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CONGRATULATIONS! | = Office Quote: "December, being the last

= month of the year, cannot help but make us
* ITearrre]

=think of what is to come.” — Fennel Hudson

November 2019
Comfort Keeper of the Month

= Comfort Keepers Kudos:
= CL Peter V. called and said his caregiver Alycia is very
= good and hopes she got home alright.

= CL Sharon G. said “Ma does exactly what’s best for

"
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CL Bob A. daughter Deb said "Derek is very outgoing
and personable. He is a great fit for dad."

= CL Patty C. daughter wrote “From your visit, you made
E it easy to process the paperwork and working with

= Comfort Keepers regarding all our needs. Then there
Ewas Peggy. Mom was very hesitant to have someone
=new come in and help with things, but Peggy was the
= best! Mom was very comfortable with Peggy from the
Every beginning. She really took good care of mom

= from driving her to her hair appointments to going to
Eget mom a special lunch and latte. Peggy earned a

= GOLD STAR from mom! Thank you again.

Donna T.

Donna’s sweet demeanor gives her the ability
to respond to her clients every need as well
as the family's needs. Her positive attitude

and big smile can brighten anyone's day.

= CL Thomas K. wife said "Leslie exceeds needs and
Caregiving comes natural to Donna. She = goes above and beyond".
understands the importance of caring for the
client as well as their need for companionship
and interaction. Her detailed messages help
keep us informed on the clients’ changing

needs.

Thank you all for Elevating the Human Spirit!

Thank you Donna for showing us the true
definition of “Elevating the Human Spirit.”
We truly appreciate all you do.
Congratulations!

RN R R R RN RSN EEEEEFEEEEEEEEEEEEEFEEEEREEEEEEEEEEEd

RPEESXN L0 L2222082222000222220000200000002000000202002

PSRN 22222202222000222002

N
pilRans

December Monthly Mandatory Training: 12/1/19 -12/31/19

Complete 1.0 hour of training any course of your choice.
(Remember you are paid for one full hour of training a month and we expect that you take full
advantage of the free training we provide.)




}4 Spotlight Questions from Lindsey

| S
"w Why Comfort Keepers?
I chose Comfort Keepers after reading many reviews from other team

Dt_ecember members and/or Clients. I shared common morals and ethics, so I knew being
Birthdays a part of the Comfort Keeps team was something I wanted to do.
Clients What do you love about your job?
Marvin N. 12/1 What I love about my job is being able to make a difference in the life of
William J. 12/6 my client and their family.

Donald F. 12/6
What makes you a successful CK?
I believe my ability to relate to my clients, and my life experiences

Comfort Keepers has helped me be a successful CK

Lindsey SC 12/23
Carrie M. 12/24

Words of wisdom you’d like to pass on to your TEAM members...
To my teammates [ would say "that no matter how big or small your duty

to your client is, you're making an impact in their lives. This is something

that they themselves, and their families will cherish."

Now that the weather is cooler, it pays to be prepared for the unexpected.
Plan extra time to allow for weather conditions and holiday/shopping traffic!
We recommend all weather tires, an extra blanket, have emergency car Kkits,

CK Anniversaries and ice scrapers. Your clients depend on you! PROCEED WITH CAUTION
November
Maintenance Tips and Advice for Safe Winter Driving:
Linda M.- 1 year 1. Check your battery level and tire tread.
Brigid H. - 4 years 2. Check your antifreeze
Nancy R. -4 years 3. Replace wiper blades
Paula B. - 16 years 4. Keep your gas tank at least half full
5. Practice cold weather driving in an empty parking lot. Steer into a skid
6. Don't get overconfident with four-wheel drive. It won’t help you stop
any faster.
7. Leave plenty of room for stopping and brake early. It takes more time

to stop when the roads are wet or icy.




