Professional Writing
Chapter Three Activities
1. Here is an email written by a software developer to the Public Relations Manager of a corporation. The email concerns a new networking system, called Wizz, currently on trial at the corporation. The writer has made the common error of “writing as he thinks”, which means the email lacks organization and focus. Read the email and make a list of the problems it has in communicating a clear message. Especially, answer these questions:
· Does the email have a main message? If yes, summarize it.
· What is the implied event that triggered the writing of the email? What problem is the email concerned with?
· What action does the writer expect the reader to take after reading the email? Is this action clearly delineated?
· What problems are there with content organization and cohesion?
· What are some problems with style and sentence structure that contribute to the lack of clarity?
After answering these questions, write a revised version of the email.
To: Michelle Lanier  
From: David Atkinson
Date: 10 November 2019
Subject: Wizz 
The Wizz system is designed to help with the job of managing a large number of company stakeholders’ access to the computer resources of the corporation. This includes configuring the network accounts up in the first place and removing the accounts at appropriate times. As it is currently implemented the system is very incomplete and is useful only as a way for any network administration staff to track how they have set up the computers.

We’ve had great input into developing what Wizz should be, but much less input at how Wizz should do this. Unless we have specific regulation on how to use to use it, unless we give users specific instructions, unless we get specific feedback on what problems there are, we won’t know if Wizz is the best solution to the problem. Using someone who is not the designer of a component to implement it, is a test on the correctness of the design as it is likely to show up any shortfalls in it. For this reason the different approaches of a whole team of developers is valuable, based on their different interpretations or scepticism as well as their ability at solving a particular problem.

In general the Wizz software developed may be the highest quality system we have ever used. The process would work better if we had ways to get specific feedback. For this reason I don’t regard the system as a total success, but feel it is a valuable experiment.
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