
How to access and download your digital ticket
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Having selected ‘Access Tickets’
You’ll be directed to the events hub, where you will be able to access any match tickets 
you have purchased

Please make sure you have the latest version of our app installed to 
access your digital tickets
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Select your ticket
If you have purchased tickets for a junior in your Friends & Family Network, 
this is also where you will find their tickets
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Select ‘View Ticket’ to see your barcode
You’ll only be able to view barcodes and download tickets for juniors in your 
Friends & Family Network if you’re the lead booker

Select ‘Add to Wallet’

Your ticket will then be stored in your Apple Wallet or Google Wallet, ready to use 
offline at any time for the whole season

For more information on how to access, forward or upgrade your season ticket, please view 
our instructional videos, how-to guides and FAQs at www./brentfordfc.com/digital-tickets


