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	Q
	In discussing care environments today, how relevant is Goffman’s account of ‘total institutions’? Illustrate your answer with examples drawn from the course.


Goffman’s findings when he looked into institutions, were that people with learning disabilities had fewer rights than criminals. They had no say in areas of medication, behaviour management or incarceration. Any interventions done by well meaning people were for their own benefit. Living in institutions must have been very difficult, no access to the outside world, everyone living together, no choices in, for example, clothing or food, batch living. People just took on the ‘inmate role’, head down work hard and don’t upset anyone.
Goffman’s framework is a reference point when looking at today’s care environments. In the 1990s the Community Care Act was introduced, this gave people who had lived in institutions the chance to live in the community if they so wished. So using Goffman’s findings we can offer the privacy choices and confidentiality that were never experienced in institutions. To encourage people to have more autonomy over their lives to empower people give information so that they may make decisions for themselves. To shift the power away from ‘carers’ who held all the control over people’s lives.
[bookmark: _GoBack]Sometimes, even today, subcultures do exist where people are dehumanised and treated as an object, not as a person. We saw this happen at Cedar Court when there was a definite ‘backroom’ or ‘backstage work’ as Goffman calls it, and the front stage or lounge area division going on. Where carers, usually women, and untrained worked in the bedrooms and bathrooms preparing, cleaning and in a way ‘processing’ residents so that they may appear in the lounge areas where the trained staff took over. The carers prided themselves on their ‘hardness’ and couldn’t allow themselves the luxury of caring that was for the ‘soft’ staff i.e. trained carers.
This type of caring is not the fault of the carers, it is the setting in which they have to work untrained under pressure and poorly paid, they are doing the best job they can under harsh circumstances.
This can also be said of the carers in Goffman’s institution. One man who had worked all his life at the institution said that he felt sorry for the people. He watched the higher grades help with feeding and clothing the less able people, but he was powerless too, we must always look back in context of time and place, he too was as much an inmate as the people he watched over, having to obey rules and do as the doctors told him.
Using this framework, we can see the areas of care environments that need changing. To do away with institutions and have people live in the community in an ordinary house in an ordinary street. We see also why training is so important, to shift the power balance back to the people. To ensure that people with disabilities have a voice, rights, choices and a place in the community. 
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