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24 Emergency Assist APP 
 

WE CAN HELP

EMERGENCY APP

The 24EA emergency app is the only emergency app you will ever need, 
free to download, no airtime needed and can be used in any emergency 
situation, and may it be a leaking pipe or Fire Brigade. No hassle No pain 
with guaranteed assurance & support. 

   This 24EA app will help you get assistance immediately and not only 
   for the benefits or services under this product 
   The 24EA app is constantly updated to bring you even more services 
   and support for everyday use, even if it is not an emergency. 

How to download the 24EA App 
Whether you have an Android or IOS device, all you need to do is, scan 
the QR code or download the APP directly from the iStore or Google play 
store by searching 24EA 

SCAN HERE
TO DOWNLOAD



This pothole assist plan is designed to take away the hassle of burst 
tyres or bent rims caused by a pothole in the road. A well-managed 
panel of contracted service providers including Tow operators is 
available to assist you with all you need to get back on the road after 
a pothole incident as soon as possible. This 24/7 Emergency Pothole 
Assist is provided to the member within the borders of the Republic 
of South Africa. 

 PROCEDURE IN THE EVENT OF A POTHOLE INCIDENT 

In the unfortunate event that you hit a pothole and your tyre and/or 
rim got damaged you need to take a photo on the scene of the incident 
of the pothole and damages to your tyre/rim. 

    Where two or more tyres are damaged or a spare tyre is not available 
    and your vehicle is un-drivable please call our call centre on 
    0118010000, whatsapp or telegram us on 0824754323 or use 
    our 24 EA App and a tow operator will be dispatch to tow you to the 
    nearest Supa Quick or service provider, whichever is the closes for 
    tyre replacement and/or rim repairs. 
    In the event that only one tyre is damaged and you need to change 
    the tyre with your spare tyre we will dispatch a tow operator to 
    change your tyre at the scene of the incident to get you back on 
    the road as soon as possible. 
    The Emergency Call Centre will then refer you to the nearest Supa 
    Quick branch to replace your damaged tyre and/or do repairs to your 
    rim should your rim also be damaged in the pothole incident. 

 TERMS OF TYRE COVER CONTRIBUTION:
Can Infinity will only be liable to contribute toward tread that is left on 
your tyre. Tread that had been used by normal driving prior to the 
pothole incident is normal tyre tread usage and we are not liable to 
contribute toward that cost. 
For example: If the usage of your tyre tread is less than 2mm we will 
replace your tyre with no cost to yourself. Should the usage however be 
more that 7mm we will not contribute any monies toward your new tyre 
and all cost for the new tyre will be for your own account. 
Below a diagram of how contribution will be determined based on a tyre 
that have 8mm tread when new. 

MEDICAL ASSISTPOTHOLE ASSIST

This emergency medical assistance program is conducted by ER 24 
and is available to your driver and co-driver while on the road.

  Emergency Medical Response and Stabilization at the scene of a 
  Medical Emergency
  Medical Transportation
  Emergency Medical Information
  Guarantee of Payment
  Compassionate Visits
  Escorted Return of Minors
  Repatriation of Mortal Remains
  Escorted Return of Minors

ROADSIDE ASSISTANCE

If you are required to leave your vehicle behind for emergency repairs while 
you proceed with your journey, we will assist you 
In the event of you requiring any of the following services or assistance, 
the costs of the call out fee and first hour of labour will be afforded.

In the event of a Mechanical or Electrical Breakdown further away than 100km 
from your permanent place of residence or business address, where available 
and at our discretion, we will provide the following:

A call centre will arrange assistance where the vehicle is not drivable,
further than 100km from your home or business address.

Emergency Accommodation for a maximum of four people at an approved
accommodation provider of our choice
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