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Special products
• ocean-going racing yacht

• machine tools
• Formula One/Indy  

racing car

Standard products
• oil tankers

• high-quality reproduction  
furniture

Mass products
• domestic appliances

• automobiles
• garden accessories

• garden furniture

  EXHIBIT 5.1   Categories of product
SOURCE: Adapted from Hill, T. (2005) Operations Management, 2nd edn, Basingstoke, Palgrave Macmillan


