
UNLIMITED ROADSIDE ASSIST

CAN Infinity Assist provides authorised towing to
an approved repairer, three days’ complimentary
storage, accident-scene support and medical
assistance when required. If your vehicle is still
drivable, our App or Call Centre will guide you
through capturing the information and photos
needed for your insurance claim. Always contact
CAN Infinity Assist before allowing your vehicle to
be towed.

CAN Infinity Roadside Assistance provides 24/7
emergency support across South Africa for
breakdowns, accidents, towing, mechanical,
electrical and locksmith assistance.
Enjoy added value with Take Me Home, Taxi
Services and exclusive discount coupons —
giving you convenience, support and peace of
mind wherever the road takes you.

Reliable roadside assistance. More
value. More peace of mind.

Get help when you need it most with emergency
towing, mechanical, electrical and locksmith
support. Plus, enjoy added benefits like Take Me
Home, Taxi Services and exclusive discount
coupons — giving you greater convenience, value
and peace of mind.

Package Includes:

Unlimited 
Roadside Assist

Package Includes:
Unlimited Accident Assist

Unlimited Roadside Assist 

Caravan and Trailer Assist 

Claims Support 

Home and Office Assist

Appliance Maintenance Assist 

Take Me Home & Taxi Service 

Medical Assist 

Additional Services: Mobile Mechanics/Panel

beaters, Handy men, builders

Loyalty Program: Pay-Now,Traffic Assistance

and Discounts on Tyres and Batteries at

Supa Quick, nationwide.

Message Center

Guard Assist 

CAN Infinity Emergency Assist App 

UNLIMITED ACCIDENT ASSIST
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24/7 Roadside Assistance
Across South Africa

CARAVAN AND TRAILER ASSIST 

Trailer Roadside Assist provides 24/7 nationwide
assistance for trailers, caravans and horse floats.
If you break down anywhere in South Africa, we
will help get you moving again or tow you to the
nearest approved repairer, giving you peace of
mind that your trailer will not be left behind.



EMERGENCY MEDICAL  ASSIST 
This emergency medical assistance program is conducted by
Netcare 911 - 010 2098 438

CORPORATE SERVICE PROGRAMME 
Netcare 911  - will provide a Member with the following services as a result of a
Member's involvement in a Medical Emergency.

Emergency Medical Response and Stabilization at the scene of a
Medical Emergency 
Medical Transportation 
Emergency Medical Information 
Medical Hotline 
Guarantee of Payment 
Compassionate Visits 
Escorted Return of Minors 

CLAIMS SUPPORT 

Claims Assist is here to support you whenever you need to file a claim with your insurer
following incidents such as a collision or a burst geyser. Our Emergency Assist Call
Centre will provide you with a claim form, offer guidance on completing it and ensure it
is delivered to CAN Infinity  for a swift claims process without unnecessary delays.

Please Note:
Claims Assist does not replace the standard claims process; rather, it facilitates a
quicker and more efficient service when submitting a claim.

HOME AND OFFICE ASSIST

Home and Office Assist provides access to trusted
professionals for plumbing, electrical, locksmith and
appliance-related emergencies at your home or
office. Members may use this benefit up to three
incidents per year, subject to the applicable terms
and limits.

APPLIANCE MAINTENANCE ASSIST 

Appliance Maintenance Assist provides office-hours
repair assistance for one selected appliance per year,
covering the call-out fee and one hour of labour for up
to two incidents involving that appliance. It covers
fridges, freezers, washing machines, tumble dryers,
microwaves, and stoves or ovens that have
completely stopped working.

TAKE ME HOME & TAXI SERVICE

Take Me Home provides a designated driver to take you and up to three passengers home in your own
vehicle. Bookings must be made at least four hours in advance and are limited to a 50 km single-destination
trip.

If your vehicle is towed after an accident or breakdown, the 24/7 Taxi Service transports you and up to three
passengers home from the scene. Both services are subject to availability in metropolitan areas.
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Emergency Number: 011 801 0000

Whatsapp Number: 011 801 0015

Office Number: 011 801 0001  

Email: info@caninfinity.co.za

Website: www.caninfinity.co.za 

The 24EA emergency app is the only emergency app
you will ever need, free to download, no airtime
needed and can be used in any emergency situation,
may it be a leaking pipe or Fire Brigade. No hassle No
pain with guaranteed assurance & support. 

This 24EA app will help you get assistance
immediately and not only for the benefits or
services under this product 
The 24EA app is constantly updated to bring you
even more services and support for everyday use,
even if it is not an emergency. 

You can now enjoy exclusive benefits from SUPA QUICK
outlets Nationwide:

Discounts on Bridgestone and Firestone tyres at
any Supa Quick outlet across the country.
Savings on Willard, Sabat, and Supapower batteries.
Price reductions on Monroe Shocks.
Discounts on Bosal front and middle exhaust
system boxes, as well as Bosal rear exhaust
systems.
To take advantage of these benefits, please
contact us via our Westsure Assist APP or Call
Centre.

Keep in mind that prior approval through our call
centre is necessary to qualify for these benefits at
any Supa Quick location.

GET IN TOUCH

ADDITIONAL SERVICES 

As a valued Can Infinity member you also have
access to: 

Qualified plumbers whom can also provide
you with a COC certificate 
Qualified electricians whom can also provide
you with a COC certificate 
Handymen 
Motor Glass Repairs and replacements 
Flat Glass replacements 
Geyser repairs & Replacement 
Burst pipe repairs 
Appliances repairs for all your white
appliances such as fridges and stoves ect. 
These services are available to you through
our website www.caninfinity.co.za our call
centre 
011 8010000, whatsapp 011 801 0015 or our 24EA
App. 
Please visit our website or 24 EA APP regularly
for new services that have been added. 

MOBILE MECHANIC ASSIST

If your vehicle have a minor mechanical or
electrical failure, Can Infinity can dispatch a
qualified mobile mechanic to where your vehicle
is to get you back on the road. 

Can Infinity will only refer a mobile mechanic,
all costs remain for your own account. 
You will however be required to pay an
R650.00 call out and 1st hour labour fee
before we dispatch a mobile mechanic 
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LOYALTY PROGRAM

EMERGENCY MOBILE APPLICATION 

http://www.westsure.co.za/
http://www.caninfinity.co.za/
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