[bookmark: _Toc307197569][bookmark: _Toc406643469][bookmark: _Toc220132937]Complaint Form.
[image: ]


[image: ]
Complainant Details.



	COMPLAINT FORM.                                                                        VERSION 1.0, AUGUST 2026


1

	Complainant Name.
	[bookmark: Text1]     

	Student ID. 
(if applicable)
	[bookmark: Text2]     

	Contact Number.
	[bookmark: Text3]     

	E-mail Address.
	[bookmark: Text4]     

	Postal Address.
	[bookmark: Text5]     
[bookmark: Text6][bookmark: Text7]                                         STATE               POSTCODE      



Details of the Complaint.
	Date of Occurrence.
	[bookmark: Text8]     

	Details of the Complaint.
	[bookmark: Text9]     

	Name(s) of Staff Members or Students Involved.
(if applicable)
	[bookmark: Text10]     

	Details of the Complaint.
	[bookmark: Text11]     

	Outcomes Sought.
	     

	How can we improve to avoid these situations from re-occurring in the future?
	[bookmark: Text13]     



Declaration.
By signing this form, I hereby verify that the information provided above is true and correct.
	Signature.
	

	Name.
	     

	Date.
	     



Where Learner is Under 18.
By signing this form, I hereby support my child’s lodgement of this complaint. 
	Parent / Guardian Signature.
	

	Parent / Guardian Name.
	     

	Date.
	     





	Admin Use Only

	Name.
	[bookmark: Text15]     

	Action Taken.
	     

	Reason for Decision.
	     

	Appeal Lodgement.
	Reference number:      
	Date 
	     

	Appeals Register.
	[bookmark: Check1]|_|  Yes          |_|  No
Logged by:      
	Date 
	     

	[bookmark: _GoBack]Acknowledgement Letter.
	|_|  Yes          |_|  No
Sent by:      
	Date 
	     

	Decision Letter.
	|_|  Yes          |_|  No
Sent by:      
	Date 
	     

	CEO Signature.
	

	Date.
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