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1 :45 PM to 2:00 PM - Break 

2:00PM to 3:15PM- Workshops Ill and IV 
(concurrent sessions) 

WORKSHOP Ill: 

"/ Don't Believe a Single Word You've Said!" Preparing Witnesses 
For Arbitration 

Experienced advocates know that cases are won and lost 
in witness preparation. This practical and interactive work
shop focuses on readying witnesses for arbitration, effectively 
eliciting their stories on direct examination, and preparing 
thetn for cross-exan1ination. What makes a witness believ
able? How can you avoid 1nistakes that will lead an arbitrator 
to disregard or discount a key_ witness's testin1ony? How do 
arbitrators evaluate a witness's credibility? Our panelists share 
hard-won insights that 11ave been gained frotn decades of ar
bitration experience. 

MODERATOR: Valerie Harragin, Cotnmissioner 

SPEAKERS: 

Federal Mediation & Conciliation Service 
Glendale, CA 

Union: Lisa Demidovich, Staff Attorney 
United Nurses Association of California! 
Union of Healt/1 Care Professionals 
San Din1as, CA 

Manage1nent: John Golper, Partner 
Ballard, Rosenberg, Go/per & Savitt 
Glendale, CA 

Neutral: Paul Crost, Arbitrator/Mediator 
Crost Mediation Services, Long Beach, CA 
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