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Chapter Six: Public Relations Writing

Quiz

Short Answer Questions

Give brief answers to the questions below. Try not to refer to the book when answering:

1. What is the difference between an annual report and a newsletter?


2. What are some common writing techniques in press releases?


3. What are some characteristics of writing for social media?


4. Judging from current trends, are social media becoming more or less prominent in business communication?


5. What non-verbal elements are important in public speeches?



True/False Statements

Decide if the following statements are true or false:

1. You should never apologize in a public speech.


2. Social media are replacing genres such as email and reports in business communication. 


3. You should be very careful when using humor in writing for the public.


4. When writing for digital media, you should make sure it displays effectively on different devices.


5. Public relations and marketing texts have nothing in common.
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