TERMS AND CONDITIONS:
This campaign / lucky draw is organised by ITEL MOBILE LIMITED(“itel mobile”).
The winner must be the owner of an itel smartphone from the date of the draw. Otherwise, the
winner will be disqualified. Participant affirms the accuracy of all information provided at the
time of this Campaign / Lucky Draw entry. Any misrepresentation of any fact or particulars
(deemed material by itel Mobile) shall result in disqualification and/or the forfeiture, withholding,
withdrawal or reclaiming of any prizes won.
Itel mobile reserves the right, at any time in its sole and absolute discretion, to substitute,
withdraw, add to or alter any of the prizes offered without notice to the participants.
Each Eligible Customer is eligible for one lucky draw entry only.
To participate in the Campaign, Eligible Customers are required to complete all required personal
information on the lucky draw page, agree to the Terms and Conditions and ensure the accuracy
of the information provided, then press “Send” to participate in the lucky draw.
All information provided by Eligible Customers cannot be changed after submitted. If any
information provided on the lucky draw page is found to be incomplete, misleading or inaccurate,
that entry shall be deemed invalid. Itel mobile shall bear no responsibility if winners cannot
receive winning notifications or cannot redeem the prize due to any fake, incomplete or incorrect
information provided.
All personal data submitted may be collected, used and/or disclosed to itel mobile for various
purposes, including to communicate with the participant for purposes related to the Campaign /
Lucky Draw, to provide goods and services to the participant upon request, and such other
purposes itel mobile may reasonably deem appropriate, or in relation to which the participant
has otherwise provided itel mobile with consent.
The winner are required to provide their full particulars, including the itel smartphone with the
imei code submit in the lucky draw page and valid identity documents issued by the government
to ascertain the identities of the winner. All prizes which are not won or remain unclaimed after
two (2) months of the announcement of the winners will be forfeited.
The winner will be notified by phone and attend the prize presentation ceremony of the Lucky
Draw (if applicable); otherwise, the respective winner will be disqualified without further notice.
The winner shall be deemed to have authorized itel mobile to use photos bearing their
appearance for publicity and promotional purposes of the Lucky Draw, and to use their personal
details for communication purposes of this Campaign.The winner may be required to sign a
written statement confirming their eligibility before prize collection.

Itel mobile may collect, use, disclose and share among themselves and their respective service
providers, the participant’s personal data, including the photographs or audio-video or other
recordings of these participants (“Material”) for publicity and/or use in advertisements across all
media, including, without limitation, in itel mobile’s publications, presentations, promotional
materials on their websites, in its original or edited format, and whether to promote the
Campaign/ Lucky Draw or otherwise without further notification, remuneration or compensation;
and the copyright and all other intellectual property rights in and to all Material shall vest solely
and absolutely in itel mobile without further compensation.
If the participants or winners violate any rules or commit any illegal acts that result in any losses
on the part of itel mobile or any third parties, the relevant participants or winners will be liable
for all the losses.
If for any reason this Campaign is not capable of running as planned, due to infection by
computer virus, bugs, worms, trojan horses, denial of service attacks, tampering, unauthorized
intervention, fraud, technical failures, or any other causes beyond the control of itel mobile that
corrupt or affect the administration, security, fairness, integrity, or proper conduct of this
Campaign, itel mobile reserves the right, at its sole discretion, to disqualify any individual(s) who
tamper with the entry process without prior notice.
Itel mobile reserves the right to interpret these Terms and Conditions. For any dispute arising
from this Campaign, Itel mobile reserves the right of final decision.
Participants’ enrollment in this Campaign will serve as their consent to agree and accept the
above terms and conditions.

