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OBJECTIVE

To solve problems as a team, connect with people, and engage my skill set to its highest potential.

SKILLS                     PROFICIENCIES

• Extremely organized with a strong work ethic and affinity for deep work.

• Clear communicator, creative thinker, and experienced decision maker.

• Highly detail oriented. Self-managing.

EMPLOYMENT HISTORY

CertifID | Senior Software Engineer (May 2022 - Present)

Experience and Responsibilities

• Designed and developed software utilizing ASP.NET Core, MongoDB, Vue.js, and REST APIs.

• Developed and managed various SaaS integrations.

• Implemented frontend designs in Vue.js from Figma prototypes.

• Managed and implemented Azure cloud services.
Key Achievements

• Researched and implemented a transition to utilize Azure Static Web Apps that greatly simplified hosting the frontend application.

• Created and configured GitHub Actions for CI/CD.

Celina Insurance | Senior Web Developer (2020 - 2022) Web Developer III (2018 - 2020) Lead Developer (2017-2018)                                                 
Web Developer II (2014 - 2017) Web Developer (2011 - 2014) Technical Support Specialist (2006 - 2010)

Experience and Responsibilities

• Designed and developed software utilizing ASP.NET Core, Blazor, C#, Xamarin.Forms, EF Core, SQL,                                    
Angular, TypeScript, JavaScript, HTML, CSS, and REST APIs.

• Facilitated and executed team meetings to discuss backlogs, features, user stories, bugs, and customer feedback.

• Planned sprints and deliverables utilizing Azure DevOps Boards.

• Spearheaded and instituted source code management utilizing Git and Azure DevOps.

• Engineered Android and iOS mobile apps using Xamarin.Forms.

• Developed wireframes and prototypes using Adobe XD and Balsamiq.

• Established CI/CD pipelines utilizing Azure DevOps which streamlined code delivery.

• Integrated Playwright into the CI pipeline for end-to-end testing.

• Troubleshot and validated REST APIs using Postman and Swagger.

• Implemented authentication utilizing IdentityServer, OIDC, and Oauth.

• Provided technical support to hundreds of internal employees and thousands of external customers.
Key Achievements

• Introduced agile processes to the software development lifecycle to tighten the feedback loop on software projects.

• Created a custom chat app with Microsoft Teams Bot integrations for our customers and employees.

• Pioneered mobile development at Celina Insurance with AgentConnect Mobile. It won the NAMIC Award in Innovation - 
vimeo.com/138759418. AgentConnect Mobile has processed thousands of photos for our agents.

• Architected a mobile app and cloud solution for creating dozens of mobile apps for independent agencies.

• Researched and launched a two-way texting SaaS solution for our Claims adjusters and insureds.

Baker’s Gas & Welding | Web Developer Contractor (2010 - 2011) Web Developer Intern (2008 - 2010)

Key Achievements

• Orchestrated a website redesign as the sole developer which was delivered ahead of schedule and with positive feedback.

EDUCATION

The University of Toledo, Toledo, OH
Bachelor of Business Administration, May 2010
Double Major: Information Systems, E-Commerce
Honors: Summa cum laude, Beta Gamma Sigma member

• C#, ASP.NET Core, Blazor, Xamarin.Forms

• Angular 2+, TypeScript, JavaScript, HTML

• Azure, Azure DevOps, GitHub Actions, Git


