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1.​ Additional Fees ​
 
The additional fees owed to Clyde for handling costs include the following additional fees: 
 

1. ​ Address investigation: CHF 25 
2.​ Reminder: CHF 5–30 
3.​ Reminder: CHF 10–50 
4.​ Debt enforcement: effective external costs of debt enforcement 
5.​ Retrieval of the vehicle in the event of breaches of contract: retrievals according to actually 

incurred retrieval costs, but at least: CHF 1,000 
6.​ Removal of general heavy soiling: according to cost 
7.​ Removal of heavy soiling of the vehicle caused by animal hair: CHF 450 
8.​ Removal of smoke residues: CHF 450 
9.​ Independent expert in the event of disagreements: CHF 800 
10.​ Cancellation before the first monthly instalment payment or non-payment of the first 

instalment within the specified period: CHF 50 
11.​ Cancellation after the first monthly instalment payment prior to vehicle handover: CHF 500 
12.​ Failure to appear at the agreed time and location for handover or return: CHF 180 
13.​ Premature change of vehicle before expiry of the minimum term: goodwill settlement by 

Clyde, max. CHF 1,000.00 
14.​ Processing of penalty notices: CHF 25 
15. ​ Additional kilometres at the end of the rental period with Clyde Energy Benefit: CHF 0.60 

per kilometre 
16.​ Additional kilometres at the end of the rental period without Clyde Energy Benefit: CHF 

0.50 per kilometre 
17.​ Home collection after end of subscription: CHF 150 
18.​ Delivery flat rate (vehicle preparation and delivery): CHF 290 
19. ​ Early cancellation of subscription with 3 – 11 months still remaining: 2 monthly payments + 

CHF 300.00 (operational costs) 
20.​ Early cancellation of subscription with ≥12 months still remaining: 3 monthly payments + 

CHF 300.00 (operational costs) 
 
 

 

   2.     ​ Provisions for assumption of costs 
 

1. ​ Clyde will assume the costs for your replacement vehicle – up to CHF 500 – while warranty 
work or repair work is being carried out. 
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