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[bookmark: _Toc359827588]Answers to Quiz: How type-A are you?[endnoteRef:1] [1:  Cunningham, J. B., (2007) The Stress Management Sourcebook.] 


	Type A behavior is an important correlate of coronary heart disease and a number of studies have identified it as a risk factor. Type A behavior has also been associated with increases in triglycerides and to a lesser degree, blood pressure.  Type Aness does not automatically mean poor health or stress, nor does type Bness mean good health and low stress. More correctly, a type A personality is one very important the risk factors.
	Why are Type A individuals more prone to stress and coronary heart disease? Type A individuals may be more likely to overwork and  less likely to relax and take vacations. They may be more likely to expose themselves to a range of  stressors. Type A individuals are encouraged by others who have a similar orientation. They energize themselves through their competitive exploits and achievements. Type A behavior was originally described by the following characteristics.	


The A-Index. The questions in the following test attempt to define your behavioral orientation.  There are no right answers.  The more honest you are the more valid will be the results of this questionnaire.  It is important that you respond to ALL statements.  For each statement, place a number from 1 to 4 on the line to the left of the item.  The numbers mean: 
	1	2	3	4
------------------+-------------------------------+---------------------------------+--------------------------
	Very	Somewhat	Somewhat			Very 
	Untrue	Untrue	True				True

_____	 1.	Whenever I undertake a task, I try to work as quickly as I can in completing it.
_____	 2.	I seem to never have time to enjoy some of the things which I have accomplished.
_____	 3.	Even though I may not show it, I like to win.   
_____	 4.	I tend to be undertaking a number of tasks or assignments at the same time. 
_____	 5.	I get impatient whenever I am listening to a conversation or speech which does not interest 
		me. I get the feeling that I am wasting my time.
_____	 6.	I often compare myself with others in terms of my accomplishments, in terms of income,
		performance, achievements, value of property.   
_____	 7.	I enjoy competition.   
_____	 8.	I sometimes do other work (e.g, write letters or notes or make mental plans) when I am in a 
		meeting, working on the computer, answering the telephone, or listening to people.   
_____	 9.	I feel impatient when other people do not carry out their tasks quickly.   
_____	10.	I often find myself analyzing how I could have done a task better.
 _____	11. 	I become irritated when others show no interest in working hard to achieve things. 
_____	12.	I rush into tasks or make decisions quickly. Sometimes, I feel like I have been too hasty in 
		making  decisions.  
_____	13.	I feel that I could never complete the many tasks I have to do.   
_____	14.	My standards for success are extremely high. I find that my expectations are getting
		increasingly higher.
_____	15.	When I meet aggressive people, I usually feel compelled to compete with them.	
_____	16.	I rarely find myself sitting around doing nothing. I often do many other related tasks (i.e., 
		write letters or  notes or make mental plans) at the same time. 
_____	17.	Time is quite important to me. I do not like wasting time when I could be doing something 
		productive. 
_____	18.	I sometimes review my day and ask myself how I could have accomplished things more 
		effectively.
_____	19.	My personal style enjoys being in good arguments or debates.   
_____	20.	I often find myself in situations where people say, “You are just doing too 	much.” 

Scoring Test I - Your Type A Personality.
The test on type A characteristics is made up of four subscales representing hyperaggression, time urgency, over-achievemennt, and polyphasic beahvior. The questions representing each subscale are listed below.  Add up the items for each subscale. This will give you an indication of the range of Type A behaviors you have. 

Competitive	Time			Overly 			Polyphasic
Aggression		Urgency		Achievement		Impulsive	
3.	____	1.  ____		2.  ____			4.	____
7.	____	5.  ____		6.  ____			8.	____
11.	____	9.  ____		10.____			12.	____
15 	____	13.____	 	14.____			16.	____
19.	____	17. ____		18.____			20.	____

__________+	__________       +		__________	+__________   =   _______Totals

Totals
B1		B2	A2	A1
0-25	26-50		51-75	   76-100

	B1 is strong Type B behaviors.
	B2 is moderate Type B behaviors.
	A2 is moderate Type A behaviors.
	A1 is strong Type A behaviors. 

Interpretation:
We learned a great deal about the relationship between personality and stress from the pioneering work by researchers Meyer Friedman and Ray Rosenman, the authors of  Type A Behavior and Your Heart. Most of the medical journals at the time reported that heart attacks were most certainly linked to dietary indulgence, cigarette smoking, and lack of exercise. In their own medical practice, they observed that many of their patients had common personality characteristics. Many had a sense of time urgency and a excessive competitive drive. Often, the same patients showed some hostility. 
· Friedman and Rosenman found that, among accountants, serum cholesterol levels increased in the months before the tax deadline each year when they were forced to work long hours to meet their deadlines. In May and June, after the sense of time urgency disappeared, the serum cholesterol fell.

	One of the Friedman and Rosenman’s studies allowed for the comparison of  80 people who were characterized as Type A, being competitive with a free floating hostility. These Type A individuals were compared with with a control group of Type B who had felt no sense of time urgency, and exhibited no excessive competitive drive or free floating hostility. The Type B individual had much lower serum cholesterol levels than the Type A individual.  Twenty-eight percent of the Type A sample already had coronary heart disease, which was seven times higher than those in the Type B group. Studies of Type A and B groups of American white women had similar results. The prevalence of coronary heart disease seemed to be  more frequent in the group of Type A women, even though women (during their premenopausal period) are not as likely to have heart attacks. 
	Their experimental work sought to demonstrate that Type A behavior was a cause of coronary heart disease.

Following deliberate damage to a rat's hypothalamus, the emotional center of the brain, the affected animal almost instantaneously exhibited the rat equivalent of the human Type A Behavior Pattern. No longer did the brain-altered rat scamper timidly and gently with his fellow cage mates. Rather, he stared fixedly at us without fear, and were we to open the cage ever so slightly, he would lunge to attack us almost immediately. Nor would he tolerate a single cage mate without jumping upon its back, ready to sink his teeth into the flesh of the other animal. If the cage mate were a shy, gentle control rat (exactly similar to the Type A rat prior to his brain surgery), the Type A rat eventually sensed absence of competition, dismounted him, and ignored him. But if the second rat were also another Type A rat, a vicious, no-holds-barred battle ensued, which if not interrupted would end only with the death of either or both of them.
	The change in behavior of the rats in the above experiment was also associated with an elevation in serum cholesterol. An alteration in the brain resulting in a change in emotional state could result in a change in an animal's serum cholesterol level. Increased serum cholesterol levels are one of the most definitive methods of inducing coronary heart disease.
	This pioneering research is still going on and we are developing a  better understanding of how a person’s personality affects chances of succumbing to coronary heart disease. Investigations of personality and an individual's capability to deal with stress have increased dramatically since this pioneering research began. Added to Type A behavior, we have become concerned with personality traits such as anxiety, self-esteem, locus of control and other traits.
· Type A behavior is a behavioral and emotion pattern that is observed in people who are struggling to achieve more in less time. 
Type A behavior is not a personality disorder, but might be called an obsession which is socially acceptable. Type A individuals are likely to experience a great deal of stress, while the more relaxed and easygoing Type B individuals are less prone. However, Type B individuals can be just as goal oriented and just as desirous of success and achievement. The Type B individual satisfies his/her goals for success in ways which do not create psychological and physical stress.

Time Urgency
A Type A individual does not have enough time to do all the things which he/she believes should be done or would like to do. This person strives to keep accomplishing more and has many events and tasks to undertake. The Type A individual lives within a belief that he/she can do more and will seek to try to do more within the limited time available. To be effective, this person will set schedules, deadlines, goals, standards and constantly imposes internal pressures to work at a faster pace. This trait is characterized by a tendency to race against the clock even when there is little reason to do so. This restless impatient rush has been called the "hurry sickness". 

Competitive-aggressive drive
	The competitive-aggressive drive of a Type A individual is often associated with a sense of anxiety. Type A people seem to express their anxieties in the form of aggression. Any possible feelings of anxiety or insecurity is expressed in the form taking action and competing. One of the indicators of this aggression is the tendency to compete with or challenge other people in various activities, including business, sports, or discussion time. In this sense, achievement may not be the prime measure of Type A behavior; however, the aggressiveness is seen in a person who is constantly at war with others and trying to win over others at all costs. 

Impulsiveness and Polyphasic Behavior
	Impulsiveness is the tendency to jump into things without having a full understanding of its complexity. It is an eagerness to get involved and failure to prioritize and see the total picture. Impulsive people are overly willing to get started and will often fail to look the total picture or listen for important clues or direction. It is like taking medicine without looking at the instructions or assembling a household items without reading the directions. 


A Tendency to Overachieve
The Type A person is driven by an inner struggle or an ungovernable drive to achieve more and more, accompanied by a diminishing capacity to feel good about what has been accomplished. An innate quest of acquiring things probably is part of all of us. This is expressed in the desire to accumulate anything from toys, marbles, and stamps. As adults, people accumulate art, wine, furniture, and cars. Many people are able to manage this quest for numbers but the Type A individual develops an obsession with doing improvements measured in making more money, getting a bigger house, or in exhibiting a standard of excellence expressed in numbers. University academics measure the number of publications, real estate people calculate the volume of their sales, and marathon runners count the number of seconds off their previous record. The drive for self destruction sets in when the Type A person receives less and less enjoyment from these accomplishments. 
	The value of success is measured in achievements and accomplishments. To achieve more, the person will usually have to work harder, meaning longer hours and over a longer life span. The Type A individual is insecure with measuring life by its quality, by the beauty of the experience, or enjoyment. Such criteria are not tangible and the Type A individual is more secure with measurements of achievements and accomplishments.
	A polyphasic (poly meaning many and phasic meaning phases) person undertakes two or more tasks simultaneously at inappropriate times. This is the person who might be completing a report while listening to complaints of an employee, or makes serious deals on the phone while working on the computer. These people shave and shower at the same time and watch T.V. while eating or doing work. The results are usually ineffective use of time due to inability to concentrate on one task. 


	Any one of these four personality traits could result in high stress levels, even though they probably evolved out of what was once reasonable business behaviour - time consciousness, high motivation, the desire to do more than one thing at a time, and being a "go-getter." Collectively, these traits refer to the Type A Personality, or the coronary-prone personality. The traits are highly correlated with premature heart disease. 
	An individual's personality type has often been thought of as an important contributor to an individual's health as well as his/her performance.  Type A can be characterized as time urgent, extremely competitive, aggressive, impulsive and restless, with a tendency to be restless and seek to do more and more in the time available. Some of these characteristics might be more troublesome than others in that they are hard to the person. For example, being extremely competitive and aggressive might be more damaging than being impulsive. Type B behavior is the mirror opposite: easy going, seldom impatient, taking more time to enjoy things in life besides work, not easily irritated, not preoccupied with social achievement, and moving and speaking more slowly. The following table summarizes the characteristics of type A and B personalities.


	Type A
· competitive achiever
· more aggressive
· fast worker
· impatient
· restless
· hyper-alert
· explosive in speech
· tense
· social climber
· always feeling pressure

	· Type B
· relaxed
· easy going
· seldom impatient
· taking more time to enjoy
· not easily irritated
· working steadily
· seldom lacking time
· not preoccupied with social achievement
· moving & speaking more slowly



	Type A personalities are more likely to have heart disease. They are both male and female who are obsessed with getting ahead. They work longer work weeks, travel more days per year, work in high growth companies, have supervisory responsibility for people, have heavy workloads, and work in competitive. The Type A person is not only harmful to himself/herself, but to the organization as well. In addition to such direct costs as medical payments, and lost time and productivity, there are indirect costs such as causing stress for other non Type A employees.

[bookmark: _Toc359827589]Big five personality test

		There are several on-line links to taking the Big Five personality test. See for example: https://www.outofservice.com/bigfive/
		The Big Five factors help bring a consensus in defining key personality factors relevant to the workplace. These include: extroversion, emotional stability, agreeableness, conscientiousness, and openness to experience. [endnoteRef:2]  It is possible that people some of the characteristics might be more prone to stress than other people. Chapter 7 summarizes the five central personality characteristics [2:  Digman, J.M., (1990) Personality structure: Emergence of the five factor model. Annual Review of Psychology, 41: 417-440.  ] 

	1. Extroversion describes the degree to which a person is active, assertive, gregarious, sociable, and talkative.  Extroverts are people who energize themselves in the presence of others. Introverts need time alone. 
	2. Emotional stability is the degree to which a person is emotionally capable, secure, and positive. It is the opposite of instability, which describes a person who is angry, anxious, depressed, emotional, insecure, or worried. Abraham Lincoln said,' Most people are just about as happy as they choose to be'. Most of us would agree with Abraham Lincoln's statement about happiness because it implies that a person's outlook plays a big part, more so than the circumstances around us. Psychologists might rephrase this statement to say, 'Most people are just as happy as their level of emotional stability leads them to be.'[endnoteRef:3] [3:  Behling, O. (1998) Employee selection: Will intelligence and conscientiousness do the job? Academy of Management Executive, 12: 80, 77-86.] 

	3. Agreeableness summarizes attributes related to being cooperative, courteous, flexible, good-natured, tolerant, and trusting. The other side of this dimension is being prickly, hard to get along with, abrasive, and corrosive. 
	4. Conscientiousness is an indication of whether a person is achievement-oriented, organized, persevering, organized, responsible, and thorough. People who are conscientious are engaged and feel responsible. They are more likely to accept responsibility and want to accomplish things. They are proactive rather than reactive.  
	5. Openness to experience describes attributes describing the degree to which the individual is artistically sensitive, broad-minded, cultured, curious, and original.  People who are open to experience are more likely to want to find new ways to do things. 
	Why are the Big Five factors important? First, they provide a consensus in defining personality and help us focus the hundreds of general attributes such as kindness, sociability, enthusiasm, and loyalty. They have combined these various attributes and indicate that they really describe five general factors. 
	Second, researchers selected 117 studies to better understand how these five predictors affected training and performance for given groups: professionals, police officers, managers, salespersons, and skilled and semiskilled employees in a wide range of occupations. The results suggest that conscientiousness predicted job performance in each of the five occupations; and, conscientiousness also predicted training performance, although openness to new experiences and extroversion were also important in some cases.[endnoteRef:4] Practically, conscientiousness is also related to characteristics that help an organization achieve other objectives. For example, conscientious people are more likely to pay attention to safety regulations and tend to have fewer accidents.[endnoteRef:5] [4:  Barrick, M.R. & Mount, M.K. (1991) The big five personality dimensions in job performance: A meta-analysis. Personnel Psychology, 44: 1-26. ]  [5:  Haaland, D.E. (2005) Who's the safest bet for the job? Find out why the fun guy in the next cubicle may be the next accident waiting to happen. Security Management, 49: 49-51.] 

	The Big Five factors help bring a consensus in defining personality factors relevant to the workplace. While the research illustrates that conscientiousness is an extremely important personality characteristic, other personality factors might be valid predictors of job performance for some specific jobs. For example, agreeableness and working well with others might be important for client oriented jobs or working in teams which demand close relationships with others. While some measures might be important in jobs that require teamwork and flexibility, they might be less important in assembly-line jobs where the pace of work depends on the technology. 

Interpretation:
After taking a Big Five test online, review your emotional stability. Although personality is often seen to be related to burnout, emotional stability is more highly related that other variables, based on meta-analysis evidence.[endnoteRef:6] [6:  Alarcon, G., Eschleman, K.J., & Bowling, N.A. (2009) op. cit. ] 


[bookmark: _Toc359827590]Other characteristics in a stress prone personality
	Since the pioneering work on Type A personality, researchers have identified other characteristics in a stress prone personality. These include: 
· hostility, 
· perfectionism, 
· low self-esteem 
· high anxiety, 
· dispositional optimism, 
· proactive personality, and 
· hardiness
	
There are several on-line links to  free-tests which measure such characteristics. Simply insert the characteristic in the web browser.

[bookmark: _Toc359827591]The Social Readjustment Rating Scale (SRRS)
Stress describes a variety of situations, such as having to answer your telephone while making dinner, a heavy work load, or the separation of a loved one.  
Richard S. Lazarus and Folkman suggested that stress is a condition or feeling experienced when a person perceives that "demands exceed the personal and social resources the individual is able to mobilize." Or, we cannot control the demands around us. 
Different stresses have different impacts on us and if we are possibly experiencing to many different types of stressful incidents, we might feel more stressed. The Social Readjustment Rating Scale (SRRS), more commonly known as the Holmes and Rahe Stress Scale, provides an indication of the possible impact of the stresses you are experiencing. This tool helps us measure the stress load we carry, and think about what we should do about it.

Life Events
In taking the test, you are asked to identify the life events you have experienced in the last 12 months. Then, indicate the number of times it happened and multiply by the “Item Value.” Add up the scores. 

Item		Times it		Item		Your
Life Event	Happens		Value		Score	
1.	Death of spouse........................	_____	X	100	=	_____	
2.	Divorce................................	_____	X	 73	=	_____  
3.	Marital Separation.....................	_____	X	 65	=	_____
4.	Jail Term..............................	_____	X	 63	=	_____
5.	Death of close family member.	_____	X	 63	=	_____
6.	Personal injury or illness.............	_____	X	 53	=	_____
7.	Marriage............................... 	_____	X	 50	=	_____	
8.	Fired at work.......................... 	_____	X	 47	=	_____	
9.	Marital reconciliation.................	_____	X	 45	=	_____	
10.	Retirement                          	_____	X	 45	= 	_____   
11.	Change in health of family member	_____	X	 44	=	_____
12.	Pregnancy	_____	X	 40	=	_____
13.	Sex Difficulties	_____	X	 39	=	_____
14.	Gain of new family member	_____	X	 39	=	_____
15.	Business readjustment	_____	X	 39	=	_____
16.	Change in financial state          	_____	X	 38	=	_____  
17.	Death of close friend	_____	X	 37	=	_____
18.	Change to different line of work	_____	X	 36	=	_____
19.	Change in # of spousal arguments 	_____	X	 35	=	_____
20.	Mortgage over $(150,000)	_____	X	 31	=	_____
21.	Foreclosure of mortgage or loan	_____	X	 30	=	_____
22.	Changes in responsibilities at work	_____	X	 29	=	_____
23.	Son and daughter leaving home 	_____	X	 29	=	_____
24.	Trouble with in-laws	_____	X	 29	=	_____
25.	Outstanding personal achievement	_____	X	 28	=	_____
26.	Wife begins or stops work	_____	X	 26	=	_____
27.	Begin or end school	_____	X	 26	=	_____
28	Change in living conditions          	_____	X	 25	=	_____  
29.	Death of close friend	_____	X	 24	=	_____
30.	Trouble with boss	_____	X	 23	=	_____
31.	Change in work hours or conditions	_____	X	 23	=	_____
32.	Change in residence	_____	X	 20	=	_____
33.	Change in schools	_____	X	 20	=	_____
34.	Change in recreation	_____	X	 19	=	_____
35.	Change in church activities 	_____	X	 19	=	_____
36.	Change in social activities	_____	X	 18	=	_____
37.	Mortgage or loan less than $10,000	_____	X	 17	=	_____
38.	Change in sleeping habits	_____	X	 16	=	_____
39.	Change in # of family get-togethers	_____	X	 15	=	_____
40.	Change in eating habits          	_____	X	 15	=	_____  
41.	Vacation	_____	X	 13	=	_____
42.	Christmas	_____	X	 12	=	_____
43.	Minor violations of the law 	_____	X	 11	=	_____

Total Score											________


Scoring the SRRS
	You can calculate your score by multiplying the number of times an event occurred by the Item Value. This provide a score on that item. Then, add these scores to get a total score for the year.  

Interpreting Your Scores
· A score of 11-150 suggests that you have a low to moderate chance of becoming ill in the near future.
· If you have a score of 150-199, this might indicate mild life change or possibility to be stressed, and according to Holmes and Rahe early data, this suggests that 37% percent of the people in this category had an appreciable change in their health.
· A moderate life change is scores of 200-299, and people in 50% of people in this category might experience a health change.
· A score of 300 might be describe people experiencing major life-changes and 70% of people that Holmes and Rahe studies had some illness the following year.
	These scores do not mean that a person will be ill the next year as there are limitations to this type of test. The test relies on memory and does not take into account genetic differences, and one person’s  perceptions or tendencies to experience more or less stress than other people. 
	The test might be used as a general guide to recognizing that an accumulation of stressful events might be overwhelming. It might be used as a way to understand and plan some future events. In this regard, a person might not wish to think about quitting a job and going to school just after he or she had experienced a death or illness of a close friend.


[bookmark: _Toc359827592]Answers to Quiz 11.1: Pre-Burnout and Burnout

	Meta-analysis evidence illustrates that personality measures are consistently related to burnout. Specifically, self-esteem, general self-efficacy, internal locus of control, emotional stability, extraversion, conscientiousness, agreeableness, positive affectivity, negatively affectivity, optimism, proactive personality, and hardiness are related to burnout in that it affects emotional exhaustion, depersonalization, and personal accomplishment.  Type A Personality was related to personal accomplishment, but unexpectedly it was unrelated to emotional exhaustion and depersonalization dimensions of burnout, possibly because certain Type A dimensions (achievement striving and irritability/anger) have different effects.  For example,  achievement striving might be associated with less burnout and irritability/anger might yield more burnout. Thus, the relationship for irritability/anger may be cancelled out by a relationship for achievement striving. [endnoteRef:7] [7:  Alarcon, G., Eschleman, K.J., & Bowling, N.A. (2009). Relationship between personality variables and burnout: A meta-analysis. Work and Stress, 23, 244-263.] 

	Burnout is an important measure of the impact of stress. When we feel burnout, we are more likely to experience further impacts such as sickness absenteeism, high blood pressure and other health effects. 
	The Maslach Burnout Inventory (MBI) reviews four subscales of burnout: 

· Emotional Exhaustion: Feelings of being emotionally overextended and exhausted by ones work 
· Depersonalisation: Measures an unfeeling and impersonal response towards recipients of ones service, care, treatment or instruction. 
· Personal Accomplishment: Subscale used to assess feelings of competence and successful achievement in one’s work with people.
· Involvement: Optional subscale relating to personal involvement and engagement. [endnoteRef:8] [8:  Maslach, C., & Jackson, S. E. (1981). The measurement of experienced burnout. Journal of Occupational Behaviour, 2, 99-113.] 


The MBI is a propriety instrument which is a generally accepted scale, although some free versions might be found on line.  It suggests that burnout might be illustrated in different facets on one’s life. The personal accomplishment subscales is independent of the other scales.


The Burnout-Index. The questions in the following test attempt to define the impact that stress might be having on you. 

Please circle the number that represents the most accurate description of your and your work. To what degree is each of the statements like or unlike you. Use LOW numbers to describe statements which are unlike you and HIGH numbers to describe statements like you.

	1
	2
	3
	4
	5
	6
	7

	Very
Untrue
	Somewhat
Untrue
	Mostly
Untrue
	Somewhat
Untrue
	Slightly True
	Mostly
True
	Very
True



______ 1.  I am very involved with my work.
______ 2.  I feel irritated with some of my co-workers. 
______ 3.  I find myself getting behind in my work lately.
______ 4.  I feel used up at the end of the day.
______ 5.  I feel like withdrawing from people lately. 	
______ 6.  I need much more time to sort things out. 
______ 7.  Lately, I have felt tired and drained. 
______ 8.  Working with people all day is a strain on me lately.
______ 9.  I feel overwhelmed by what I have to do. 
______ 10. I often feel like I do not have the energy to carry on.
______ 11. Lately, I have been more irritated by certain people.
______ 12. I feel that my responsibilities are overwhelming.
______ 13  I feel like quitting.
______ 14. Lately, I have been rather impatient with certain people.
______ 15. I worry that I do not have more time to deal with what I have to do.
______ 16. I feel emotionally frustrated by my job.
______ 17. Lately, I have had little time for my close relationships.
______ 18. I am often distant from the people I work with
______ 19. I always feel very fatigued



These scores do not replicate the MBI but provide a proxy measure of its dimensions: 
emotional exhaustion, depersonalization, and personal accomplishment and involvement. The propriety measures can be found in the MBI manual or in articles by Maslach and Jackson. 

Add up and average the items for each subscale. This will give you an indication of your general state of well-being. 

Emotional		Depersonalization	Personal			Involvement
Exhaustion					Accomplishment	
4.____			2.____			3.	____	1.	____ (reverse scored)
7.____			5.____			6.	____	18.	____
10.____		8.____			9.	____	
16 ____		11.____		12.	____	
19. ____		14.____		13.	____	
17.____		15.____
__________	__________			__________	__________  = _______Totals

Average
Divide by 5		Divide by 6		Divide by 6				Divide by 2

__________		__________	__________	__________      _______Average

Scores of 6-7 in each area might indicate a higher degree of burnout, while 4-5 might illustrate a moderate level of burnout.

[bookmark: _Toc359827593]Answers to Quiz 11.2: Beliefs About the Groups who Cause Accidents

Do men have more accidents? 
Women have significantly fewer accidents and injury claims than men. However, the proportion of hand, wrist, and elbow injuries has doubled for women over the last 10 years.   
Are younger workers safe workers?  
Of particular interest is the number of workplace injuries of younger workers aged between 15 and 24,[endnoteRef:9] and especially amongst young men. Youth in transport/trade, farming/fishing/forestry and process/manufacturing industries were much more likely to be injured and those in administrative/clerical or sales/service jobs had a significant lower injury rate. There is some variation among provinces as, for example, Saskatchewan has twice the injuries as Ontario, partially reflecting the fact the youth in Saskatchewan had proportionally more jobs in more injury prone jobs.[endnoteRef:10] Many of the jobs that younger workers are concentrated in may not receive work-safety training, in addition to the fact that younger workers have less experience and training and are concentrated in the service and retail industries. Younger workers also might be more risk taking or feel more invincible to the dangers of the jobs they are doing. Injury rates may have decreased for young workers, some 30% in B.C. and more than 45% in Ontario. This decrease, however, was much smaller than for any other groups and the injury rates still remain the highest.[endnoteRef:11]It should also be noted that the incidence of injuries for younger workers might be higher as younger workers are less likely to report their injuries. That is, some younger workers are said to stifle their complaints in order to appear mature among their (older co-workers).[endnoteRef:12]    	 [9:  Breslin, F.C., Smith, P., Koehoorn, M., & Lee, H. (2006) Is the workplace becoming safer? Perspectives on Labour and Income. July, 2006, 7: Statistics Canada.  ]  [10:  Breslin, F.C., Smith, P., Mustard, C., Zhao, R. (2006) Young people and work injuries: an examination of jurisdictional variation within Canada. Injury Prevention, 12: 105-110. ]  [11:  Breslin, Smith, Koehoorn  & Lee (2006) op. cit.]  [12:  Breslin, F.C., Polzer, J., MacEachen, E., Morrongiello, B., Shannon, H. (2007) Workplace injury or ‘part of the job’?: Towards a gendered understanding of injuries and complaints among young workers. Social Science and Medicine, 64: 782-293. ] 

Are older workers less safe? 
Older workers face many of the same work hazards and injuries from falls, assaults, harmful exposures, and transportation incidents as do other workers. However, in many cases, the nature of the injury is often more severe and the recuperation time longer. Older workers die from workplace injuries at a higher rate than younger workers. For these reasons, and because of the fact that the average age of the workforce is much older than it was in the previous years, there is a need to be concerned.[endnoteRef:13] However, older workers have the lowest injury rates per 100 full-time equivalents.[endnoteRef:14] Based on a review of several studies, older workers tend to display more citizenship behaviors and more  safety-related behaviors. They also engage in fewer counter productive workplace behaviors and demonstrate less work aggression,  on-the-job substance use, tardiness, and voluntary absence. We might conclude that older workers are as motivated as younger workers to contribute to their organizations or that they more consciously engage in behaviors which compensate for any losses in technical core competencies.[endnoteRef:15]  [13:  Rogers, E. & and Wiatrowski, W.J., (2005) Injuries, illnesses, and fatalities among older workers. Monthly Labor Review, October: 24-30.  ]  [14:  Breslin, Smith, Koehoorn  & Lee (2006) op. cit.]  [15:  Ng, T.W.H., & Feldman, D.C. (2008) The relationship of age to ten dimensions of job performance. Journal of Applied Psychology, 93: 392-423.] 

Are certain people more accident prone?  
Most experts disagree with the statements that there are accident prone individuals or that certain individuals are more likely to have accidents in whatever circumstance  they are put in. Generally accident proneness is connected to personal and contextual factors. Personality traits like emotional instability might be linked to behavioral problems and backgrounds. In one research study, people who are more accident prone (those having significantly more accidents) were about 50% less likely to be satisfied with their jobs and to be tense at work. They were more likely to be male and report drug and alcohol use at work and at home in comparison with the no-accident counterparts. Drug and alcohol use contribute along with other psycho-social factors in defining those people more prone to accidents.[endnoteRef:16] [16:  Holcom, M.L., Lehman,W.E.K.,  & Simpson, D.D. (1993) Employee accidents: Influences of personal characteristics, job characteristics, and substance abuse in jobs differing in accident potential. Journal of Safety Research, 24: 205-221. ] 
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