
Premium Seat Holders
How to transfer your ticket
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Log in to your Brentford FC ticketing account online at 
www.eticketing.co.uk/brentfordfc

Click the profile icon in the top right corner and select 
‘View Account Menu’

Select ‘Ticketing’, then select ‘Ticket Transfer’

As a part of their benefits package, premium seat holders can transfer tickets online to anyone using their email address, 
even if they’re not in their Friends & Family Network.



4

5

7

6

Choose the seat(s) that you want to transfer

Input the first name, last name and email of the recipient. 
Select ‘Transfer Now’.

You will receive a confirmation email, and the recipient will 
receive an email with their transferred digital ticket to be 
added to their Apple Wallet or Google Wallet

Please note:
If the person receiving the forwarded ticket doesn’t have access to a mobile device, they’ll need to collect a physical ticket 
from the Brentford FC box office and show valid ID to confirm they are the correct recipient. 

Select the fixture


