CHALMOR, EXPERTS IN ENERGY SAVING LIGHTING AND HEATING

PAYMENT T&C's
UK Orders

You can pay by:
« Credit card: We accept UK-based personal Visa, Delta, Visa Electron, MasterCard, Eurocard,
American Express

» Debit card: We accept UK-based personal Maestro, Solo and Visa cards

We do not accept:
* cheques or postal orders

* Eurocheques

« cash in any currency

* international debit cards
* purchase orders

Security
We are confident about the transaction security we offer and back-up every purchase made
online.

1. Our Cardsave software encrypts all your personal information (128 bytes) including credit or
debit card number and name and address. The encryption process takes the characters you enter
and converts them into bits of code that are then securely transmitted over the Internet.

2. Our system also includes 3D secure which is verified by VISA secured by MASTERCARD VAT on
Goods Sold by Chalmor Limited

3. The “Price” amounts displayed for goods sold by Chalmor Limited on this website are exclusive
of UK VAT. However, your final price may differ depending on the actual VAT rate that applies to
your order. You will be able to see your final price inclusive of applicable VAT before you confirm
your order.

EU customers outside the UK

All EU order enquiries please complete our on-line enquiry form and give details of your
requirements.

Customers outside of the EU

All worldwide enquiries please complete our on-line enquiry form and give details of your
requirements.

Chalmor

Experts in Energy Saving Lighting and Heating

Chalmor Limited, Unit 4, Albert Road Industrial Estate, Luton, Bedfordshire LU1 3QF

Tel: 01582 748700 email: info@chalmor.co.uk www.chalmor.co.uk



