 

The correct answers will be displayed at the end of the quiz.  

Question 1. IT only automates existing business processes.  

 True. 

 False. 

Question 2. People are more important in an organization than technology. 

 True. 

 False. 

Question 3. Poor use of IT can destroy trust in an organization.  

 True.  

 False. 

Question 4. IT can be used to keep data secure. 

 True.  

 False. 

Question 5. IT can only be used to support the operational level of an organization.  

 True. 

 False. 


