
48

Low High
Volume (related to order size)

Project

Jobbing

Batch

Line

Continuous 
processing

Building
dams, roads, 
bridges and

tunnels
Toolmaking
and Formula
 One and Indy
 racing cars

Business 
cards, golf tees,  
packaging and 
plastic bottles

Vehicle
and domestic

appliance
assembly Oil

refining
and petro-
chemicals

 EXHIBIT 5.12  Process choice
SOURCE: Hill, T. (2005) Operations Management, 2nd edn, Basingstoke, Palgrave Macmillan
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 EXHIBIT 5.13  Tasks undertaken by jobbing, batch and line processes
SOURCE: Hill, T. (2005) Operations Management, 2nd edn, Basingstoke, Palgrave Macmillan


