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Explore  
Comfort Keepers® and  
In-Home Senior Care
The moment you realize that your senior loved one needs 

extra help to continue living independently at home, several 

different thoughts run through your mind: What should I 

do? Whom can I trust? What kind of care is needed? These 

questions, and many more, can leave you feeling confused 

and in search of answers. 

At Comfort Keepers®, we’ve developed this guide to help 

you answer those questions, including evaluating your 

loved one’s situation, initiating a conversation, determining 

which care options are right for you, and how Comfort 

Keepers can help you every step of the way.  

After reviewing this information, we invite you to call and 

talk to a care coordinator about your specific situation  

and loved one’s needs. You can also visit us online to learn 

more about our company and our services. We look forward 

to hearing from you.
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Where Do I Begin?
If you have noticed changes in your loved  

one’s behavior or care needs, it may be time to 

re-evaluate his or her care. Discussing a senior’s 

need for care can be uncomfortable, which is 

why these discussions often don’t happen. 

Initiating the conversation about care options 

doesn’t have to be intimidating for you or  

your loved one. By breaking it up into smaller 

discussions, focusing on one issue at a time,  

you can collaborate to find a solution that  

works for the whole family.

For Each Discussion, Be Sure To:
•  Choose a time and place that makes 

everyone comfortable. Avoid family 

events or celebrations to allow for 

relaxed conversation.

•  Let your loved one know you’re 

concerned for his or her well-being  

and want to help.

•  Offer options, not advice. Pose 

questions, listen, and offer more  

than one solution.
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Evaluating Your Options
ASSISTED LIVING ISN’T YOUR ONLY SOLUTION

For families tasked with evaluating the care options 

available for their loved one, two of the most 

common options that come up will be in-home  

care and assisted living. While each offer a number  

of services designed to keep seniors happy and 

healthy, they do it in different ways. 

In-home care is ideal for seniors who need some 

additional help and support to stay in their homes. 

With a variety of services designed for your loved 

one, in-home care providers work to keep him or her 

safe and active at home. From help with meals and 

mobility to home maintenance and errands, in-home 

care lends a helping hand while enhancing your 

loved one’s quality of life. 

While many families believe that assisted living 

is their only choice, once their loved one needs 

additional assistance, they don’t realize that in-home 

care can be the perfect alternative. Not only does 

it allow their loved one to remain at home, but also 

offers many care services to fit his or her individual 

needs. Whether it’s a weekly visit or 24/7 care,  

in-home care can be a great choice when  

compared to an assisted living community.  
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At Comfort Keepers®, we’ve redefined in-home senior care by 

expanding the scope of what we can do for your loved one 

and your family. We give you more care service options, more 

input, and added peace of mind, all with a simplified process 

and a team care approach that makes taking care of your loved 

one more comprehensive than ever before. Plus, because your 

loved one’s needs and customized care plan are continually 

reassessed, the care evolves, too, so it continues to fit his  

or her life.     

WHAT WE CAN DO
We start with what your loved one needs and go from there. 

Are you looking for someone who can help minimize the risk 

of your loved one falling? We offer that service. Do you want 

someone to keep your loved one’s property looking its best? 

We can help with that, too. As your loved one’s needs change, 

we will be there with loving care and support at every turn.

In-Home Senior Care  
the Way It Should Be
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How We Do It
COMPREHENSIVE SERVICES
With services that take care of people and the places they 

love, we are one of the first in the industry to approach care 

from a truly comprehensive perspective. With comprehensive 

care service options, we have the expertise to help maintain or 

improve your senior’s quality of life and the home they love. 

CARE THAT EVOLVES
Our professional care assessment was created, and validated, 

by a team of leading independent geriatric care experts. It is the 

cornerstone to formalizing a customized care plan to help keep 

your loved one living independently at home as long as possible.

TEAM CARE APPROACH 
We’ve learned that when everyone works together, we can 

extend independence and keep your senior at home longer.  

Your care coordinator(s) will make sure that the right caregiver 

and care team will always be ready to provide the care and 

support your family needs.

ADVANCED TECHNOLOGY 
A family online communications center, 24-hour senior 

monitoring, and regular communication can keep your family 

connected to your loved one and the Comfort Keepers® care 

team. You will always know how your senior loved one is doing, 

giving you peace of mind.
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STEP 1  STEP 2  STEP 3  STEP 4  STEP 5  STEP 6  
FAMILY  
INPUT  
& GUIDANCE

PROFESSIONAL  
CARE  
ASSESSMENT

APPROVAL OF  
CUSTOMIZED 
CARE PLAN 

DELIVERY  
OF CARE

OBSERVATION  
& ONGOING 
REASSESSMENT

CARE PLAN  
MODIFICATION  
AS NEEDED

Creating the Customized 
Care Plan, Together
No one knows your loved one better than the people nearest to his or her heart  

and home. That’s why we listen closely to you, your family members, and your 

loved one to understand where support is needed most. Through a professional 

care assessment led by a care coordinator, we engage the family to learn relevant 

facts about your loved one’s needs, personality, interests, and living environment. 

We will know if your loved one needs special attention to fall risk reduction, or if 

he or she really just needs some help around the house and a card playing partner. 

This family input and guidance, combined with our professional assessment, proven 

best practices, and expert recommendations, enables the care coordinator to 

develop a customized care plan that best fits your loved one’s life.
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Comfort Keepers®  
Comprehensive Services
Comfort Keepers® understands that 

comprehensive in-home care doesn’t  

just happen inside the home. That’s why  

we offer everything from cleaning and healthy 

meal preparation, to coordinating services that 
maintain the house itself. You know that your 
loved one has exactly what he or she needs to 
get the most out of every day—even as those 
needs change over time.

Care  
Coordination

In-Home & Personal 
Care Services

Home Services 
Coordination

Transport, Shopping,  
& Social Outings

Balance Care &  
Fall Risk Reduction

Health, Wellness, & 
Safety Monitoring

Specialized  
Care 
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Using our unique care assessment, we combine 

your input with proven best practices and expert 

recommendations to develop a customized care  

plan that best suits your loved one’s lifestyle. Then,   

two weeks after delivery begins and as needs change  

over time, we reassess to ensure the care plan is 

delivering exactly what your loved one needs. 

Care Coordination

With our coordinated care process,  
you and your loved one can receive:
•  Professional care assessment  

and reassessments

• Customized care plan

• Family communication and scheduling

•  Physician appointment scheduling  

and coordination 

•  Multi-care provider/specialist coordination and 

communication

• Centralized hub for all physician communications

9



Every sen http://cache1.asset-cache.net/xc/465575389.
jpg?v=2&c=IWSAsset&k=2&d=ZhsVmYW4hYqs3j8Wijaf-
RJqd77vFDv9U2SYsFcHKUJBxpt02iBfVxZJT23yk0cF0 
iors’ interests, care needs, health, and housing situations 
are unique. That’s why, from our personal care services 
to our property maintenance offerings, we give you the 
choices required to create the perfect care package. Our 

Complete Care for a Better  
Quality of Life
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Our In-Home & Personal Care Services help your loved one with 
day-to-day tasks, resulting in more enjoyment and engagement 
in his or her daily living. Our Comfort Keepers® care team can 
provide your loved one with general assistance and friendly 
company, conversation, and mealtime companionship.

In-Home & Personal 
Care Services

1 0

Our In-Home & Personal 
Care Services include:
•   Companionship, socialization, 

reading, and activities

•   Housekeeping

•   Laundry

•   Meal preparation

•   Mail sorting

•   Medication reminders

•   Bathing and personal hygiene

•   Dressing assistance

•   Incontinence care

•   In-home mobility, transferring, 

and repositioning

•   Respite care



By offering Home Services Coordination, we can help ensure that basic 

home maintenance tasks, such as lawn care, pet care, and even new 

technology set-ups, are completed so small problems don’t become 

larger ones. This not only helps to keep your loved one in a safe living 

environment, but also gives you added peace of mind.  

Home Services Coordination

H
O

M
E

 S
E

R
V

IC
E

S
 C

O
O

R
D

IN
A

T
IO

N

1 1

Our Home Services  
Coordination can help with:
•  Home maintenance, upkeep,  

and repairs

• Appliance repair or replacement

• Lawn care and snow removal

• Gardening and weeding

• Safety upgrades and home 

modifications 

• Pet care

• Technology setup assistance 

(networking, TV, home security 

systems, etc.)



One way to help prevent the social isolation, loneliness, and depression 

that is common in seniors is to simply get them out and about. If driving isn’t 

an option, our Transport, Shopping, & Social Outings services can provide 

incidental transportation for the daily errands and appointments that help to 

keep life active and enjoyable. We’ll make sure your loved one arrives on time 

to every medical appointment, social gathering, and more.

Transport, Shopping, & Social Outings
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Our services include:
• Grocery shopping

• Social outings, church, synagogue,  

or religious celebrations

• Family get-togethers

• Doctor, therapy, and other medical 

appointments

• Salon and hair appointments

• Prescription pickup
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Comfort Keepers® is excited to be one of the 
first to offer Balance Care & Fall Risk Reduction 
services designed to mitigate risk, eliminate 
potential hazards, and maintain your loved one’s 
balance. This program not only helps to improve 
the confidence and well-being of your loved one, 
but also helps to make him or her safer and more 
secure in the home that he or she loves.

Balance Care &  
Fall Risk Reduction
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Our Comprehensive  
Balance Care & Fall Risk  
Reduction Services include:
• Home safety fall risk assessment

• Fall risk reduction activities

•  Coordination of home modification, such as grab 

bars, hand rails, bath/tub changes, flooring updates

• Appropriate exercise, walks, and stretching

• Proper nutrition and hydration

• Assistance with movement around the house

• Personal Emergency Response Systems (PERS)

• On-call emergency assistance

•  Collaborative support of occupational and  

physical therapy

1 3
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Keeping Your  
Loved One Safe
Designed with fun and useful features, Comfort 

Keepers®’ advanced technology helps your 

loved one stay in control of his or her life.
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Our Health, Wellness,  
& Safety Monitoring  
Program includes:
• Personal Emergency Response  

Systems (PERS)

• 24-hour emergency response center

• Personal monitoring, activity, and  

health sensors

• Family communication updates by text,  

web portal, and/or phone

• Additional safety technology options

ADVANCED TECHNOLOGY

So Easy, Anyone Can Use It

Simple 5-minute setup

No in-home internet required

Long-lasting replaceable battery



Specialized Care 
Whether your loved one needs help transitioning 

from a hospital discharge, maintaining a diabetes 

medication regimen, or navigating the challenges 

that can develop from Alzheimer’s disease and other 

dementias, our specialized care program can help him 

or her stay safe, comfortable, and in his or her home 

for as long as possible.
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Our Specialized Care  
Services include:
• Private duty nursing*

 - Blood pressure and vitals

 - Medication administration

 - Wound and ostomy care

 - Tube feeding

 - Blood draws

 - Catheter management

• Specialized care for:

 -  Alzheimer’s disease and other dementias

 - Parkinson’s disease

 - Diabetes and other conditions

• Hospice care support

•  Transition services, providing help  

home after a hospital or facility discharge

15
* Private duty nursing not available at all locations.
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Comfort Keepers® is one of the largest national  

in-home senior care providers. For nearly two decades, 

we have earned the trust of seniors and their families 

by providing extraordinary care that helps loved ones 

live independently at home. With over 700 locations,  

we’re ready to do the same for you.    

DOES A SENIOR IN YOUR LIFE  
NEED ASSISTANCE AT HOME?  

We’re here to help. Call and talk to a  

Care Coordinator today. To learn more about  

our company and services, visit our website.

Ready to Help and Right  
Around the Corner

© 2015 CK Franchising, Inc. Most offices independently owned and operated. 

CITRUS HEIGHTS LOCATION
7625 Sunrise Boulevand | Suite 103

Citrus Heights, CA 95610

(916) 560-9100

CitrusHeights-439.ComfortKeepers.com

TRACY LOCATION
120 E. 12th Street

Tracy, CA 95376

(209) 832-1333

Tracy-355.ComfortKeepers.com
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