SMS for Agencies & Religious Groups
Burst@

Case Study - Bible Society via Sujet




SMS for Agencies & Religious Groups

The Client

Bible Society via Sujet

Bible Society is Australia's oldest institution, and is
concerned with providing people with access to the Bible
and the ability to understand the love of Jesus. They’re
passionate about finding new and creative ways to help
Australia engage with the Bible. They work off a donor model
in order to fund their social campaigns such as overseas
literacy or helping battered women. Bible Society partnered
with Sujet, a narrative consultancy, to help spread the word

about their organisation and their causes.

The Problem

People are reluctant to donate, especially if they're a part of
a younger generation. Bible Society wanted to find a way to
engage this type of audience in a fun and exciting way and

to encourage them to become donors.
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The Bible has sparked the interest of
Australians for more than 200 years. The
word of God ignited hearts to shape our
nation for the better, inspiring people.

with precious values we hold in common,
As our nation explores the:21st century,
the Bible is here for good.
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The Sequencer was selected as one of the primary tools used for the Bible Society’s Easter Holytxt 2018 campaign. This program immersed

subscribers in a story about Jesus' death and resurrection from his disciples' point of views. Bible Society told the story in a sequence of messages, which

included a combination of text, imagery, and video. Over a span of 7 days, 4365 contacts in 3 different times zones across Australia received over

160,000 text messages. They also used unique Custom Sender ID’s to help subscribers identify each disciple.

Easter Holytxt 2018 Sequence Sample

= 5:00 PM 100% @B" il = 1:00 PM 100% @ il = 8:10 PM 100% @:
< @) < @) < ©)
429993477 Judas Voicemail
Holytxt 2018 is about to start. So tired of Peter and his You have one voice malil
You'll receive messages direct moaning. Jesus chose a from Judas
from five followers of Jesus. If donkey, it's smart. He's bit.ly/voicemailJudas
you'd like the longer directors pulling heart strings. Straight
cut, please text back ‘more’ to from the Prophet Zechariah.
this number. You can also Jesus is getting the whole
unsubscribe at any time by crowd to join us to bring in
texting “stop” to this number. the Kingdom.

bit.ly/Zechariah99

March 24th, 2018 at 5:00 PM March 25th, 2018 at 1:00 PM March 25th, 2018 at 8:10 PM

= 7:30 AM 100% @»:

< @

Unknown

You have one video
message

bit.ly/stonerolling

April 1st, 2018 at 7:30 AM


https://www.biblesociety.org.au/holytext/daily-reference-day-1/#Zechariah9.9
https://www.biblesociety.org.au/holytext/voicemail-1/#voicemail
https://www.biblesociety.org.au/holytext/message/#video
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The Results

This was one of Bible Society’s most successful engagement
campaigns of all time. They spent $20,000 less for the same

results compared to their last major campaign, which means

this performed significantly better while being 41% cheaper. .

HIGHLY ADVANCED TEXT

Cam paign H ighlights MESSAGE AUTOMATION.

SEQUENCE COMPLEX SETS OF TEXT MESSAGES WITHA SIMPLE INTERFACE __

SIGN UP FREE

Campaign Period: March 24, 2018 - April 2, 2018

Timezones: 3 in Australia (Western, Central, Eastern) LR COMPLEATY
Total Contacts: 4365
Total SMS Sent: 160,000

Total SMS Sequences: 6 (2 in each timezone)

ONONONONONCO

Sequence Length: 47 messages (short form)

and 56 (long form)

New leads: 3281 (@$4.21 per sign up)

ONO)

Converted Leads: 2000
61% of the 3281 new leads signed up to receive

more messages (including donation asks)
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Brad and Rohit were amazing. They were

adaptable to last minute issues, helped us
creatively problem solve last minute issues and

provided above and beyond support. They
went far beyond the call of duty and supported
us technically the whole way. The team was a

pleasure to work with, and nothing was too
hard. We look forward to working with them on

Holytxt 2019. Thank you so much!

Hannah




Contact us to learn more about our
SMS Automation service

helpdesk@burstsms.com
go.burstsms.com

Free Trial Available
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