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Rectangular Wall-Mounted  
Electric Fireplace

USER GUIDE	

BEFORE USING THIS APPLIANCE, CAREFULLY READ AND FOLLOW THE INSTALLATION AND USER INSTRUCTIONS. 
FAILURE TO FOLLOW THESE INSTRUCTIONS COULD RESULT IN FIRE OR PRODUCT FAILURE AS WELL AS SEVERE 
INJURY, PROPERTY DAMAGE, AND THE CANCELLATION OF THE WARRANTY. 

33001300 
•	Flat black tempered glass front and stainless steel edges

•	Length: 35 3/4" (90.8 cm)

•	Height: 18 7/8" (48 cm)

•	Depth: 4 1/2" (11.5 cm)

•	Twenty-four (24) 0.5 W LED Lights

33001301 
•	Curved black tempered glass front

•	Length: 35 1/8" (89.2 cm)

•	Height: 18 7/8" (48 cm)

•	Depth: 5 5/16" (13.5 cm)

•	Twenty-four (24) 0.5 W LED Lights

33001302 
•	Curved black tempered glass front

•	Length: 28 1/4" (71,8 cm)

•	Height: 15 3/4" (40 cm)

•	Depth: 5" (12.5 cm)

•	Twelve (12) 0.5 W LED Lights

Specifications
•	Two heat settings: 750 W and 1500 W

•	Power supply:  AC 120 V, 60 Hz

•	7 different colourful flames effects with or without heat

•	Pebbles and crystals included

•	Zero carbon monoxide emissions

•	Emergency thermal circuit breaker

•	Wall mount bracket for easy installation

•	Installation hardware included

Remote Control Features
•	ON/OFF switch

•	Heat output selection

•	Flame colour adjustment

Safety Notice
When using this electrical appliance, basic precautions should 
always be taken to reduce the risk of injury, fire, electric shock,  
and damage to property.

WARNING: RISK OF INJURY & FIRE

•	Carefully read all instructions before using the fireplace.

•	This appliance must be used with a properly grounded outlet.

•	To unplug the appliance, grasp the plug and pull straight out; 
never pull on the cord.

•	HOT GLASS: Never touch the glass front when the product  
is in use.

•	Maintain a minimum distance of 39 ½" (100 cm) between  
the hot air outlet and the ceiling.

•	Maintain a minimum distance of 39 ½" (100 cm) between the 
appliance and any household material that could catch fire.

•	Only use the electric fireplace as described in this guide. Any 
other installation could pose a risk of injury or fire and would 
void the one-year limited warranty.

•	This electric fireplace MUST NOT BE RECESSED. It must  
be wall mounted according to these instructions.
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Before Installation
•	After removing the appliance from the packaging, ensure  

that it is in good condition and that all accessories are 
included.

•	Do not let children play with the appliance or the packaging, 
especially plastic bags.

•	Before unplugging, be sure to turn the appliance off.

•	When touching the unit or its components, be sure your hands 
are dry to prevent electric shock.

•	To prevent the risk of fire or overheating, never block air 
intakes or exhaust and do not allow foreign objects to enter 
them as this may cause injury, electric shock, fire or damage 
to the unit. Never cover the appliance.

•	Do not leave the appliance operating unattended. Always 
unplug when not in use.

•	Do not let water into the housing of the fireplace. Never 
immerse it. Always store in a dry area.

•	Do not use in places where gasoline, paint or other flammable 
products are used or stored.

•	This appliance is not intended for outdoor use or for use 
in bathrooms, laundry areas, pools or locations where it is 
exposed to water. 

•	Do not place the fireplace beneath an electrical outlet  
or socket.

•	Do not run the cord under carpeting and do not cover it. Place 
the cord away from high-traffic areas and where it will not be 
tripped over. Do not let it come into contact with hot surfaces.

•	Do not operate the fireplace if the plug or cord is damaged,  
or if it is dropped or damaged in any manner. Return it to your 
retail store with the proof of purchase.

•	Turn off and unplug the appliance before cleaning.  
Refer to the “Cleaning & Maintenance” section.

•	This appliance is intended for household use only.

•	Keep these instructions for future reference.

 

CAUTION : 
To prevent electric shock, insert the wide blade  
of the plug into the wide slot of the outlet and insert fully.

To reset the temperature limiting control, disconnect the power 
either by turning the appliance off or by unplugging it from  
the wall for 15 minutes.

Grounding
Plug the power cord into a properly grounded socket  
(AC 120 V, 60 Hz). Do not use an extension cord  
or power strip.

Installation 
•	To avoid injury or damage, two people should are required  

to install the appliance.

•	Do not connect the unit or use it until it is securely fastened  
to the wall and only after having read the following 
instructions.

•	Do not lift the appliance by the front panel.

• 	Do not connect the heater until properly fixed to the wall and 
the instructions is read fully.

•	The minimum distances must be observed. 

•	For installation of the heater, care must be taken not to 
damage concealed cables. 

•	Please be careful while drilling the holes. 

•	This appliance is designed to be permanently fixed to a wall  
at a minimum height of 11 ¾" (30 cm) (Fig. 1). The wall bracket 
must be fitted horizontally and the cable routed to the bottom 
right of the heater. 

•	A height of 23 ⅝" (60 cm) from bottom of heater to floor is 
recommended for optimum viewing of the flame effect. 

•	Keep top of heater at least 39 ½" (100 cm) away from ceiling  
or other objects for optimum heat distribution (Fig. 1). 

 

 

• 	For optimum view, mark the top screws fixing positions on the 
wall with a pencil. Drill holes with a #6 drill bit. 

•	Fix the wall bracket using the anchors and screws provided. 

•	Carefully lift the heater up ensuring that the two top rear 
slots of heater engages the wall bracket (Fig. 2) and is sitting 
centrally. 

•	Gently bring the heater level with the wall. 

•	Mark the two bottom holes position with a pencil (Fig. 3), 
remove the heater ensuring that the bottom fixing bracket  
is rotated up. 

•	Drill and fit the provided anchors. 

•	Refit the heater to the wall fixing bracket and rotate the 
bottom fixing bracket down again. Use the screw provided  
to permanently fix the heater in place. 

•	Unpack the pebbles or crystals from the bag and place them 
along the light unit in the desired position.

•	Place the front glass panel over the heater aligning the hooks 
with the slots at each side of the heater body (Fig. 4). Then 
slide down the glass panel in place. Two persons are required 
to install the front panel.

•	Insert and tighten the front glass panel screw to secure it to 
the unit (Fig. 5).  
 



Product Use
THIS APPLIANCE CAN BE OPERATED MANUALLY  
OR WITH THE REMOTE CONTROL.

Manual operation
•	The buttons are located at the top right hand side of the 

fireplace. The "standby" switch must first be switched on.  
You will hear a beep to signal that it is on. 

•	Press once on the power button "ON/OFF" to turn on  
the appliance. A red indicator light will appear to indicate  
that the unit is ON. Press the button and hold for 3 seconds  
to operate the colour mode.

•	Press the 750 W button once for the low heat setting;  
press it twice to switch off the heat setting.

•	Press the 1500 W button once for the high heat setting;  
press it twice to switch off the heat setting.

Remote operation
•	The "standby" button located at the top right hand side  

of the fireplace must first be switched on. You will hear a beep  
to signal that it is on. 

•	It takes a moment for the receiver to respond to the remote. 
For correct operation, DO NOT press the buttons more than 
once within the first two seconds.

•	Press the "ON/OFF" button once on the remote control  
to turn on the appliance.

•	Press the 750 W button once for the low heat setting;  
press it twice to switch off the heat setting.

•	Press the 1500 W button once for the high heat setting;  
press it twice to switch off the heat setting.

•	Press the colour button to operate the colour mode. Repeated 
pressing will change the colour effects.

Automatic Safety Shut-Off
This appliance is fitted with a safety shut-off mechanism which 
will operate if the unit overheats (blocked air vents, malfunction 
or other). For safety reasons, it will NOT automatically reset.

Do not use the appliance with any other type of programmer,  
timer, remote control or any other device that would switch  
it on automatically.

To reset the appliance, disconnect it from the outlet for at least  
15 minutes. Reconnect the unit and switch it on. 

Troubleshooting

PROBLEMSOLUTION
The appliance or the fan does 
not work 

Check the fuse or the safety 
shut-off mechanism

No light or flame effectHave the LED system checked 
by a qualified electrician
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Cleaning and Maintenance 

WARNING: 

Turn off and unplug the appliance before cleaning.

Use a soft, clean duster for general cleaning. Never use harsh  
or abrasive cleaners.

The glass viewing screen should be cleaned carefully  
with a soft cloth. DO NOT use glass cleaners.

This appliance uses an electronically controlled LED system 
to create the flame effect, so no parts need to be replaced. 
There are no user-serviceable parts on this appliance. Under no 
circumstance should the appliance be serviced by anyone other 
than a qualified electrician.

Disposal
An electric appliance should not be disposed  
of in the household garbage, it should be discarded 
according to municipal bylaws and existing  
recycling facilities. 

One (1) Year Limited Warranty
NOVELCA offers this limited warranty, which is for one (1) year 
from the original date of purchase of this Braiz Rectangular Wall-
Mounted Electric Fireplace (hereafter: the “Product”). This limited 
warranty is valid only for the original purchaser of the Product 
and it may not be transferred. This limited warranty is not meant 
to exclude, restrict, limit or modify the legal warranty given by 
law to the purchaser of the Product. This Product is a quality 
product. It was made and selected with care. If one or many 
parts of the Product were defective, the retailer of the Product 
commits to replace or repair, to its sole discretion, the defective 
part or parts without charge under the following cumulative 
conditions: 1) the purchaser must contact the retailer where 
he purchased the Product; 2) the purchaser must bring back 
the defective part or parts or the Product to the retailer; 3) the 
purchaser must hand back to the retailer the invoice as proof of 
purchase and date of purchase of the Product; 4) the purchaser 
must supply the Product identification information, including 
the serial number or the model number; and 5) the period of one 
(1) year covered by this limited warranty must not be expired. 
If the retailer decides to replace the defective part or parts, 
the replacement part or parts would be new or reconditioned, 
equivalent to new parts.

This limited warranty is not applicable : 1) to consumable parts; 
2) to normal wear; 3) when the Product is used for other 
purposes than residential ones or for other purposes than those 
determined by the manufacturer; 4) when the serial number 
or other identification information of the Product is erased or 
withdrawn; 5) to damages that are only aesthetics and do not 
affect the normal use of the Product; 6) when the damages, 
defects, faults or other problems arise from: a) an abnormal use 
of the Product; b) an inadequate maintenance of the Product; 
c) a faulty installation or a faulty assembly of the Product 
or an installation or assembly that is not in accordance with 
the installation guide or the user’s manual (if one exists); d) a 
modification, a repair or dismantle to the Product by someone 
other than those authorized by the retailer or the manufacturer; 
e) the transportation by the purchaser, his employee, officer or 
representative; f) a negligence by the purchaser, his employee, 
officer or representative; g) an accident; h) a case of force 
majeure (are considered force majeure: natural disasters, 
lightning, flood, fire, etc.); or i) any event that is not caused by 
the Product itself. In no circumstances can the manufacturer 
or the retailer be held responsible for any extraordinary, special, 
indirect, accessory or consecutive damages resulting from the 
use of or the incapacity to use the Product. Their responsibility 
is limited to the sales price of the Product as indicated on the 
invoice and paid by the purchaser at the time of purchase. It is 
understood that this is not meant to limit, restrict or exclude the 
protection given by the legal warranty.

FRENCH VERSION VS ENGLISH VERSION 
In case of discrepancy between the French and the English 
versions of the text of this limited warranty, the French version 
would prevail.

MODIFICATIONS 
This warranty text could be amended at any time.
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