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Tour of the book

Learning Outcomes
A set of learning outcomes are 
identified at the start of each 
chapter. After you have studied the 
chapter, completed the activities and 
answered the review questions, you 
should be able to achieve each of the 
objectives.

Key Terms
Each chapter contains an on-page 
explanation of a number of 
important words, phrases and 
concepts that you need to know 
in order to understand OB, its 
theoretical basis and its related areas. 

Making Links
To allow you to see the 
interconnected nature of the topics 
in the field of OB, areas that link to 
topics and concepts in other chapters 
are identified. 

In Reality
These short vignettes demonstrate 
that OB is not merely ‘common 
sense’, but based on rigorous research 
and evidence which often contradicts 
our assumptions.

Consider This …
This feature is designed to stimulate 
critical thinking about a specific issue, 
idea or perspective related to the 
chapter topic. 

OB in the News
Each chapter contains an example 
of coverage of its main topic in the 
media. The aim here is to highlight 
how you can apply the constructs 
and concepts in the chapter to the 
management of people in the real 
world of the workplace. A set of 
questions accompanies each feature 
to assist with this application to a 
practical situation. 
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Building Your Skills
This feature asks you to place yourself 
in the position of a line manager and 
to think about what you would do in 
the situation that has been presented 
to you. 

Active Case Study
Short case studies at the end of each 
chapter provide the opportunity for 
you to link the material covered in 
that chapter to a real-life situation. 
Questions are posed at the end 
of the case studies, which can be 
answered either in class or as part of 
an assignment. Longer cases appear 
at the end of each section and 
demonstrate how multiple concepts, 
such as personality, perception 
and motivation, come together in 
practice.

Chapter Review Questions
Each chapter ends with questions that can be used as class exercises or 
for self-testing and evaluating your knowledge about the chapter topic.

Multiple Choice Questions:
In the interactive ebook these multiple choice questions test your 
understanding of the key points in each chapter. 

Further Reading
The aim of these lists is to highlight a few specific texts and journal 
articles we believe can assist you in developing your understanding and 
furthering your knowledge of the many areas introduced in this book. 

Useful Websites
An abundance of websites exist on topics related to OB. At the end of 
each chapter we have identified those we believe you will find most 
useful in furthering your knowledge and understanding of the discipline.

Spotlight on Skills: text and video feature
This feature aims to encourage you to develop your skills in OB by asking 
you to consider specific questions and activities. This gives you the 
opportunity to identify and diagnose problems and formulate possible 
solutions or actions in relation to the chapter topic. Each of these 
features is accompanied by a video interview with a professional that 
plays in your interactive ebook. The skills-related questions posed in the 
text feature are addressed by the practitioner in the video. To maximise 
this resource, you should first attempt to answer the questions in the 
book and then watch the video. 

Companion Website
The book’s companion website at www.palgrave.com/carbery-ob offers a number of resources for both 
lecturers and students, including PowerPoint slides, a comprehensive testbank of multiple choice questions 
and solutions to the Active Case Study questions. 


