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 EXHIBIT 9.9  Phase 1: typical initial position of functionally fragmented supply chains with built-in 
delays/inventory, vertical reporting structures and systems and the separation of suppliers, 
operations and customers
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 EXHIBIT 9.10  Phase 2: integration of the supply chain activities within a business
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 EXHIBIT 9.11  Phase 3: collaboration across the supply chain by coordinating activities between 
businesses


