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 EXHIBIT 2.4  Ideal business unit strategy-making process  
 SOURCE: Hill, T. (2005) Operations Management, 2nd edn, Basingstoke, Palgrave Macmillan
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 EXHIBIT 2.5  Real-life business strategy-making process
SOURCE: Hill, T. (2005) Operations Management, 2nd edn, Basingstoke, Palgrave Macmillan




