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Go to www.bullard.com/mybullard and click on the setup file in order to download the myBullard installer to your

PC.
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Your browser / anti-virus software may ask you if it is okay to run this file, and you may see a dialog box such as

this or a bar across the bottom of your screen. If so, click ‘run’, or ‘save’ to proceed. The installer will begin the

download process.
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Select language. Wahlen Sie die Sprache.
17 Seleccione el idioma. Sélectionnez la
langue.

| Engiish

Select your language and follow the installation guide. Your version of Windows may prompt you with a dialog
box to allow the program to make changes to the computer. If you receive this prompt, click ‘Yes'.

2= myBullard Setup

License Agreement

Please review the license terms before installing myBullard.

Press Page Down to see the rest of the agreement.

1. Preamble: This Agreement, governs the relationship between Users
(hereinafter: Licensee) and E. O, Bullard Company, a duly registered
company in KY, United States whose principal place of business is
1898 Safety Way, Cynthiana, kY 41031, United States (Hereinafter:
Licensor). This &greement sets the terms, rights, restrictions and
obligations on using [myBullard] (hereinafter: The Software) created
and owned by Licensor, as detailed herein
License Grant: Licensor hereby grants Licensee a Sublicensable,
Mon-assignable & non-transferable, Commercial, Rovalty free,
Without the rights to create derivative works, Non-exclusive license,
all with accordance with the terms set forth and other legal

If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install myBullard.

Review the license agreement and click ‘I Agree’ to accept and install myBullard. Upon acceptance, the myBullard
setup file will begin downloading.
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#= myBullard Setup

Choosze Modules
Choose which features of myBullard you want to install.

Check the modules you want to install and uncheck the modules you don't want to install.
Click Mext to continue,

Select modules to install:

Edipse LD

Edge
SceneCatcher DVR
Sodial

Description
Space required: 106,3MB

< Back |[ Mext = ] | Cancel

myBullard installs modules, which are independent sections of content that support products and services.
myBullard modules include those for thermal imagers and accessories, and new modules are added as new
products and services become available. These modules function independently so you only need to install
modules that pertain to the products you have purchased or that fit your interests. Select the modules to install
with myBullard and then click the Next button.

== myBullard Setup

Choose Install Location
Choose the folder in which to install myBullard.

Setup will install myBullard in the following folder. To install in a different folder, dick Erowse
and select another folder. Clidk Next to continue.

Destination Folder

Browse...

Space required: 99.3MB
Space available: 159,3GB

Accept the default destination folder location and click ‘Next’.
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myBullard Requirements
The following programs are necessary for myBullard.

Viewing manuals or instruction material requires the use of a POF reader. Click the link below
to be taken to the website to download Adobe Reader.

Adobe Reader

Viewing videos in the SceneCatcher module requires Windows Media Player Version 10 or
higher. Click the link below to be taken to the website for Windows Media Player.

Windows Media Player

You may continue in 3 seconds. ..

Certain modules in myBullard require the use of Adobe Reader or Windows Media Player version 10 or higher. If
you do not have either or both of these software programs on your computer, click the appropriate button(s) to
go to the websites to download the program(s).

Would you like to install this device software?

MName: Bullard
Publisher: E. D. Bullard Company

Always trust software from "E. D. Bullard Install | [ Don't Install
Company”.

& You should only install driver software from publishers you trust. How can [ decide
which device software is safe to install?

If prompted by Windows to install device software by ‘E.D. Bullard Company’, click ‘install’.
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Installing

Please wait while myBullard is being installed.

Downloading Edlipse. zip
[ 3 e——

1001kB (36%:) of 2773kB at 333. 7kB/s (5 seconds remaining)

Cancel

The installation process will begin and may take several seconds to complete.

2= myBullard Setup

Driver Installation
Install proper drivers for USB device.

If you have a thermal imager, connect it to your computer now and
turn it on. After it is detected you will be able to click "Next". If
Windows prompts you to reboot your computer, select reboot later.

If you do not have a thermal imager, dick skip this step.

If you have a Thermal Imager you plan to use with myBullard, connect it to your computer now via the
communications assembly shown in the Quick Start Guide / User Manual and click ‘Next’. If you do not have a

Thermal Imager, you can skip this step by clicking the blue hyperlink that states ‘skip this step’.
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Skipping this step may cause myBullard to be unable to recognize your
r ! " thermal imager until the proper drivers are associated with the device.

Bullard recommends that you do not skip this step if you have

purchased a thermal imager. Are you sure you want to skip this step?

If you skip this step, a confirmation dialog box will appear. If you are sure you do not have a Thermal Imager to
use with myBullard, click ‘Yes’. Otherwise, click ‘No’ and connect your Thermal Imager.

2= myBullard Setup

myBullard Setup Wizard Complete

myBullard has been installed successfully on your
computer.

To run myBullard. double-click
the following icon located on your
desktop:

myBullard

Once the installation process is complete, click ‘Finish’. You will find the myBullard icon on your desktop. Click the
icon to run myBullard. Note: if you saved the setup file to your desktop, you should delete this so that you do not
inadvertently confuse this with the myBullard icon.
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myBullard will take a few seconds to load.

W Remember Me?

Forgot Password

Create Profile

If you don’t have a myBullard profile, select ‘Create Profile’. If you already have created a profile, enter your
username and password in the boxes and click ‘Log In’. Your computer can automatically remember your
username and password if you check the ‘Remember Me’ box. If you cannot remember your password, click

‘Forgot Password’ to reset it.
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=+ Create Profile

® Required Field

User Name L J johndoe

o ossapmacon |
Tie Ve
— Jeveereee
Password Confirm - m

Orginization Name L} Bullard

Zip Code L) 41031
Register

ﬂ Network .

To create a profile, complete all the fields above and click ‘Register’.

A confirmation email has been sent to john_doel @bullard.com. Please open your
emnail and follow the instructions to activate your myBullard account.

A confirmation email will be sent to the email address you listed in your profile. Open your email and follow the
instructions to activate your account. If you don’t receive your confirmation email within a few minutes, please
check your spam/junk folder as certain email security / anti-virus programs may block the email from going
directly to your inbox.
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From: register@bullard.com [mailto: register@bullard.com
Sent: Tuesday, October 02, 2012 1:45 PM

To: philip_raider@bullard.com
Subject: myBullard Profile Confirmation

Dear Philip,

Thank you for creating a myBullard™ profile.

To activate your profile and start using myBullard™, please click the following link:

Click here to activate your myBullard™ account.

Thank you again for using myBullard™. We value your business and look forward to continuing to protect and serve you in the future.
Be safe,
The myBullard™ Team

www.bullard.com
Customize your products at www.BuildYourBullard.com

Click the hyperlink that says ‘Click here to activate your myBullard™ account’. This confirms your email address.

Thank you for activating your myBullard™ profile!

You are now ready to log in. To do so, simply open myBullard and log in using the username and password that you chose when you created your profile.

If you have any questions, please call 877-BULLARD (285-5273) (toll-free within USA) or +1-859-234-6616 or go to www.bullard.com.

You will be redirected to the following page indicating that you have successfully activated your profile. Return to

myBullard and log in.
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Application  Settings Help 15,,9&5;-. v. myBlI"aI'dm

SceneCatcher

Once you have logged in, you will see your myBullard module icons on the main screen. Click on the icon to open
the module.

8:31 AM
8/7/2012

S [P A A D)

To add more modules to myBullard, select the ‘+" button in the bottom right hand corner of the screen. New
modules will be made available periodically, so be sure to check for new modules regularly.
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myBullard has
updates available

Run Updates
S ——,

Enhancements and upgrades will become available periodically for myBullard. If prompted to do so, select the
‘Run Updates’ button. Once the updates are installed, you may be prompted to run the update by Windows.

Select ‘yes’ in order to complete the process.

Registering or updating your Bullard product via myBullard requires an Internet connection and a USB interface to
your product. The ‘Network’ icon will turn green when an Internet connection has been established. An icon will
appear to the left of the network icon whenever a Bullard product is connected and after Windows has completed
the driver installation. Please note that this may take several seconds the first time you plug a Bullard device into

your PC or when you change USB ports.
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Eclipse® LD

= 0,

Q 0

Register New Imager  Features and Upgrades Manuals Imager Management

A

H Network .

In order to register your Eclipse LD thermal imager, you will need to open the Eclipse LD module and double-click
on the ‘Register New Imager’ icon. You may be prompted to update the information in your profile before
completing the registration process.

WARNING: DO NOT DISCONMECT YOUR THERMAL IMAGER FROM YOUR
COMPUTER OR REMOVE POWER DURING THE REGISTRATION/UPDATE
PROCESS! YOU WILL BE INFORMED WHEM IT IS SAFE TO DISCONMECT. PRESS
OK TO PROCEED

Click To Register

Once you have updated your profile information, you may proceed with imager registration. Be sure to connect
your Eclipse LD to your PC, power it on and wait for the ‘Eclipse LD Connected’ icon to appear in the bottom right
of your screen. Proceed with registration by clicking the ‘Click To Register Your Imager’ button. Do not
disconnect your imager or remove power until this process is complete. This process may take several seconds.
If you have multiple imagers that require registration, simply wait for the registration process to complete, before
disconnecting your imager.
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Registration Complete |

Registration Complete

Please enter a nickname for
your imager

After registration, you will be prompted to enter a nickname for your thermal imager to help identify it. Once
complete, disconnect your imager and then connect the next one to your communication assembly and click the
‘Click To Register Your Imager’ button again.

Double-click a row to open imager information Manage Attached Imager

Updates are required for your thermal imager(s).

[] Network .

You can download firmware updates and feature upgrades for your Eclipse LD thermal imager from the ‘Imager
Management’ menu. If an update is available, you will see a checkmark next to the imager’s serial number that
requires the update. Simply connect that imager to your PC and turn it on. Once the ‘Eclipse LD Connected’ icon
appears, you can click the ‘Manage Attached Imager’ button and follow the instructions to complete the update
process. Do not disconnect power or unplug your imager from your PC until this process is complete.
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# myBullard 0.0.4600.23952
Hel

Features and Upgrades

77 8ullard | 7>Bullard _ 77Bullard )| _77Bullard 77 Bullard
Custom Startup Temperature Super Red Hot (SRH) Electronic Thermal SceneCatcher
Graphics Management Throttle® (ETT)

’ Resolution Upgrade

From the ‘Features and Upgrades’ menu, you can upload custom startup graphics to your imager(s), modify your

[ Network @]

imager(s)’ temperature management settings and learn more about the various features available for your Eclipse
LD thermal imager(s).

Applcation Settings  Help. (Engii - myBu“ard""

4

SceneCatcher

g‘%

Images Syncronize Clock Manuals

Settings

U Network .

From the SceneCatcher module, you can download and watch videos from your SceneCatcher device, capture
screen shots from your videos, rename videos and images, and archive them to your PC. You will need Windows
Media Player 10 or higher installed on your PC to view videos in the SceneCatcher module.
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Syncronize Clock

In order to synchronize your PC’s time to your SceneCatcher device, be sure to first connect your SceneCatcher
device, power it on and wait for the device connected icon to appear in the bottom right of your screen. Click the
‘Synchronize Clock’ icon. Once complete, power off your device for at least 3 seconds in order to apply the
updated time to your SceneCatcher.
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| myBullard i

Customize...

10:3AM |

B @0 8/7/2012

In order to close myBullard, right click on the myBullard logo in the system tray located on the task bar in
Windows and select ‘Exit myBullard’.
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