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North Finchley Town Centre
Regeneration

Regal London and Joseph Partners have entered into a land 
agreement with the London Borough of Barnet for the regeneration 
of North Finchley Town Centre, one of Barnet’s main town centres. 
Our ambitious and experienced team is committed to engaging 
with the community through the development of proposals for the 
town centre.

As a first step, members of the local community were invited to 
participate in workshops and walkabouts to share local knowledge 
and consider the future of the Town Centre. In addition, the 
community was invited to share thoughts by completing a short 
town centre survey on the northfinchley.commonplace.is website.

JTP, architects and urban designers, led the community 
walkabouts on the Friday afternoon and Saturday morning to 
consider the strengths and weaknesses of the town centre.  On 
the Saturday afternoon, workshops were held at artsdepot, where 
participants shared their aspirations and ideas for improving the 
local area.  The outputs of the workshops and survey have been 
assessed and analysed by the JTP team and the key themes from 
the engagement are presented below.

This was the first of many opportunities for the community to 
share views on the future of North Finchley Town Centre.  We look 
forward to working with the community as the proposals evolve to 
meet local aspirations for the regeneration of North Finchley Town 
Centre.

 

Community Walkabouts & Workshops, Friday 25 & Saturday 26 February 
2022



Nostalgia & Pride
Participants felt that the area had declined over 
recent years, and long to see the vibrancy that was 
once there return to the Town Centre. A renewed 
sense of identity for North Finchley needs to be 
created, with a focus and intimacy people can identify 
with, and be proud of.

“When I say I am going out in North Finchley, people 
say why?” 

Limited Offer
The Town Centre is seen to have a limited variety of 
uses and that money is leaching out of the centre 
as people go elsewhere to do their shopping or go 
to other leisure facilities. Residents want to see the 
curation of spaces and events that could attract more 
people and bring the community together.

“The High Street is not meeting the needs of many 
people who live here.”

Trust and delivery
Residents want to see positive, transformational 
change, and they valued the engagement process. 
However, there is a lack of confidence that the ideas 
of residents and businesses will be listened to and 
carried through in the plans. The regeneration of 
North Finchley presents the opportunity to build trust 
and connections with the local community and faith 
that the Town Centre will improve in line with local 
aspirations.

“We need a transformational project”

 

Environmental Quality
The High Street is generally seen as an unclean, poor 
quality environment, and residents want to see a 
more attractive, pedestrian friendly space, with more 
greenery and opportunities for cafe spill-out.

“It feels like a major thoroughfare, not a high street.” 

Safety & Anti-social Behaviour
There is a perception that certain spaces around the 
Town Centre are unsafe, including in the bus station, 
and alleyways. Residents also voiced a concern about 
the prevalence of anti-social behaviour on the High 
Street, and feel more should be done to tackle this. 
The new proposals to regenerate the Town Centre 
should design-in a more convivial, safe and secure 
environment.

“It feels unsafe - it’s off putting!”

 

Overrun with traffic

Participants agreed that the High Road is heavily 
choked with cars and that air pollution is severe. 
There were concerns that attempts to enhance the 
pedestrian and cycling environment could have 
adverse impacts on traffic flow. A key challenge will be 
to develop the right balance as the proposals for the 
town centre evolve.

“We need to change attitudes. Why are people in a 
car in the first place!?”

The following key themes are a distillation of the survey, discussions and design workshops on 25 & 26 February. 

All quotes are from community participants unless otherwise stated.

 

Connectivity
There is a need for improved connections and road 
crossings, and enhanced accessibility for the disabled 
and partially sighted. Residents raised concern that 
there would be less opportunity for parking as a result 
of the street improvements.

“I am a cyclist but there are times when you need 
to drive - heavy shopping, young children, stinky 
weather.”

 

Enhance the artsdepot
The cultural uses delivered by the artsdepot are seen 
as a valuable asset whilst some of the deficiencies 
of the existing building are also well recognised. 
Residents would like to see these cultural uses 
having an enhanced offering. The creative arts are an 
important part of the town centre mix.

“Building up the cultural offer will help regenerate to 
town centre!”

Valued diversity
There is an appreciation of the value that young 
people and diverse communities bring to the High 
Street. Tapping into this spirit to activate diverse 
communities will help to inspire change.

“There’s a rich mix of communities around the High 
Street.”

Continuing Engagement
The opportunity to participate in shaping the plans for 
the regeneration of the Town Centre was appreciated 
and ongoing consultation with all sections of the 
community is important. The engagement process 
must capture involvement from broadranging groups 
within the community.

“It’s great that local feedback is being invited and 
recorded.”



Planning Context
The National Planning Policy Framework, London Plan, the Barnet Local Plan, and the Town 
Centre Framework Supplementary Planning Document (SPD) set out  strategic planning 
principles for regeneration of North Finchley. Delivering the comprehensive change envisaged is a 
challenge. It requires a strong public private partnership, underpinned by local investors who have 
the expertise, resources and track record to deliver.

In order to focus housing and commercial 
investment, and promote Barnet as a place 
of economic growth and prosperity, the 
Council has been clear in its aim to support 
the continued vitality and viability of its 
town centres. 

North Finchley is one of the Borough’s 
largest district centres. Its growth potential 
is established in the London Plan and the 
Barnet Local Plan, and a specific Town 
Centre Framework Supplementary Planning 
Document (SPD) was adopted in 2018  as 
a mechanism for enabling such growth.

The SPD explains the proactive and 
innovative steps that the Council intends to 
take to revitalise North Finchley. Through 
the SPD the Council acknowledge that 
traditional shopping patterns are changing, 
and that successful towns need to adopt 
a greater focus on a genuine mix of uses, 
where retailing remains important, but 
leisure, cultural, business, and residential 
uses all add to the town centre’s 
diversification and overall offer. 

Building on the Council’s ‘Entrepreneurial 
Barnet’ initiative, the SPD sets an 
ambitious programme of town centre 
investment to create a thriving destination 
that people want to live, work and spend 
time in. North Finchley is to become a 
diverse, distinctive and attractive place 
which is well connected, where the public 
realm is well maintained and where there 
is a sustainable mix of retail, leisure, 
business and residential uses.

Excerpts from the North Finchley Town Centre Framework (2018)

Supplementary Planning Document

North Finchley Town Centre Framework
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b. North Finchley Spatial Approach 

5.3 Figure 7 illustrates the  spatial strategy approach 
for different parts of the town centre area setting 
out Key Opportunity Sites, Parade Enhancement 
Areas and Other Opportunity Areas as well as 
Local Plan Policy Areas. Together they contribute  
to delivering  the overall vision for North Finchley.

i. Key Opportunity Sites

5.4 Six Key Opportunity Sites (KOS) are identified 
with potential for comprehensive mixed use 
development, which will drive the town centre’s 
regeneration. For these areas, specific design 
guidelines  has been produced in section 6 to 
provide clarity on the preferred development and 
design approach.

• KOS 1: Tally Ho Triangle & artsdepot 

• KOS 2: Ballards Lane/Nether St 

• KOS 3: Finchley House 

• KOS 4: East Wing 

• KOS 5: Friern Park/High Rd 

• KOS 6: Lodge Lane

Figure 7: Spatial Approach
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c. Transport and movement

7.12 The principal town centre movement points emerging 
from the related Baseline Study are:

• The High Road/Ballard’s Lane is presently arranged 
generally in favour of vehicular traffic rather than 
other users and uses.

• Difficulties for pedestrians in crossing the extensive 
carriageway width along the High Road/Ballard’s 
Lane corridor.

• Bus services are convoluted in terms of movement 
around the gyratory and somewhat hidden from 
general view in the bus station.

• A general lack of cycling facilities throughout the 
area, notably on carriageway lane provision.

• The town centre’s parking supply is presently 
working sub-optimally, with the privately operated 
retail car parks in particular offering spare parking 
capacity during weekdays and weekends.

7.13 The SPD’s Vision (4.0, Theme 4) sets out town 
centre movement objectives relating to those issues 
identified above, being:

• Encouraging people to stay local to minimise car 
use and parking demand

• Reallocating roadspace to the benefit of local 
people whilst providing for the A1000s traffic 
carrying function

• Providing high quality public realm to support 
walking, cycling and bus use

• Reducing the vehicle domination of town centre 
streets, reduce severance and improve quality

• Providing sufficient and well-located parking

• Supporting bus us as an attractive movement 
choice.

• Avoiding rat running along residential streets.

7.14 The concept proposals presented by this SPD 
respond to these movement objectives along with 
other wider TfL objectives including Healthy Streets 
and Vision Zero. Further and more extensive technical 
work will be required to fully test the proposals, 
such as the conversion of the High Road to two-
way operation.  To this end a supporting High Level 
Transport Review document has been prepared to 
more fully describe the concept proposals and further 
examining the technical feasibility. This early stage 
work has been progressed in liaison with Transport 
for London as part of the North Finchley joint Working 
Group. Figure 25: Re-routing of Ballards Lane through traffic
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Reallocating Town Centre Roadspace

7.15 North Finchley is subject to the effects of through 
traffic on the A1000 (High Road), an important radial 
road corridor. Along with that function, others vie for 
road use for local access, buses and goods delivery. 
This vehicle dominance leads to perceived and real 
road severance effects with road crossings being 
lengthy and sometimes requiring several ‘hops’ from 
refuge to refuge.

7.16 The kerbside is occupied by parked  vehicles with 
frequent servicing activity and manoeuvring  vehicles 
adding to through delays on the High Road and 
Ballards Lane. The Tally Ho gyratory arrangement 
places a clear priority on that traffic carrying function 
with its broad carriageways given over to traffic flow.

North Finchley Town Centre Framework SPD
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3. SPATIAL CONTEXT 

KEY

Figure 5: SPD Area boundary

3.1 The SPD Area (see Figure 5) is focused on the 
designated town centre boundary as identified by the 
Local Plan. The SPD does not make any changes to 
the North Finchley town centre boundary. However, 
land around the town centre can play an important 
part in its regeneration and the SPD Area does include 
some edge of town centre areas beyond the town 
centre boundary. These edge of town centre areas are 
considered important to the town centre’s future, most 
notably those at and around the southern and northern 
“gateways” to the town centre.

3.2 In line with Barnet’s overall place shaping strategy 
for the enhancement of North Finchley, the Council 
considers that there is potential for significant high 
quality development in the designated town centre. 
In order for this potential to be achieved it will be 
necessary to develop land adjacent to the town centre.  
The enhancement of the town centre will involve 
bringing forward a mix of uses including residential, 
retail, leisure and affordable and flexible workspace. 
Development proposals  in the SPD Area outside the 
town centre which assist in the improvement of the 
town centre will be encouraged.   

3.3 As identified at paragraph 3.1 above the SPD includes 
areas adjacent to the town centre boundary (Figure 
5) which are  important to the town centre’s future, 
most notably at the southern and northern gateways. 
These areas are generally considered to be suitable 
for redevelopment, in particular, for residential led 
intensification in order to contribute to improvements in 
its vitality and viability of the town centre by:

(i) optimising highly sustainable locations for residential 
development adjacent to town centre services and 
functions; 

(ii) increasing footfall and expenditure in the town 
centre; 

(iii) improving the gateway functions through enhanced 
public realm and built form;

(iv) reducing retail parades and other sub optimal retail 
and office uses currently outside of the town centre in 
order to concentrate economic activity in the core; and

(v) offering opportunities for the improvement of traffic 
and the road network in and around the town centre.


