Guide for iPhone digital matchday ticket users

This short guide will help you download your digital ticket and add it to your Apple
Wallet in preparation for matchday.

Steps to download your digital pass to your iPhone:

1. Open the email on your mobile device to download your digital matchday
ticket. You will be able to access your digital tickets via the order confirmation
email received after you purchased your ticket.

2. iPhone users can tap the "Add to Apple Wallet" icon in the email body.
% Add to
Apple Wallet

3. A pop-up will appear saying “Open with”. Choose whichever browser you wish.

Open with

Chrome

Google

Default browser app




4. Tap "Add" to add it to the Apple Wallet.
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5. The pass will now be added to your device, and the pop-up will disappear. Once
the ticket is in your wallet, you will not require WiFi to access it.

Understanding your digital matchday ticket and accessing it on matchday:

1. To access your digital matchday ticket on matchday, go to your Apple Wallet.

Wallet




2. The front of the pass displays important match details such as the kick-off date
and time, match, entrance, and seat information. For additional information,
select the three dots in the top right corner:
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3. Having pressed the three dots, you will see behind the pass. Here you will find

more information that will be helpful on match day.
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“Suggest on Lock Screen”:
keep this toggled ‘on’ so that
the ticket is accessible from
your phone on matchday.




6. Where to scan your ticket:

Please scan the QR code on the ticket scanner as you would on your print-at-
home ticket.
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By following these instructions, you'll be all set for an enjoyable and seamless matchday
experience.



