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Betsi Chatham, GISP, City of Grapevine GIS Manager, has been serving in the Texas government GIS industry for the last 28 years at both the state and local levels. Betsi received a Bachelor of Arts in Geomorphology from Arizona State University, and a Masters in Applied Geography from Southwest Texas State University. 

1. What does your organization/company do?
To promote and coordinate the effective use and sharing of accurate and reliable geographic information through data design, development, and maintenance; spatial analysis and reporting; web map application development and maintenance; and map production.  
2. What sort of clients does your organization/company have? 
Internal city staff from 13 departments
3. Please tell the readers a bit about your job. What is your current role and responsibilities?
I am the GIS Manager at City of Grapevine, TX.
· Directs and provides the support for interdepartmental GIS needs and enhances the use and development of user-friendly applications.
· Prepares and directs the quality control of interdepartmental GIS layers/geo-databases and distributes all GIS layers/geodatabases throughout the City.
· Creates an annual GIS strategic plan and modifies as needed to fit the City’s organizational goals and strategic plan.
4. What do you use GIS/geospatial technologies for in your organization?
Event planning, property assessments, computer aided dispatch, zoning/future land use, asset management, routing, 3D modeling, crime analysis, site selection, map production, data collection in field with GPS
5. What GIS software/s do you use? 
ArcGIS Server & Desktop, ArcGIS Online, FieldMaps for ArcGIS 
6. How many people in your organization directly utilize geospatial technologies? 
Approximately 120
7. What brought you into GIS in your field? How did your GIS career begin?
Cartography class in my undergraduate work sparked my interest, and I changed my major from Journalism to Geography.  I then pursued a Masters in Applied Geography with a GIS emphasis.  My career began by interning as a degree requirement as a GIS Technician, and 27 years later I am still in the GIS profession.
8. Can you give an example of a typical project that your organization would do that involves GIS?
Customers request a web map so that they can view, analyze, and print data.  We acquire the data, QA/QC, and then develop web maps.
9. Can you think of a project in your organization where geospatial technology/spatial analysis was the game changer? Why?
In most business cases, quantitative measurement is required.  GIS provides these metrics.
10. What value does GIS add to your organization? How does it impact your business?
Decision making is made easier as data analysis provides facts
11. If you had to give some advice to an incoming freshman, what would it be? 
Stay abreast of the technology 
12. What would be your advice to someone who is interested in pursuing a career in GIS?
Explore both the programming and analysis side of GIS to see what you enjoy the most.  
13. What according to you in your educational background prepared you for a career in GIS?
Labs with hands on experience as well as field work
14. How does your company/organization use GIS for business analytics, customer, and employee experience?
Citywide staff is always leaning upon statistics that are geospatially based.  These are readily available after the data has been developed. 
15. For someone who has been in the geospatial industry for such a long time how would you say has GIS evolved over time? 
It has become a tool for the end user.  Once GISers develop data and applications, end users can easily access and utilize the technology through web-based applications.
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