
 

Case study matrix 
Human resource management in a global context 

CHAPTER CASE STUDY COUNTRIES/ 
REGIONS PAGE 

1 Contextualizing human 
resource management 

HRM in Brunei’s 
public sector Brunei 27 

2 
A critical perspective on 

strategic human resource 
management 

Strategic human 
resource 

management: insights 
from Deloitte ME’S 

experience 

Middle East 51 

3 
Human resource 
management In 
contemporary 

transnational companies 

View corporation Belgium, United 
Kingdom 71 

4 Diversity management Samina’s experiences 
in Retail Co. United Kingdom 93 

5 Human resource 
management and ethics 

Global working hours 
at HDS 

United States, 
Germany, 

Australia, Dubai 
122 

6 Human resources planning The Australian 
Cladding Company Australia 145 

7 Job and work design Job design at TechCo Australia 172 

8 Recruitment and selection 

The design of a new 
multinational 

personnel selection 
system at MobilCom 

Malaysia, China, 
Australia, Germany 204 

9 Performance management 
Performance 

appraisals in the not-
for-profit sector 

United States 239 

10 Reward management 
The strategy and 

practice of rewards in 
Chinese MNCs 

China 280 

11 Training, development and 
learning Sanyo Japan 310 

12 
Change management and 

human resource 
management 

Change management 
in 

TV Middle East 
Middle East 341 

13 
Human resource 

management, productivity, 
and employee involvement 

Employee 
involvement at Paper 

Co 

Sweden,  
United Kingdom, 

United States 
368 

14 Work-life balance in the 
21st century 

Balancing work and 
life in a non-Western 

economy 
Nigeria 391 

15 Managing human 
resources and quality ABC South Korea 419 

16 
Human resource 

management in small to 
medium-sized enterprises 

HPWSs in a European 
context 

United Kingdom, 
France 442 

 


